3akoH P® ot 7 despans 1992 r. N 2300-1
"O 3amure npas noTpedurTenei’”

B peaakuun PenepanbHoro 3akoHa ot 7 arpenst 2025 r. N 69-03

B peaakuun Penepanbaoro 3akoHa ot 1 ampernst 2025 r. N 41-03

B pepakunu PenepanbHoro 3akoHa ot 28 nexadpst 2024 . N 546-03
B penakimn DenepanbHOro 3akoHa ot 8 aBrycra 2024 r. N 232-D3
B penakiun DenepanbHoro 3akoHa ot 4 aprycta 2023 r. N 474-D3
B penakimn DenepanbHOTO 3aKoHa OT 5 mekadpst 2022 r. N 478-D3
B penakimu Denepanpaoro 3akona ot 14 uromnst 2022 . N 266-D3

B penakimn Denepanbaoro 3akona ot 1 mas 2022 r. N 135-03

B penakimn Denepanpaoro 3akona or 11 utons 2021 r. N 170-D3

B penakiun DenepanpHoro 3akoHa ot 8 mekadps 2020 r. N 429-D3
B penakimn Denepanpaoro 3akona ot 31 uromst 2020 r. N 290-03

B penakimn Denepanpaoro 3akoHa ot 24 anperst 2020 r. N 144-@3
B penakiun DenepanpHOro 3aKoHa oT 2 nekadps 2019 r. N 425-D3
B penakimn Denepanpaoro 3akona ot 18 mronst 2019 r. N 191-03

B penakiun Denepanpaoro 3akona ot 18 mapra 2019 r. N 38-03

B penakimn Denepanproro 3akona ot 29 utonst 2018 r. N 250-03

B penakinn Denepanproro 3akoHa ot 4 uronst 2018 r. N 133-03

B penakiun DenepanpHoro 3akona ot 18 ampens 2018 r. N 81-D3

B penakiun Denepanpaoro 3akona ot 1 mas 2017 r. N 88-@3

B penakiun DenepanpHOro 3aKoHa oT 3 uroiist 2016 r. N 265-D3

B penakiun Denepanpaoro 3akoHa ot 13 uromst 2015 . N 233-03

B penakiun DenepanpHoro 3akoHa ot 5 mast 2014 r. N 112-@3

B penakiun Denepanpaoro 3akoHa oT 21 nexadpst 2013 r. N 363-03
B penakiun DenepaapHoro 3akoHa ot 2 uroiist 2013 r. N 185-D3

B penakiun Denepanpaoro 3akoHa ot 28 uromnst 2012 r. N 133-03

B penakiun DenepaapHoro 3akoHa ot 25 uroHs 2012 r. N 93-@3

B penakiun DenepaapHoro 3akoHa ot 18 mromst 2011 r. N 242-03

B penakiun Denepanpaoro 3akoHa ot 27 utoHs 2011 r. N 162-D3

B penakiun DenepanpHoro 3akoHa oT 23 Hos0ps 2009 r. N 261-D3
B penakiun PenepanpHoro 3akoHa ot 3 uronst 2009 r. N 121-@3

B penakiun Denepaapaoro 3akoHa ot 23 utonst 2008 r. N 160-D3

B penakiun DenepanpHOro 3aKkoHa OT 25 okTs0pst 2007 1. N 234-03
B penakiun DenepaapHOTo 3aKoHa OT 25 HOs10ps 2006 r. N 193-@3
B penakiun DenepaapHOTo 3aK0Ha OT 16 okTs16pst 2006 . N 160-D3
B penakiun Denepampaoro 3akona ot 27 utonst 2006 r. N 140-03

B penakiun PenepanapHoro 3akoHa oT 21 nexadpst 2004 r. N 171-03
B penakiun DenepaapHOTo 3aKoHa OT 2 HOsiOpst 2004 1. N 127-D3

B penakiun DenepanpHOro 3akoHa oT 22 aBrycta 2004 r. N 122-03
B penakiun Denepaapaoro 3akoHa oT 30 nexadpst 2001 r. N 196-03
B penakiun PenepaabHOTO 3aK0HA OT 17 mexadpst 1999 . N 212-03
B penakin DenepansHoro 3akona ot 9 saBaps 1996 r. N 2-03

B pemakin 3akoHa P® ot 2 mrors 1993 r. N 5076-1

Hacrosimuii  3akoH perynupyer OTHOILEHHs, BO3HHMKAIOLIME

MCIKIAY HOTpC6I/ITeJ1${MI/I n

W3TOTOBUTENSIMH, UCTIOJHUTEISIMU, UMIIOPTEPAMH, MIPOJABIAMU, BIAJAETbI[aMU arperaTopoB HHGopMaIuu
o ToBapax (yciyrax) mpu npojaxe ToBapoB (BBIIOIHEHHH PabOT, OKa3aHUU YCIYT), YCTAaHABIMBACT MpaBa
noTpeduTeneil Ha NpHOOpeTeHHe TOBapoB (padoT, yciyr) Ha/UIKAIEro KadecTBa W OE30MacHBIX LIS
XKHU3HH, 3710pOBbs], UIMYILECTBA MOTpeOUTENEN U OKpY Karollel cpe/ibl, ModydeHre HHPOpMaluu O ToBapax
(paboTax, yciayrax) U 00 MX H3TOTOBHTENSAX (HCIOJNHHUTENSX, MPOJAABIAX), O BIAJCNBIAX arperaropos
uHdopmain 0 ToBapax (yciyrax), MPOCBELICHHE, TOCYJAPCTBCHHYIO M OOLIECTBEHHYHO 3alllUTy HUX

HUHTEPCCOB, a TAKKEC ONPCACIIACT MCXAHU3M PCATIN3alluA 3TUX IIPaB.
OcHOBHEBIE TNIOHATHSA, UCITIOJIB3YEMbIC B HACTOSAIICM 3akoHe:

l'[OTpeﬁI/ITe.]'lb - T'paxKaaHUH, I/IMCIOH_II/Iﬁ HaMCpPCHUC 3aKa3aTb WA HpI/IO6peCTI/I 0o



3aKa3bIBAIOLINN, MPUOOPETAONINI MM UCIIONB3YIONIMHA TOBAaphl (pabOThI, YCIIyTrH) UCKIIOYUTEIBHO IS
JIMYHBIX, CEMEUHBIX, JOMAIIHUX U UHBIX HYXJI, HE CBSI3aHHBIX C OCYIIECTBICHUEM HPEANPHUHUMATEIILCKON
NeATeIbHOCTH,;

U3rOTOBHUTEJIb - OPraHU3alMsd HE3aBUCUMO OT €€ OpPraHM3alMOHHO-TIPABOBOW (POPMBI, a TaKxke
WH/IMBUYaJIbHBIHN MpeIpUHUMATENb, TPOU3BOIAIINE TOBAPHI TS peau3allii NOTpeOuTeNsm,

HCTIOJTHUTEIb - OPraHU3als HE3aBHCUMO OT €€ OpraHHM3allMOHHO-TIPABOBOM (OPMBI, a TaKxKe
MH/IMBUIYaIbHBIN MPeIIpUHUMATENb, BBIOIHAIOMNE padOThl MM OKa3bIBAIOIIUE YCIYTH MOTPEOUTENISIM
10 BO3ME3THOMY JI0TOBODY;

npoJaaBel] - OpraHu3als HE3aBUCHMO OT €€ OpraHW3allMOHHO-TIPABOBOM (OPMBI, a TaKxke
WHIMBUIYaJIbHBI  MpelnpuHUMATENb, pealu3yollde TOBapbl  MOTPEOUTENsIM 1O  JOTOBOPY
KYTUTH-TIPOJIaXKH;

a03a1l celbMOi yTpaTUil CUILY;

HE0CTATOK ToBapa (padoThl, YCJIYrHm) - HECOOTBETCTBHE ToBapa (paboThbl, YCIIyru) WIH
00s13aTeNIbHBIM TPEOOBaHMSM, IMPEIYCMOTPEHHBIM 3aKOHOM JIMOO B yCTAHOBJICHHOM UM IOPSIKE, HIU
YCIOBUSIM JIOroBopa (IpM WX OTCYTCTBUHM WJIM HEMOJHOTE YCJIOBHHA OOBIYHO MPEIbSBISEMbIM
TpeOOBaHMSM), WUIK LIEJISIM, JUTISE KOTOPBIX ToBap (paboTa, yciryra) Takoro poga 0ObIYHO UCIIONIB3YETCs, WK
HensM, O KOTOpBIX MpopaaBel] (MCIOMHMUTENb) OBbLI MOCTaBIEH B H3BECTHOCTh IMOTPEOHMTENIEM NpPHU
3aKJIFOYCHHUHU JIOTOBOpa, WM 00pa3ily W (MJIM) ONMHMCAHHIO MPH HPOJaxe ToBapa 1o oOpasiy u (Mim) 1o
OIHCAHMIO;

CYLIeCTBEHHBIN HEIOCTATOK ToBapa (paGoThl, YCJIyru) - HEYCTPAaHMMBIH HEJIOCTATOK MU
HEJIOCTAaTOK, KOTOPBIN HE MOXET OBITh yCTpaHEH 0e3 Hecopa3MEepHBIX PACXO0B WM 3aTpaT BPEMEHHU, WIN
BBISIBJIIETCS. HEOJHOKPATHO, WMJIM MPOSBISIETCS BHOBb IOCJTE €ro YCTPAaHEHUs, WM JIpyrue IMojao0HbIe
HEJI0CTaTKH,

0e3omacHoCTh ToBapa (padoThl, yciayru) - 0e30macHOCTh ToBapa (paboThl, YCIyru) JUIsS KH3HH,
3JI0POBbsI, UMYILIECTBA MOTPEOUTENS U OKPYXKAIOIIEH cpebl MPU OOBIYHBIX YCIOBUAX €0 MCIIOJIb30BaHMU,
XpaHEeHMs, TPAHCHOPTUPOBKU M YTUJIM3ALMM, a TaKKe OE30MacHOCTh IMPOLECCa BBHINOIHEHUS PabOTHI
(oxazaHuA ycIyTn);

YIOJHOMOYEHHAs] W3roToBUTEJeM (NMPOAABIOM) OPraHM3aNMsl WJIH YHOJHOMOYEHHBIH
H3roToBHTENIeM (NMPOJABIIOM) HMHIMBHAYAJILHBII NpeINnpHHUMATeNb (qajee - YNOJHOMOYEHHAS
OpraHu3amusi WJIH YINOJHOMOYEHHbIi HHIMBUAYAJbHBIH TNpeANPUHUMATENb) - OpraHU3alus,
OCYILECTBIIAIONIAsT OMNPEAETICHHYIO JeATeNbHOCTh, WM OpraHu3alus, CO3/JaHHas Ha TEPPUTOPUU
Poccwuiickoit ®enepaumyn nsroroButeneM (MpoAaBIOM), B TOM YHCIIE HHOCTPAHHBIM H3TOTOBHUTEIEM
(MHOCTpaHHBIM TPOJABIIOM), BBINOJHAIOIIAE ONpEACICHHbIE (YHKIMM Ha OCHOBAaHHH JIOTOBOpa C
u3roToButeaeM (MpOJaBLIIOM) W YIOJHOMOYEHHbIE MM Ha TPHHATHE M YAOBICTBOPEHHE TPeOOBaHUI
norpeOuTenei B OTHOIIEHUMM TOBapa HEHAIJIEXKAIIEero  KadecTBa, JIMOO  WHAMBUIYAJIbHBIH
IpeANpUHUMATENb, 3apETUCTPUPOBAHHBIA Ha Teppuropuu Poccuiickonn denepaunuu, BBITOIHAIOIINT
oInpeneyicHHbIe (YHKIIMM Ha OCHOBaHUHM JOTOBOpa C HM3rOTOBHTENEM (MPOJABLIOM), B TOM YHUCIE C
WHOCTPAHHBIM W3TOTOBHTENIEM (MHOCTPAaHHBIM NPOJABIIOM), M YIIOJIHOMOYCHHBIH MM Ha TNPHHATHE W
yZIOBJIETBOPEHHE TPeOOBAaHUI MOTpeOUTENIECH B OTHOIIEHNH TOBapa HEHA/IJIEKAIIEro KauyecTBa,

HMIIOpPTEp - OpraHu3alys HE3aBUCUMO OT OpPraHM3alMOHHO-IPAaBOBOW  (OpMBI WM
UHIMBUYaJbHBII IpelIpUHUMATENb, OCYIIECTBIIAIONIME MMIOPT TOBapa s €ro IMocieayromei
peanusauuu Ha reppuropun Poccuiickon @enepaunu;

BJajiesiel] arperatopa nHgopmanuu o ToBapax (ycayrax) (majee - Biaajgesiel] arperaTopa) -
OpraHu3alusi  HE3aBUCUMO OT  OpPraHM3alMOHHO-NIPaBOBOW  (GopMbl OO  MHAMBUIYAIbHBIH
NpeANPUHUMATEINb, KOTOPBIC SIBISIOTCS BJIaJAeNbIlaMU MPOrPAMMBI ISl 3JCKTPOHHBIX BBIYHCIUTEIBHBIX
MaIIiH u (nm) BIIAJCTbIIAMU caiita u (nm) CTPaHUIIBI caiita B
MH(POPMAIMOHHO-TEIEKOMMYHUKAMOHHON ceTn "MHTepHeT" U KOTOpble MPel0oCTaBISAIOT NOTPEOUTENIO B
OTHOUICHUHM OIpEJeJICHHOro ToBapa (YyCIyrH) BO3MOXHOCTh OJHOBPEMEHHO O3HAKOMHTBCS C
npeaIoKeHueM MpojaBia (MCIOJHUTENS) O 3aKIIOUEHHH JO0TOBOpa KYIUIM-TIPOJaKH ToBapa (moroBopa
BO3ME3/IHOTO OKa3aHUs YCIyT), 3aKIIOYHTh C NPOJABIOM (MCHOJHUTEIEM) JOTOBOP KYIUIU-TIPOJAKH



(TOroBOp BO3ME3IHOTO OKa3aHMs YCIYT), a TAaKXkKe MPOM3BECTH NPEIBAPUTEIBHYIO OIUIATy YKa3aHHOTO
ToBapa (yciayru) myTeM HAJIMYHBIX PacueToB JIMOO MepeBo/ia ACHEKHBIX CPEIICTB BIAJIEINbIly arperatopa B
paMKax MpHUMEHseMbIX (opM O€3HAJTMYHBIX pPACUYE€TOB B COOTBETCTBMU C NyHKTOM 3 craThu 16.1
Hactosmero 3akoHa u ®enepanbHbiM 3akoHOM OT 27 mroHs 2011 roma N 161-®3 "O wammoHambHOU
IUIATEXKHOU cucteme'.

I'masa |. O01mue moxo:xeHus

Crartbs 1. [IpaBoBoe perynupoBaHie OTHOLICHHUN B 00JIACTH 3alUTHI IPaB MoTpeduTenen

1. OrHomenus: B 00JaCTH 3aLIUTHI IPaB MOTpeOUTENCH PeryaupyroTcs I'pakIaHCKUM KOJEKCOM
Poccuiickoit @enepannu, HaCTOSIIUM 3aKOHOM, APYTHMHU (ellepabHBIMKE 3aKOHaMU (ajiee - 3aKOHbI) U
IIPUHUMAEMBIMA B COOTBETCTBUM C HUMH HHBIMM HOPMAaTHBHBIMM IIPaBOBBIMU aKkTamu Poccuiickoit
depnepanun.

2. llpaButenbctBo Poccuiickoii @enepamuu He BOpaBe MopydaTh (eaepaqbHbIM OpraHam
MCIIOJHUTEIBHOM BIACTU MPUHUMATh aKThl, COAEPIKaIle HOPMBI O 3aIIUTE MPaB MOTPEeOUTEICH.

[TpaButensctBo Poccuiickoit ®enepauuu BhpaBe H31aBaTh I [OTpeOUTENss W IMPOAABLA
(M3roTOBUTENISA, UCIIOIHUTENS], YIIOJJHOMOYEHHON OpraHU3alui WK YIIOJHOMOUYEHHOIO UHIUBUYyaJIbHOTO
OpeANpUHUMATENS, UMIIOPTEPa, BIAJAENbLa arperaropa) NpaBuiia, 00s3aTENbHBIC NPH 3aKIIOYCHHU W
UCIIOJIHCHUU ITyOJMYHBIX JIOTOBOPOB (JIOrOBOPOB PO3HUYHON KYIUIM-TIPOAAXKH, DHEProCHAOKEHHS,
JIOTOBOPOB O BBINIOJHEHUH Pa0OT U 00 OKa3aHUU YCIIyT).

A63ar1 Tpetuit yrpatui cuity ¢ 1 aBrycra 2011 r.

Crartbs 2. MexayHapoansle 1oroBopsl Poccuiickoii @enepanuu

1. Ecnun mexayHaponHslM goroBopoMm Poccuiickoit deneparyiv yCTaHOBJIEHBI WHBIE MPaBHUiIa O
3alIUTe TpaB MOTpeOHUTeNel, yeM Te, KOTOpble MPelyCMOTPEHbI HACTOALIUM 3aKOHOM, HPUMEHSIOTCS
IIpaBUJIa MEXIYHApOIHOIO JOTOBOPA.

2. PemeHuss MeXrocyJapCTBEHHBIX OpPraHoOB, TPHUHATHIE HAa OCHOBAaHMM  IOJIOKEHHH
MEXIYyHApOAHbIX JI0roBopoB Poccuiickorn denepanuu B UX HUCTOJIKOBAaHUM, IPOTUBOpEYAILEM
Koncturyuuu Poccuiickoit ®@enepauun, He mojuiexar ucnojHeHuto B Poccuiickoit denepanuu. Takoe
MPOTHUBOPEUUE MOXKET ObITh YCTAHOBIIEHO B MOPSIKE, ONPEAEICHHOM (eepaabHbIM KOHCTUTYLIMOHHBIM
3aKOHOM.

Crartbs 3. [IpaBo notpedurenei Ha MPOCBEIICHUE B 00JACTH 3aIUTHI ITPaB MOTpeOUTENeH

1. IIpaBo moTpeOuTeneil Ha MpocBeleHre B 006JaCTH 3alUThI ITpaB MOTpeduTeneil odecreunBaeTcs
MOCPEJICTBOM  BKJIIOUEHHUS COOTBETCTBYIOIIMX TpeOoBaHuil B  (enepanbHble TOCYAapCTBEHHBIE
oOpazoBaTenbHbIe CTAaHAAPTHI M 00pa30BaTeNIbHBIE MPOrpaMMbl, a TaKXKe MOCPEICTBOM OpPraHHU3aLUU
cucTeMbl HHpOpMaLUK TOTpeduTeael 00 UX MpaBax U O HEOOXOJUMBIX JEHCTBUAX MO 3aLUTE 3TUX MIPAB.

2. B memsx peanuzanuu mpaBa MoOTpeOWTENel Ha NpOCBElIeHHMEe B 00JAacTH 3aIlMTHl IMpaB
noTpeduTeNeil opran rocy1apcTBEHHOI'0 Ha30pa OCYIIECTBIISIET (POPMUPOBAHUE U BEJICHUE OTKPHITOIO U
00IIE€0CTYITHOT'O TOCYJAPCTBEHHOTO MH(OPMAIIMOHHOTO pecypca B 001aCTH 3alUTHI IIpaB MOTpeOHUTeNeH,
KayecTBa M O€30MacHOCTH TOBapoB (paboOT, yciyr) B TOpsIKE, yCTaHOBIEHHOM [IpaBHTENBCTBOM
Poccutickon denepanuu.

Cratsa 4. KayecTBo TOBapa (paboThl, yCIyrh)

1. IIpoxasen (ucronHKUTENB) 0053aH MEPEAaTh MOTPEOUTENO TOBAp (BBIIIOIHUTH PadOTY, OKa3aTh
YCIIyTY), Kaue€CTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpm oTCcyTCTBHMM B JOTOBOpPE YCIOBHiI O KauecTBe ToBapa (pa®oThl, YCIIyru) MpojaBell
(ucnonHUTENB) 00s3aH Tepenarb MOTpeOHMTENO0 ToBap (BBIMONHUTH pabOTy, OKa3aTh YCIyry),
COOTBETCTBYIOIUN OOBIYHO MPENbABIIEMbIM TPEOOBAHUAM U NMPUTOTHBIN Ul LIETeH, /Uil KOTOPBIX TOBap
(pabora, yciayra) Takoro posia 0ObIYHO HCIOIb3YETCS.



3. Ecim mponasen; (MCHONHUTENB) MPH 3aKIIOYCHUH JOTOBOpa OBLI MOCTABICH MOTPEOUTENEM B
M3BECTHOCTh O KOHKPETHBIX LENSX NMPHOOpEeTeHus ToBapa (BBIMOJHEHHs Pa0OTHI, OKa3aHUS YCIyTH),
npojasen (MCIONHUTENb) 00s13aH NepenaTh MOTPeOUTEN0 TOBap (BBIIOJHUTH PabOTy, OKa3aTh YCIyTy),
IIPUTOAHBIN /711 UCTIOJIb30BaHUS B COOTBETCTBUHU C 3TUMH LIEJISIMH.

4. Tlpu nponake ToBapa o oOpasiy 1 (M) OMUCAHUIO MPOJaBel] 00s53aH MepeaaTh MOTPEOUTEIO
TOBAap, KOTOPBIA COOTBETCTBYET 00pa3iy U (MJIM) OMUCAHUIO.

4.1. Ilpu npopake OTACIBHBIX BHMJIOB TEXHMUYECKM CJIOKHBIX TOBAapOB C IIPEIBAPUTEIBHO
YCTaHOBJIIGHHBIMH  IPOTpaMMaMHU Ui 3JIEKTPOHHBIX  BBIYUCIUTENBHBIX ~ MAlIMH  MOTPEOHUTEINIO
o0ecreynBaeTcsi BO3MOXKHOCTh HCIIOJIb30BaTh OTAEIbHBIE BHUABI TEXHHUYECKU CIIOKHBIX TOBAapOB C
IIPEIBAPUTENILHO YCTAaHOBJIEHHBIMU ITPOTrpaMMaMH JUIsl 3JIEKTPOHHBIX BBIUMCIUTEIBHBIX MAIIUH, CTPAaHAMU
IIPOMCXOXACHNUSA KOTOPbIX sBIsItOTC Poccuiickas @Penepaums wWid Jpyrue rocyJapcTBa - UJIEHBI
EBpa3uiickoro 3KOHOMHMUYECKOI0 coro3a. llepeueHp OTAENBbHBIX BUAOB YKa3aHHBIX TEXHUYECKH CIIOMKHBIX
TOBApoOB, IOPAJOK COCTABJIEHUS W BEACHUS NEPEYHsI NPOrpamMM Ui 3JIEKTPOHHBIX BBIUMCIUTEIbHBIX
MallIlH, CTpaHaMH IPOUCXO0KIEHUS KOTOPBIX ABJA0TCA Poccuiickas Penepanus win Jpyrue rocyaapcraa
- yyieHbl EBpa3uiickoro S5KOHOMHUYECKOT0 COK03a M KOTOPBIE JOJKHBI ObITh IIPEIBAPUTEIIBHO YCTAHOBIICHBI,
U TOpPAJOK WX TpeABAPUTEIBHOW YCTAaHOBKH, BKJIIOYas TpeOOBaHUS K (PYHKIMOHUPOBAHMIO,
onpeneistores IIpasurensctBoM Poccutickoit denepanumu.

IIpenBapuTENbHO YCTAHOBIIEHHBIE IPOTpaMMbl JJISl DJIEKTPOHHBIX BBIYMCIUTENBHBIX MallUH,
UCTIOJIb3yEeMbIe TMOTpEOUTENIEeM Ha OTAEIbHBIX BHJAX TEXHUYECKH CIOXHBIX TOBapoOB IS JOCTyHa K
uHpopMalMM Ha caiTaXx B HMH(POPMALMOHHO-TEIEKOMMYHHKAIIMOHHONW ceTd "MHTepHeT", IOKHBI
obecrieuynBaTh BO3MOXKHOCTh HCIIOJB30BaHHA 0€3 JOMOJHUTEIBHBIX HACTpoeK (MO0 YMOJIYaHHIO)
ITIOMCKOBOM CHCTEMBI, CTPAHON IPOUCXOXKICHUs KOTOpOH sABisgercss Pocculickas Penepauus Uim Apyrue
rocyjgapcrsa - 4wieHbl EBpasMHCKOro HSKOHOMMYECKOIO COX03a, B IOPSAIAKE, YCTAaHOBIECHHOM
[TpaButensctBoM Poccuiickoit deneparyu. TpeboBaHus K yKa3aHHOM MOMCKOBOW CHCTEME U MOPSIJIOK ee
onpeznenenus ycranasiausarorcs [IpasurenscrBom Poccniickoit denepanumn.

IIpenBapuTENbHO YCTAHOBJIEHHBIE IPOTpaMMbl [JISl DJIEKTPOHHBIX BBIYMCIUTENBHBIX MAallWH,
UCTIOJIb3yeMble OTPEOUTENIeM Ha OTACIbHBIX BUJaX TEXHUUECKH CJIOXKHBIX TOBAPOB, JOKHBI B TOM YHCIIE
BKJIIOUATh NIPOrPaMMYy JUIsl 3JIEKTPOHHBIX BBIYMCIUTENBHBIX MAlllMH, KOTOpas MpelHa3HaueHa i [IOUCKa,
IPOCMOTPa U TNPHOOPETeHHs MPOrpamMM ISl AJIEKTPOHHBIX BBIYMCIMTEIBHBIX MAIIWH, MPUMEHSEMbIX
NOTPEOUTENSIMH C WCIIOJb30BAHMEM TEXHUYECKH CIIOXKHBIX TOBapoB (manee - eAMHBIA MarasuH
NPWIOKEHHUH), ¥ (YHKIHOHHPOBAHHE KOTOPOI OCYLIECTBISETCS C YYETOM OCHOBHBIX IPUHIIMIIOB,
yTBEp)KIaeMbIX (efepaJbHbIM OpraHOM MCIOJHUTENBHOM BIACcTH, OCYLIECTBISIOINUM (QYHKIUH 10
BBIPAaOOTKE M peaju3allMd TOCYAAPCTBEHHOM IMOJUTHKM W HOPMATUBHO-IPAaBOBOMY PETYJIHPOBAHUIO B
cdepe nHGOpMaMOHHBIX TexHOonorui. deaepanbHbld OpraH UCIOJIHUTEBHON BIACTH, OCYIIECTBIISIOIUI
¢yHKIMH 1O BBIPAOOTKE M peanu3allud TOCYAApCTBEHHOM TMOJMTHKH M HOPMATHBHO-IIPABOBOMY
peryaupoBaHuio B cdepe MHPOPMAIMOHHBIX TEXHOJOTHH, TaK)Ke YTBEPXKIACT MEepedyeHb MPOrpaMm JUis
NIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIWH, pPa3MEIIAEMbIX B €IUHOM MAarasuHe IpUJIOKEHUM B
00s13aTeIbHOM TOpSIJIKE.

5. Ecau 3akoHaMHM WM B YCTAQHOBJICGHHOM UMM MOpSJAKE NPEIyCMOTPEHBbI 00s3aTelbHbIe
TpeboBaHus K ToBapy (pabore, yciyre), mpoaasel] (MCIIOIHHUTENb) 00s3aH MepeaaTh MOTPEOUTEI0 TOBap
(BBIIOJIHUTD PabOTY, OKa3aTh YCIYTy), COOTBETCTBYIOIIUI ITUM TPEOOBAHHSIM.

Crarbss 5. IlpaBa u 00s3aHHOCTH H3TOTOBUTENS (UCIIOJIHUTEINSA, NpPOJAaBla) B 00JIACTH
YCTaHOBJICHHSI CPOKa CITyKObI, CPOKa FOJJHOCTH ToBapa (paboThI), a TAK)KE TAPAHTUHHOTO
cpoka Ha ToBap (padoty)

1. Ha ToBap (paGoTy), mHpeaHa3HAYCHHBIA sl JJIMTEIBHOTO HCIOJIb30BAaHUS, H3TOTOBUTEIb
(MCTIOJTHUTENIb) BIIPaBE YCTAHABJIMBATH CPOK CJYXKOBI - MEPUOJ], B TCUCHHE KOTOPOTO HM3TOTOBUTEIb
(ucrosHUTENb) 00s3yeTcss o0ecreYnBaTh MOTPEOUTEII0 BO3MOXKHOCTh HCIIOJIb30BaHMs ToBapa (paboThi)
M0 HA3HAYEHUIO U HECTH OTBETCTBEHHOCTH 32 CYIECTBEHHbIC HEJJOCTATKA HA OCHOBAaHUH MyHKTa 6 cTaThbu
19 u mynkTa 6 crateu 29 HacTosiIero 3aKoHa.



2. WsroroButens (MCHONHUTENb) OO0s3aH YCTaHABIMBAaTH CPOK CIyxObl ToBapa (paboTsi)
JUTUTEIBHOTO TMOJb30BaHHs, B TOM YHCJIE KOMIUICKTYIOIIMX H3IeNuil (meranei, y3JioB, arperarosn),
KOTOpBIC TI0 HCTCYCHUU ONPEICICHHOTO MEPUoa MOTYT MPEACTABIATh ONACHOCTh JUISl )KU3HH, 3I0POBBS
HOTPEOUTENS, MPUIMHATH BPEJl €r0 MMYILECTBY WIIM OKPY’KaIoIIeH cpere.

3. Cpok ciyx0bl ToBapa (pabOThI) MOXET MCUHCIATHCS CIMHUIIAMH BPEMCHH, a TAK)KE WHBIMH
CIMHUIIAMH HU3MepeHUs (KWIOMEeTpaMH, METpaMH W MNPOYMMHU CIUHHUIIAMH H3MEPCHUS HCXOIS W3
(YHKIIMOHAILHOTO Ha3HAYCHHUs TOBapa (pe3yibTara paboThl)).

4. Ha npoayKThl mutaHus, napGroMEpHO-KOCMETUYECKHE TOBAPBI, MEIUKAMEHTHI, TOBApPbI OBITOBOI
XMMHU U WHBIC MOJ00HBIC TOBaphbl (pabOThl) U3rOTOBUTENb (MCIOJIHUTENB) 00s3aH YCTAHABIMBATH CPOK
TOJHOCTH - TMEpUOJ,, MO MCTCYCHUH KOTOporo ToBap (paboTa) cyHMTaeTcss HENPUTOTHBIM IS
MCIIOJIb30BAHMUS 110 HA3HAYCHUIO.

5. Ilponaxka ToBapa (BBIOJIHEHHE PAa0OTHI) MO MUCTEYEHHH YCTAHOBJICHHOT'O CPOKa TOJHOCTH, a
Tarke ToBapa (BBIMOJIHEHHE pabOThl), HA KOTOPBIH JOJDKEH OBITh YCTAHOBJEH CPOK IOJHOCTH, HO OH HE
YCTaHOBJICH, 3aIPEIIaeTCsl.

6. M3rotoButenpb (MCIIOIHUTENB) BIIPaBE yCTAaHABIMBATh HAa TOBap (paboTy) rapaHTHIiHbIH CPOK -
Heproj, B TEYCHHUE KOTOPOTO B Cilyuyae OOHapyXeHusi B ToBape (paboTe) HeNOCTaTKa H3TOTOBHUTEINH
(MCIOJNHUTENB), MPOJAABEll, YIMOJHOMOYEHHAs OpraHM3alys WM YHOJHOMOYCHHBIH HWHIMBUIYAJIbHBIN
OpeANPUHUMATENL, MMIOPTEp OOS3aHbl YAOBIECTBOPUTH TPEOOBaHMS MOTPEOUTENS, YCTaHOBJICHHbBIE
cratbsiMu 18 u 29 Hacrosmero 3akoHa.

H3rotoButenp BOpaBe MPUHATH 00S3aTE€IbCTBO B OTHOIICHMM  HEJOCTaTKOB — TOBapa,
OOHapy)XEHHBIX TI0 HWCTEYCHHH YCTAHOBJIECHHOTO UM TapaHTHHHOTO Ccpoka (IOMOTHHUTETBHOE
00513aTeIILCTRO).

ConepxaHue  JIOTOJHHUTENFHOTO — 00s3aTENbCTBA  W3TOTOBUTENS, CPOK JICHCTBUS  Takoro
00s13aTeNILCTBA | MOPSIOK OCYIIECTBICHUS MOTPEOUTENIEM NPaB MO TAKOMY 00S3aTeNILCTBY OMPEACISIOTCS
U3TOTOBUTEJIEM.

7. TlpomaBer BHpaBe YCTAaHOBUTh Ha TOBAap TapaHTUHHBIA CpPOK, €CIM OH HE YCTaHOBIICH
U3TOTOBUTEJIEM.

[Iponasen BripaBe MPUHSTH 0053aTEIBCTBO B OTHOLICHUU HEJJOCTATKOB TOBAapa, 0OHAPYKEHHBIX I10
UCTEUYECHHH TAPAHTHIHOTO CPOKa, YCTAaHOBJICHHOT'O M3rOTOBUTEINEM (JIOTIOTHUTENFHOE 00S3aTENBCTBO).

ConeprkaHue JONOIHUTEIBHOTO 0053aTeIbCTBA MPOAABIA, CPOK JACHCTBUS TAKOTO 0053aTEIHCTBA U
HOPSJIOK OCYIIECTBIICHHUSI MOTPEOUTENEM IpaB IO TAaKOMY OOS3aTENbCTBY ONPEIEISIOTCS J0rOBOPOM
MEKIY MOTpeOUTENIEM H MTPOIABIIOM.

8. UsroroBurens (mMpojaBelr) HECET OTBETCTBEHHOCTh 3a HEJOCTATKU TOBapa, OOHAapyKCHHbBIC B
TEUCHHE CPOKA JICHCTBUS JOMOTHUTEILHOTO 0053aTENbCTBA, B COOTBETCTBHHU C a03alleM BTOPHIM IYHKTa 6
cratbu 18 Hacrosimiero 3aKoHa, a TIOC/e OKOHYaHUS CPOKa JICUCTBHS JOTIOJIHUTEILHOTO 00sI3aTEIbCTBA - B
COOTBETCTBUU C MyHKTOM 5 crartbu 19 Hacrosmiero 3akoHa.

Crarbsa 6. OOs3aHHOCTH M3TOTOBUTENS OOECHEYUTh BO3MOXKHOCTH PEMOHTA M TEXHMUYECKOTO
00CITy’)KHUBaHUS TOBapa

W3zroroBurenb 00s3aH 00ECIEUUTh BO3MOKHOCTh HCIOJIB30BAHUS TOBapa B TEUEHHE €ro CpPOKa
ciy>x0bl. JI71s1 3TOM 1€ M3rOTOBUTENh 00ECIIeYMBAET PEMOHT U TEXHHYECKOEe OOCIyXKMBaHHE TOBapa, a
TaKXe BBIYCK M IOCTaBKY B TOPrOBbIE M PEMOHTHBIE OPraHM3aLMU B HEOOXOAMMBIX U PEMOHTa U
TEXHUYECKOT0 00CIIy)KHBaHUS 00BEME M aCCOPTUMEHTE 3aMacHBIX YacTel B TeUEeHHE CPOKa MPOU3BOCTBA
TOBapa U MOCJE CHATHS €ro ¢ MPOU3BOJACTBA B TEUYCHHUE CPOKA CIIY>KObI TOBapa, a MpH OTCYTCTBUH TAKOTO
CpOKa B TEYEHHE JAECATH JIET CO JHs Mepejauu ToBapa MOTPEeOUTENIO.

Cratssa 7. [IpaBo nmorpebureins Ha 6e30macHOCTb TOBapa (padoThl, YCIyTH)
1. [lorpeburens uMeeT npaBo Ha TO, 4TOOBI ToBap (paboTa, yciyra) mpu OOBIYHBIX YCIOBHUSIX €rO



UCIIOJIb30BAHUS, XPAHEHHUS, TPAHCIIOPTUPOBKU M YTHIHM3ALUU ObUT O€30mMaceH ISl >KU3HH, 3JI0POBBS
HOTPEOUTENS, OKPYKAIOWICH Cpelbl, a TAKXKe HE MPUYUHSIT Bpea UMYILECTBY morpedurens. TpeboBaHus,
KOTOpBIC JOJDKHBI O0OecreYnBaTh O€30MacHOCTh ToBapa (paboThl, YCIyru) Uil SKU3HHU M 370POBBS
NOTPeOUTENs, OKpY)KAaloIIeH Ccpenpl, a TakkKe MPEAOTBpPAICHHE NPUYMHECHUS Bpela HWMYILECTBY
NOTpeOUTENs], SBISIOTCS O00SA3aTEIbHBIMU WM YCTAHABIMBAIOTCS 3aKOHOM WM B YCTAHOBICHHOM WM
HOPSIIIKE.

2. UsrotoButens (MCIOMHUTENB) 00513aH 00ecrieunBaTh O€30MaCHOCTh TOBapa (paboThl) B TEUCHUE
YCTAHOBJICHHOT'O CPOKa CITY>KOBI HJIH CPOKa FOJJHOCTH ToBapa (paboThl).

Ecnu B cooTBeTcTBHHM € IMyHKTOM 1 cTaThil 5 HacTOsIIero 3aKkoHa U3roTOBUTEINb (MCIIOIHUTENb) HE
yCTaHOBWJI Ha ToBap (paboTy) Cpok ciykObl, OH 00s3aH oOecneunTh 0e30MmacHOCTh ToBapa (paboThi) B
TEUSHHE JICCSTH JIST CO JHSA nepenauu Topapa (paboThl) MOTPEOUTEINIO.

Bpen, npudrHEHHBIN )KU3HH, 3[J0POBBIO MJIH UMYILECTBY MMOTPEOUTENSI BCIICACTBIE HEOOCCTICUCHUS
Oe3onacHocT ToBapa (paboThI), MOJICKUT BO3MEIICHUIO B COOTBETCTBUM CO CTaThell 14 HACTOSIIEro
3akoHa.

3. Ecmm pgns  OeszomacHoro wucnonbs3oBaHus ToBapa (pa®oTel, yCIyru), €ro XpaHEHus,
TPAaHCIIOPTUPOBKH M YTHIM3AaLUK HEOOXOIUMO COOJIOATh CIeUalbHbIC MpaBuia (Jajgee - MpaBuia),
U3rOTOBUTENb (MCIIOJHUTEIB) 0053aH yKa3aTh 3TH MPaBHia B CONPOBOANUTEILHON TOKYMEHTAIIUHN HA TOBAp
(paborty, yciyry), Ha 3THKETKE, MapKUPOBKOW HJIM MHBIM CIIOCOOOM, a IpojaBell (MCIOIHHUTEINb) 00s3aH
JIOBECTH 3TH NPaBHJIA 10 CBEACHUS MOTPEOUTEIS.

4. Ecnu Ha ToBapsl (paboThl, YCIIyTH) 3aKOHOM WJIM B YCTaHOBJICHHOM MM TIOPSAKE yCTAaHOBIICHBI
oOsi3aTenbHbIe TpeOOBaHUs, oOecreunBaroIue WX 0E30MaCHOCTh [UIS JKU3HH, 3JJ0POBBSI MOTPEOHMTEI,
OKpYXXalollel cpelpl M TNPEeNOTBpalICHUEe NMPHYMHEHHS Bpella MMYIIECTBY IOTPEOMTENs, COOTBETCTBUE
TOBapoB (paboT, ycIyr) yKa3aHHBIM TPEOOBAaHHUSM TOJICKHUT 0053aTEILHOMY TTOATBEPIKICHUIO B ITOPSIKE,
IPEeTyCMOTPEHHOM 3aKOHOM U MHBIMH ITPABOBBIMH aKTaMHU.

He nomyckaercs mponaxa ToBapa (BBIIIOJHEHHE pPa0OTHI, OKa3aHHE YCIYTH), B TOM YHCIE
UMIIOpTHOTO TOBapa (paboTel, ycmyru), 0e3 uHOpMammu 00 00s3aTeNbHOM IOATBEPKICHUU €ro
COOTBETCTBUS TPEOOBAHMSM, YKa3aHHBIM B IyHKTe 1 HacTosIIel cTaThu.

4.1. He pnomyckaercss mpojaaka ToBapa, B TOM 4YHCJIE HMIIOPTHOTO TOBapa, COJEPIKAIIero
uH(pOpMAIMIO, 33 paclIpoCTpaHEHHE KOTOPOM TPEIyCMOTpPEHA aJIMHHUCTPATUBHAS WM YTOJIOBHAS
OTBETCTBEHHOCTb.

5. Ecmm ycraHOBIEHO, 4YTO TpU COONIOJCHWU TOTPEOMTENEM YCTAHOBJICHHBIX —IPABUI
UCTIOJIb30BAHUS, XPAHECHUS WJIM TPAHCTIOPTUPOBKHU TOBapa (paboThl) OH MPUYHUHSACT UK MOKET MPUUNHUTD
BpE]l J)KU3HH, 3I0POBBI0 M UMYIIECTBY MOTPEOUTENS, OKPYKAIOIICH Cpesie, M3rOTOBUTENb (MCTIOIHHUTENb,
npoJaBel) 00s3aH HE3aMEUINTENFHO MPHOCTAaHOBUTH €TI0 MPOM3BOJACTBO (peanu3aluio) A0 yCTPaHSHUS
NPUYMH Bpe/ia, a B HEOOXOOMMBIX CIy4asX MPUHATH MEpHI 10 M3BATHIO €ro W3 000poTa M OT3BIBY OT
norpeburens (morpedutenei).

Ecnu npuymHbI Bpea yCTpaHUTh HEBO3MOXKHO, H3TOTOBHUTEINL (MCIIOJTHUTENB) 0053aH CHAThH TaKOH
toBap (pabotry, yciyry) ¢ mpou3BOACTBA. [IpyM HEBBIOJHEHWM HW3TOTOBHUTENEM (MCIIOIHHUTENIEM) 3TOU
0053aHHOCTH YIIOJTHOMOYEHHBIH (hefepanbHblii OpraH HMCIOJHUTEIBHOM BIACTH NPHHUMAET MEPhI IO
OT3BIBY Takoro ToBapa (paOoThl, yCIyru) C BHYTPEHHEro pbIHKa W (WJIM) OT TNOTpeOUTeNs WIN
HOTpeOUTeNeH B TIOPS/IKE, YCTAHOBICHHOM 3aKOHOATENLCTBOM Poccuiickoii dexneparym.

VYOBITKH, IPUYMHEHHBIE TOTPEOUTENIO B CBS3M C OT3BIBOM TOBapa (paboTbl, yCIyru), Mmoiexar
BO3MELICHUIO U3rOTOBUTENEM (MCIIOIHUTEIEM) B IOJTHOM 00beMe.

6. Ytparun cuiy.

Cratsea 8. [IpaBo nmotpedurenst Ha HHPOPMALIMIO 00 U3TOTOBHUTENE (MCIIOIHUTENE, IPOJIABIIE) U O

ToBapax (paboTax, yciayrax)

1. TloTpeOutenp BmpaBe mNOTPeOOBaTh MPEAOCTABICHUS HEOOXOAMMOH U  JIOCTOBEPHOMU
uHpopmanmu 00 HM3roToBUTENE (UCIONHHUTENE, MPOJABIIE), PEKUME €ro paboThl U peaU3yeMbIX UM
ToBapax (paboTax, yciyrax).

2. YkazaHHas B IMyHKTe 1 Hacrosmiel cTaThu MHPOpMAIMS B HAIISAJHON M JOCTYmHOH (opme



JOBOJIUTCSL JI0 CBEJCHMS MOTpeOUTENel MpH 3aKIIOUEHHH JOTOBOPOB KYIUIH-TIPOAAXH U JOTOBOPOB O
BBINIOJTHEHUU PabOT (OKa3aHWM YCIIYT) CIIOCO0aMH, MPUHATBIMU B OTJACIBHBIX cdepax 00CITyKUBaHUS
NOTpeOUTENeH, Ha PYCCKOM SI3bIKE, a JONOJHUTEIBHO, 10 YCMOTPEHUIO M3TOTOBUTENS (MCHOIHUTEIS,
NpOJaBIla), Ha TOCYJapCTBEHHBIX s3bIKax CyObekTOB Poccuiickoit depepaiyiv 1 pOAHBIX S3bIKaxX HAPOJIOB
Poccutickon @enepanuu.

3. YIOJIHOMOYEHHAs OpraHM3alUsl WIM YIOJHOMOYEHHBIH MHIUBUAYAIBHBIA NpPEIIpUHIUMATENb
1o TpeOoBaHUIO MOTPEOUTEINS 003aHbI IPEIOCTABUTH MOATBEP)KICHHE CBOMX MOJTHOMOYUH, BHITEKAIOIIUX
13 3aKJIFOYCHHOTO UMH JIOTOBOPA C M3TOTOBUTEEM (IIPOIABIIOM).

Crarbs 9. Undopmarust 00 uzroroBurene (MCIOTHUTENE, MPOJIABIIE, BIAICNIbIIC arperaTopa)

1. WsroroBurens (MCIOJHUTENb, TMpOJAaBEl) OOSN3aH JOBECTH IO CBEACHUS IOTPEOUTENS
¢dupMeHHOE HaMMEeHOBaHUE (HAMMEHOBAHUE) CBOCH OpraHU3allii, MECTO €€ HaXOKJCHU (aIpec) U peKUM
ee paboTel. [Iponasen (MCIOTHUTENB) pa3MelIaeT yKa3aHHY0 HH()OPMALIUIO Ha BHIBECKE.

H3rotoButenb (MCIONHHUTENb, MPOAABEL) - HHIAWBUAYAIbHBIH NPEINPUHUMATENb - JIOJDKEH
NpPEJOCTaBUTh TOTPEOUTEN0 HMH(POPMALUIO O TOCYAApPCTBCHHOW pErHCTpallii ¥ HAaMMEHOBaHUU
3aperuCTPUPOBABIIETO €r0 OpPraHa.

HsroroButens (mponaserr) o0s3aH TOBECTH 10 CBEICHHS MOTPeOUTENsS pUPMEHHOE HANMEHOBAHUE
(HaUMEHOBaHME), MECTO HAXOXKACHUs (aapec) M PeKUM pPadOTHl YIOJIHOMOYCHHOW OpraHM3alliH WU
YIIOJIHOMOYEHHOI'O MHMBHYAJIbHOTO PEIIPUHAMATEIIS.

1.1. YnonHOMOuYEHHAsI OpraHU3alys M yIIOJTHOMOYCHHBIH WHIUBHYaIbHBIN MPEIIPHHAMATEb
B ciyyae oOpalleHusi MoTpeduTenss o0si3aHbl JOBECTH JO €ro cBelaeHHs HHpopMmamuio o cebe u
usroropurese (nmponasiie) (pupMeHHOE HaMMeHOBaHWE (HAMMEHOBAaHME), MECTO HaxOXjeHus (aapec),
pPeXHUM paboThl, TOCYJAAPCTBEHHBIN PErMCTPAIMOHHBIA HOMED 3allUCH O CO3JaHWH IOPUIAMYECKOro JIUIIA,
daMunio, uMs, OT4ecTBO (€cluM WMeeTcs), TOCYAapCTBEHHBIH PETUCTPAMOHHBIA HOMEp 3alich O
TOCY/IapCTBEHHOW PETHCTpali (HU3NYECKOrO JIMIa B KAuyeCTBE MHIMBHUAYAIBHOTO MPEINPUHHMATEINS).
VIoIHOMOYCHHAs] OpraHu3alusl WIK YHNOJHOMOYCHHBI HWHIAMBUAYAIbHBIH NpPEANPUHUMATENH BIIPABE
JIOBECTH JI0 CBEJCHMS NoTpeduTesnei nHdpopmaiuio o cedbe mocpeiCTBOM €€ pa3MeleHHs Ha CBOEM caiite
B MH()OPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTn "MHTepHet", wuH(popManuio 00 H3roTOBHUTENE
(mpopaBIie) MOCPEACTBOM pa3MeEIleHHs Ha CBOEM CaliTe B MH(POPMAIIHOHHO-TEIEKOMMYHUKAIIMOHHON CETH
"Unrepuer" CCBUTKH Ha CTpaHHUILY caiita U3TOTOBUTEJIS (mponasia) B
MHPOPMAIIMOHHO-TEIEKOMMYHUKaMOHHOW  cetn  "MHTepHet”, coaepxamyto wuHpopmanuio 00
usrorourese (MPoIaBIIE).

1.2. Bnagenen arperatopa o0si3aH JOBECTH 1O CBEACHHUs MoTpeduTeneil mHpopManuoo o cede u
npoaaBue (ucnonnutene) (pupmeHHoe HamMeHOBaHHME (HAUMEHOBAHKE), MECTO HaxoxjaeHus (amgpec),
peXHUM paboThl, TOCYAAPCTBEHHBIN PErUCTPALIMOHHBIA HOMED 3allMCH O CO3JaHUH IOPUIAMYECKOro JIUIIA,
daMumio, uMs, OT4eCTBO (€CiIM WMeeTcs), TOCYAApCTBEHHBIH PETrUCTPAlMOHHBIH HOMEp 3alich O
rOCYJapCTBEHHOM PErHCTpaliy (U3MUECKOTO JIHIA B KAYECTBE MHAMBUAYAIbHOTO MPEANPHHUMATENS), a
Tarke 00 MMEIIIMXCS M3MEHEHHMSAX B yKa3aHHON uWH(popmaunmu. Bmagenen arperaropa JOBOAMT 0
CBelleHHs1 ToTpeduTeneld nHpopmanuio o cebe 1 npoaasie (MCIIOIHHUTENE) TOCPEACTBOM €€ pa3MelIeHUs
Ha CBOMX caiiTe W (WJIM) CTpaHUIle caiiTa B HH(OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTH "MHTepHeT" .
HNudopmanuio o mnpopaBie (MCIOTHHUTENE) BIAAENEl] arperaTtopa BIpaBe JOBECTH 1O CBEICHHS
NOTpeOuTeNe IMOCPEICTBOM  pa3MEIIeHHWsT Ha CBOMX caiite W (WiM) cTpaHMIe caidTa B
UH()OPMAIIMOHHO-TEICKOMMYHHUKAIMOHHON ceTh "MHTepHeT" CChUIKM Ha callT mpojaaBia (MCIIOIHUTEINS) B
MH(POPMAIIMOHHO-TEIEKOMMYHUKAaMOHHON ceTn "MHTepHert".

1.3. IponmaBen (ucrmosnHUTENb) 00s3aH MPEAOCTABUTH BIIAJCNbILy arperatopa M pa3MecTUTh Ha
CBOEM caiiTe B HH(OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW cetd "MHTepHer" (Ipu ero HaIM4yuH)
JOCTOBepHYI0 MH(popMmanuio o cebe, ykazaHHyI0 B MyHKTe 1.2 Hacrosimeid crateu. B ciydae, ecim
UMCIOTCS M3MCHEHHMs B Takod HWH(Qopmammu, npojasen] (MCIONHUTENb) O0sS3aH B TEYEHHE OTHOTO
pabodero IHS C MOMEHTa BHECCHMS B HEe HM3MEHEHUH COOOMIMTH BIAAENbIly arperaropa 00 O3THX
U3MCHEHUSX W Pa3MECTUTh HMX Ha CBOEM cCaiiTe B WH(POPMAIMOHHO-TEICKOMMYHHKAIIMOHHON CETH



"Uurepuet” (mpu ero Hanuuuu). Brnanener arperaropa o0si3aH BHECTH 3T M3MEHEHHUS B MH(OPMALIUIO O
npojasiie (MCIIOTHHUTENE) B TEYEHHE OJHOTO pabouero IHs, €CiM pa3MelIeHHe yKa3aHHOW MH(opManuu
OCYLICCTBIIICTCS ~Ha  caiite Biagenbpla arperatopa W (WiaM) ero CTpaHule caidTa B
MH(POPMAIIMOHHO-TEJIEKOMMYHUKAMOHHOM ceTn "UnTepHer".

2. Ecnum BHJ JeATENBbHOCTH, OCYIICCTBISICMBI HM3TOTOBHTENEM (HCIIOJIHUTENEM, IPOJABIIOM),
MOJUICKUT JIMICH3UPOBAaHUI0O W (MJIM) HCIIOJNHHUTENIb HMEET TOCYJIaPCTBEHHYIO AaKKPEAWUTALUIO, 0
CBE/ICHUS TMOTpeduTeNs AO0KHA OBITh AOoBefeHAa HH(oOpManus O BUAE JAEATEIBHOCTH H3TOTOBUTENS
(McnoNHUTENs, MpoJaBla), HOMEpE JHICH3MH W (WIM) HOMEpE CBHICTENBCTBA O T'OCYJAPCTBEHHOM
aKKpeJUTALlUH, CPOKaX JCHCTBUS yKa3aHHBIX JMLEH3UH U (WJIM) CBUCTENLCTBA, a TakKe HHMopMarus o0
opraHe, BbIIaBIIEM YKa3aHHbIC JIMLEH3HIO U (MJIM) CBHICTEIbCTRBO.

3. Nudopmanus, npenycMOTpeHHas MyHKTaMu 1 U 2 HacTosIeld cTaThH, JOJHKHA OBITH JOBEICHA
JI0O CBEJCHUS TMOTpeOUTENIeH TaKkKe MPU OCYILIECTBICHHUH TOProBiIM, OBITOBOTO W HHBIX BHJIOB
00CITy>)KUBaHUs OTpeOUTENICH BO BpPEMEHHBIX MMOMELICHUAX, Ha IpMapKax, ¢ JOTKOB U B JPYTUX ClydasXx,
€CIIM TOPTOBJIs, OBITOBOE U MHBIE BUIBI OOCITY>KUBAHUS MTOTPEOUTENEH OCYIIECTBISIOTCS BHE TOCTOSIHHOTO
MECTa HaXOXKJICHHS NPOoiaBiia (MCIIOTHUTEIIS).

Cratsea 10. Undopmanus o ToBapax (padorax, yciyrax)

1. UsroroBurens (MCHONHUTEND, MPOJAABel) 005S3aH CBOCBPEMEHHO IPEIOCTABIISATh MOTPEOUTEIIO
HEOOXOAMMYI0O M JIOCTOBEpHYIO HMH(pOpPMAaIMio O ToBapax (paborax, yciyrax), 00eCHEeYHBAIOIIYIO
BO3MOXXHOCTh MX TpaBHIbHOTO BbiOOpa. [lo oThenbHbIM Buaam ToBapoB (paboT, yciyr) nepedeHb U
CrocoObl JIOBeZieHUs MHGpOpMaIMU 110 MoTpeduTens ycraHaBiauBaroTcs [IpaBurensctBom Poccuiickoit
denepanun.

2. udopmanus o ToBapax (paboTax, yciayrax) B 00sS3aTeIbHOM MOPSIKE TOJDKHA COIEPKATH!

HalMEHOBAaHHE TEXHUYECKOTr0 perjiaMeHTa WJIM HWHOE YCTAaHOBJIEHHOE 3aKOHOAATENbCTBOM
Poccuiickoit ®enepaiun 0 TEXHUYECKOM PETYJIUPOBAHUM U CBHJETEIbCTBYIOIIEe 00 00sS3aTeTbHOM
MOJATBEPKIEHUH COOTBETCTBUS TOBapa 0003HAUEHHE;

cBelleHHss 00 OCHOBHBIX MOTPEOMTENBCKHX CBOMCTBaX TOBapoB (paboOT, yciyr), B OTHOIICHUHU
NPOIYKTOB THTAHMS CBEACHHS O COCTaBe (B TOM 4YHMCIIE HAMMEHOBAHHME HCIIOJIB30BAaHHBIX B IPOIECCE
M3TOTOBJICHUS MPOJYKTOB NMUTaHUS MHUILEBHIX 100aBOK, OMOJOTMUYECKH aKTUBHBIX 100aBOK, HH(pOpMaLUs
0  HaIMYMM B  TPOAYKTaX  NHUTAHUS  KOMIIOHEHTOB,  IOJIyYEHHBIX C  [PUMEHEHHEM
IeHHO-UHXEHEPHO-MOAU(UIIMPOBAHHBIX OPraHU3MOB, B ClIy4ae, €CJIM COJEp)KaHHEe yKa3aHHbBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBIJISIET OoJiee AEBATH AECATHIX MPOIEHTA), MUIIEBOH IIEHHOCTH,
Ha3HA4YEHUH, 00 YCIOBHUAX MPUMEHEHHMsS M XpPaHEHUS IMPOAYKTOB IMUTAHUSA, O CIOCO0aX H3rOTOBJICHHUS
roTOBBIX Onoj, Bece (0ObeMe), nare M MeCTe W3TOTOBJICHHS M YNAKOBKH (pac(acoBKH) IMPOIYKTOB
NUTAHUS, a TAKXKE CBEJICHUS O MPOTHUBOIOKA3aHUAX JJIsl UX MPUMEHEHUS MPHU OTAEIbHBIX 3a00JI€BaHUSIX.
[Tepeuenp ToBapoB (paboT, yciyr), HHGOpMALUs O KOTOPBIX JODKHA COAEPIKATh MPOTHBOMOKA3AHUS IS
UX T[pPUMEHEHMs NpU OTIENbHBIX 3a0ojeBaHusAX, yTBepknaercsa IIpaBurensctBom Poccuiickoit
denepanuy;

IIeHy B pyOJIsiX M YCIIOBUSI MpHOOpeTeHus ToBapoB (paboT, ycimyr), B TOM YHUCIE TpPU OIUIaTe
TOBapoB (paboT, yCiIyr) 4Yepe3 ONpeAeleHHOe BpeMs IOcie HMX Iepeiadyd (BBIMOJHECHUS, OKa3aHHS)
NOTPEOUTENIO, MOJIHYI0 CyMMY, HOJJIKALIYI0 BBIIJIaTE€ MOTpeOHuTeneM, M TpaduK IOralieHus 3TOU
CYMMBI;

rapaHTUHHBIA CPOK, €CJIM OH YCTAHOBJICH;

npaBUiia v yCIOBUs 3PPEKTUBHOTO M OE30IIaCHOT0 UCIIOIb30BaHMs TOBApOB (paboT, yciyr);

uHpOpMaILHI0 00 SHEPreTUuecKoil 3(h(heKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPBIX TpEOOBaHHE O
HAJIMYUU Takod MH(OpMaIUKM OMpeiesIeHO B COOTBETCTBUU C 3aKOHOJATENbCTBOM 00 HEprocOepexeHuu
U O TIOBBIILICHUH YHEPTeTUUECKOH 3((HEeKTUBHOCTH;

CPOK CIIy>KOBI HJT CPOK T'OJJTHOCTH TOBapoB (padoT), yCTaHOBJICHHBII B COOTBETCTBUH C HACTOSIIUM
3aKOHOM, a TaK)Ke CBEJCHUS O HEOOXOJUMBIX JACUCTBUSIX MOTPEOUTENS 110 UCTEUEHUH YKAa3aHHBIX CPOKOB
¥ BO3MOXKHBIX TTOCJIC/ICTBHSAX IPH HEBBITOJHEHUH TAaKUX JEWCTBHM, €CIIM TOBaphl (paboThI) 10 HCTECUSCHUN



YKa3aHHBIX CPOKOB MPEJCTABISAIOT OMACHOCTH JUISL JKM3HH, 370POBbS M HMYIIECTBA MOTPEOUTENS WIH
CTAHOBSITCSI HEIIPUTOJHBIMHU IS UCTIOJIb30BAHUS 110 HA3HAYCHHUIO;

anpec (MecTo HaXOXICHHs), (QUPMEHHOE HaMMEHOBaHHE (HAMMEHOBAHUE) W3TOTOBUTEIIS
(MCHONHUTENS, TPOJABILA), YIMOJHOMOYEHHON OpraHM3alUi WM YIIOJIHOMOYEHHOTO HHIMBUIYaHHOTO
NpeANpUHUMATEINS, UMIIOPTEPA;

uHpopMalMi0 00 00s3aTeIbHOM TOATBEPXKACHHH COOTBETCTBHS TOBapoB (paboT, yciyr),
YKa3aHHBIX B MyHKTE 4 CTaThbU / HACTOALIETO 3aKOHA,;

UH(OPMAIIHIO O IPaBUJIAX MPOJIaKH TOBAPOB (BBIMOJHEHUS paboT, OKa3aHUs YCIIYT);

yKa3aHWE Ha KOHKPETHOE JIMIo, KOTOopoe OyJeT BBINONHATH padoTy (OKa3blBaTh YCIyry), U
UH(OPMAIIHIO O HEM, €CIIH ATO UMEET 3HAYCHHUE, UCXOS U3 Xapakrepa paboTsl (YCIyru);

yKa3zaHHe Ha UCIOJIb30BaHUE (JOHOrpaMM MPH OKA3aHUU PA3BICKATEIbHBIX YCIYT UCIIOJIHUTEIIMU
MY3BIKaJIbHBIX TPOU3BEICHUN.

Ecnu npuoOperaemblii moTpebuTeneM ToBap ObUl B YHOTPEOJEHHMM WM B HEM YCTPaHSIICA
HEIOCTATOK (HEIOCTATKH), MOTPEOUTEITIO JOJDKHA OBITh MPEI0CTaBICHa HHPOPMALUs 00 3TOM.

3. Mudopmanus, npenxycMOTpeHHass MyHKTOM 2 HACTOSIIEH CTaThH, JOBOJUTCS 1O CBEICHUSA
noTpeduTeNneii B TEXHMYECKOM [OKyMEHTAllMH, NpWiaraeMoil k TtoBapaMm (paboram, yciyram), Ha
ITUKETKAaX, MapKHPOBKOH WM WHBIM CIIOCOOOM, TPHHSATBHIM JUIsl OTICIBHBIX BHJIIOB TOBapoB (pador,
ycayr). Mupopmamus o0 00s3aTeIbHOM MOJTBEPXKACHHH COOTBETCTBHS TOBApOB MPEACTABISETCS B
nopsiike M croco0amu, KOTOpbIE YCTaHOBJIEHBI 3aKOHOJATENbCTBOM Poccuiickoit ®Denepanuu o
TEXHUYECKOM PETYJIUPOBAHMHU, U BKIIOYAET B ce0s CBEJACHUS O HOMEpE JIOKYMEHTa, MOATBEPKIAIOLIETO
TaKO€ COOTBETCTBUE, O CPOKE €ro JAeHCTBU U 00 OpraHu3aliy, €ro BbIAABIICH.

A03a11 BTOpOil yTpaTui cuiy.

Cratses 11. Pexxum paboTs mpoaaBia (MCIIOTHUTEIS)

1. Pexxum paOoThl rocy1apCTBEHHBIX, MyHHUIIUIIANBHBIX OPraHU3aIMi TOProBiIM, OBITOBOIO M MHBIX
BUJIOB OOCITY>KUBaHHsI MOTpeOUTENel yCTaHABIMBAETCS MO PEIICHUI0 COOTBETCTBEHHO HMCIIOJHHUTEIbHBIX
opranoB cyowsexToB Poccuiickoii ®@enepanui 1 OpraHoB MECTHOT'O CAaMOYITPABIICHHUS.

2. Pexxum paboThl OpraHu3aIiii, OCyIIECTBISIOMUX IeSTeNbHOCTh B c(epax TOProBoro, OLITOBOrO
Y MHBIX BUJIOB OOCITYy>KMBaHHS MOTpeOUTENeH U HE yKa3aHHBIX B IMyHKTe 1 HacTosmied craTbH, a Takxke
WHMBUYaIbHBIX MPEANPHHUMATENE YCTaHAaBIMBAETCSI MU CAaMOCTOSI TENIBHO.

3. Pexxum paboThl mpojaBua (MCIONHUTENS) JAOBOAWUTCS OO CBEICHHs NOTPEOUTENed U JTOJDKEH
COOTBETCTBOBATH YCTAHOBJICHHOMY .

Cratbs 12. OTBETCTBEHHOCTh M3TOTOBUTENS (MCIIOIHUTEINS, IPOIABIIA, BIaIeIIblla arperaropa) 3a
HEHAIJISkKAIyI0 HHPOPMAIIHIO 0 ToBape (padoTte, yciyre)

1. Ecnu mnortpeburento HE IMpPeroCTaBICHA BO3MOXXHOCTh HE3aMEUIMTENIbHO MOJyYUTh IpU
3aKJIFOYCHUH JIOTOBOpa MH(pOpMaIuio o ToBape (padore, yciyre), oH BIpaBe MoTpedOBaTh OT MPOAaBIa
(MCHONHUTENS) BO3MEIIECHHUS YOBITKOB, NMPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIIOYCHUS
JIOTOBOPA, a €CJIM JOTOBOP 3aKJIIOYEH, B Pa3yMHBII CPOK OTKa3aThCs OT €ro UCIOJHEHUS M MoTpedoBaTh
BO3BpaTa yIIauyeHHOH 3a TOBap CyMMbI U BO3MEIICHUS APYTUX YOBITKOB.

[Ipu oTka3e OT UCIOTHEHUs TOTOBOpa MOTPeOHTENb 00513aH BO3BPATUTh TOBAp (pe3yibTar padoTHl,
YCIIYTH, €CIIH 3TO BO3MOXKHO IO MX XapakTepy) NMpoAaBiy (HCIOIHUTEIIO).

2. Ilponaseny (uCroNHHTENB), HE NPEAOCTABUBILUI MOKYIATENIO IOJHOW M JIOCTOBEPHOM
uHdopmanmu o toBape (pabore, yciyre), HECET OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYIO NMyHKTamu 1-4
cratbu 18 mnm mynkrom 1 crarbm 29 Hacrosiero 3akoHa, 3a HEJIOCTATKH ToBapa (paboTel, yciyru),
BO3HUKIIIKE TIOCIIE €ro Mepeaun NOTpeOUTEN 0 BCISACTBUE OTCYTCTBHS Y HErO Takoi MH(pOpMaluu.

2.1. Bnagmeneu arperaropa, MNpeJOCTaBUBIIMNA NOTPEOMTENI0 HEJOCTOBEPHYIO WM HEIMOJIHYIO
uHpopmanmio o ToBape (yciyre) wim nponaBiie (MCIIOTHUTENE), HA OCHOBAHUHM KOTOPOH moTpeOuTeneM
ObLT 3aKIIOYEH JOTOBOP KYIUTU-IPOJAKHU (IOTOBOp BO3ME3JHOTO OKa3aHMs YCIyT) C MPOAABIOM
(MCHOJHUTENEM), HECEeT OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHBIE TOTPEOUTETIO BCIEIACTBUE
NPEOCTaBICHUS €My TaKOH MH(OpMAaIHH.



Ecnmu vHOE HE NpeayCMOTPEHO COrJAlleHHeM MEXIy BIAJENblieM arperatopa M IpoJaBIOM
(MCTIOJIHUTENIEM) WM HE BBITCKAeT W3 CYIIECTBA OTHOIIECHHH MEXIy HHMH, OTBETCTBEHHOCTH 3a
UCIIOJIHCHHUE JOTOBOPA, 3aKIFOYCHHOTO IMOTPEOMTENEeM C MPOAaBIOM (MCIOJIHUTEIEM) Ha OCHOBaHHUHU
NpEeJIOCTAaBICHHON  BiajenblieM arperaropa uHGopMmanuu o ToBape (yciyre) WM —TPOAABIE
(McnonHUTENE), a TaKXKEe 3a COOJIOJCHHE INpaB MOTpeOUTENeH, HAapyILICHHBIX B pe3ysbTaTe Iepelaayn
notpedutento ToBapa (YCIyrd) HEHaJISKAIEro KauyecTBa M OOMEHa HEMpPOJOBOJILCTBEHHOI'O TOBapa
HaJUIeKAIIEr0 KauecTBa Ha aHAJOTWYHBINA TOBap, HECET MPOAaBell (MCIIOHUTEID).

Brnanenen arperaropa He HECET OTBETCTBEHHOCTb 3a YOBITKM, MPUYMHEHHBIE MOTPEOUTEIIO
BCJICICTBHE TIPEIOCTABICHHUS €My HEJOCTOBEPHON WIJIM HEMOJIHOW MH(popMammu o ToBape (ycmyre), B
clly4yae, €ciM BJaJeliel] arperaropa He M3MEHseT WHpopMaiuio o ToBape (yciyre), IperoCTaBICHHYIO
IPOJIABIIOM (MCIIOJIHUTENIEM) U COICPIKALLYIOCS B MIPETIOKECHUH O 3aKIIFOYSHUH J0T0BOPA KYILIH-IIPOJaXKH
(oroBopa BO3ME3/IHOTO OKa3aHHS YCIIYT).

2.2. IloTpebutens BIpaBe MperbsBUTh TPEOOBAHHE K BIAJENblly arperaropa o BO3BpaTe CyMMBI
NPOM3BENICHHOW WM IpeJBapUTEIbHONM OrulaThl ToBapa (ycimyru). Bmagenen arperatopa Bo3Bpamiaer
CYMMY HOJIyYEHHOH UM TIpeIBapUTEIbHON OIUIaThl TOBapa (YCIyru) B TCYCHUE JIECSITH KaJICHIApHBIX JHEH
CO THS TPEAbSABICHUS MOTPEOUTENIEM TaKOro TpeOOBAaHUS MPU OJAHOBPEMEHHOM HAIUYUU CIIETYIOIIMX
YCIIOBHIA:

tToBap (yciyra), B OTHOLICHMH KOTOPOTO MOTPEOHMTENIEM BHECEHA NpeABapuUTelIbHAs OIulaTa Ha
OaHKOBCKHII CUET BIIaJIeNblia arperaTopa, He repeiat moTpeOuTeNo B CpoK (yciayra He OKa3aHa B CPOK);

NOTPEOUTENh HANpPaBWI TPOJABIY (MCIOIHUTENI0) YBEAOMICHHE 00 OTKa3e OT HCIIOJIHEHHUS
JIOTOBOpa KYIUTH-TIPOJaKH (IOTOBOpa BO3ME3HOTO OKa3aHHs yCIyT) B CBSI3U C HApYIICHHEM INPOAABLOM
(ucnonHUTENEM) 0053aTeNLCTBA TIepeaTh TOBap (0Ka3ark YCIyry) B yCTaHOBJICHHBIH CPOK.

Hapsimy ¢ TpeOoBaHmeM O BO3Bpare CyMMBI IIpeIBapUTENbHON oruiaTel ToBapa (yciyru)
noTpeOUTENh  HAMpaBiseT  BJaJeNblly arperatopa MOJATBEPXAEHUE  HANpaBJICHUS  MPOIABILY
(MCIIOJIHUTENIO) yBEJOMIJICHHST 00 OTKa3e OT WCIOJHEHHs JO0roBOpa KyIUTH-iponaxu (moroBopa
BO3ME3IHOT'O OKa3aHHs yCIIyT).

Ecnmu wHOE HE mpeaycCMOTPEHO YCIOBUSIMH TIOJb30BATEIBCKOIO WIJIM HMHOTO COTJIAIICHHS
NOTpeOUTENsT C BJIAJENbIIEM arperaropa, YBEIOMJICHHE NpoJaBly (MCHONHUTEN0) 00 OTKase OT
UCIIOJIHEHUST JOTOBOpA KYIUTH-IPOJaKH (IOTOBOpa BO3ME3JHOIO OKa3aHUS YCIYyr) MOXET OBITh
HAIpaBJICHO BIAJIENbIy arperaropa, KOTopblii 00s3aH HaPaBUTh €ro MPOJaBIly (MCIIOTHHUTEIIO).

2.3. B caydae, yka3aHHOM B ITyHKTe 2.2 HACTOSIIEH cTaThH, BIaJeNIel] arperaropa BlipaBe 0TKa3aTh
NOTPEOUTENI0 B BO3BpaTe CyMMbl NpEIBApUTEIBHOW OIUIaTel ToBapa (YCIyrd) MpU TONYyYSHHH OT
npoJaBna (MCIONHUTENS) MOATBEPXKACHUS NPHHATHS NOTpeOuTenaeM ToBapa (OKa3aHMs YCIYTd) HpU
YCIIOBHUHM, YTO KOIHsI TAaKOTO MOJATBEPKACHUS Oblila HalpaBJeHa BJIAJENIbLEM arperaropa noTpeouTento B
TEUYEHHUE JECATU KaJEeHIApHBIX JHEW CO JHSA MOJIy4YeHMs BIaJleNblieM arperatopa TpeOOBaHHs O BO3BpaTe
CyMMBI TIpeIBapUTENbHOH ormiatel TOBapa (ycayrm). B ciyuae Hecormacusi motpebutens ¢
NPEJCTAaBICHHBIMM BIQJEbLIEM arperaropa JOKa3aTeNbCTBAMHM INPHUHATHUA MOTpeOUTENeM TOBapa
(oka3aHMs yCIOyrH) TOTpeOUTENnbh BIpaBe TpeOOBaTh BO3BpaTa CyMMBl MPOHM3BEJCHHOW UM
Ipe/IBapUTEIILHOM OIuIaThl ToBapa (YCIyru) B cy1eOHOM MOPSIIKE.

3. Ilpu npuuMHeHMM BpeAa KHU3HH, 3I0POBBI0O W HUMYILIECTBY HNOTPEOUTENs BCIEICTBHE
HETPEJOCTABJICHUSI €My IIOJIHOM M JOCTOBEpHOM MH(popMmammu o ToBape (paboTe, yciyre) morpeouTensb
BIIpaBe MMOTPeOOBaTh BO3MEILEHUS TAKOTO BpeJa B MOPSIKE, MPEIyCMOTpEHHOM cTatheil 14 HacTosmiero
3akoHa, B TOM 4YHCIE I[IOJHOIO BO3MELICHHUs YOBITKOB, HPUYMHEHHBIX MPUPOJHBIM OOBEKTaM,
HaXOJSIIIMUMCSI B COOCTBEHHOCTH (BJIaICHUH) TOTPEOUTEIIS.

4. Tlpu paccMoTpeHMM TpeOOBaHUN NOTPEOUTENsT O BO3MELIEHHM YOBITKOB, HPUYMHEHHBIX
HEJIOCTOBEPHOW WJIM HEJOCTaTOYHO TNoJHOW WHpopmanueil o ToBape (pabote, ycmyre), HEOOXOIHMMO
UCXOJUTh M3 MPEAINOJIOKEHUs] 00 OTCYTCTBMM y NMOTpPeOUTElNs CHEelMaIbHbIX MO3HAHUI O CBOMCTBaxX U
XapaKTepucTuKax ToBapa (paboTsl, yCIryTH).

Crarban 13. OTBETCTBEHHOCTH H3TOTOBHUTCIIS (I/ICHOJIHI/ITGJ'IH, npoaaBua, yHOJ'IHOMO‘lCHHOfI



OpraHM3aluK WM YIIOJHOMOYEHHOTO0 HHIMBUAYAIBLHOTO NPEANIPUHUMATENS, HMIIOPTEPA)
3a HapyIlIeHHe MPpaB NoTpeOuTemne

1. 3a HapymeHue npaB MoTpeOHUTeNeii N3rOTOBUTEb (MCIIOIHUTEINb, MIPOAABEL, YIIOJIHOMOYCHHAS
OpraHM3alusi WIMd YINOJHOMOYCHHBIH HMHIMBUAYAJIbHBI NpPEANPUHUMATENb, HMIIOPTEP) HECET
OTBETCTBEHHOCTD, MPETYCMOTPEHHYIO 3aKOHOM HJIU JIOTOBOPOM.

2. Ecnu uvHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKM, NPUYMHEHHBIC IMOTPEOUTEINIO, MOJIekKAT
BO3MELICHUIO B MIOJHOM CyMMe CBEpX HEYCTOMKH (IIEHHU), YCTAHOBIICHHOM 3aKOHOM HIJTH JIOTOBOPOM.

3. Ymmata HeycToWku (IIEHH) W BO3MCUICHHE YOBITKOB HE OCBOOOXIAIOT HW3TOTOBHTEIIS
(McTIOMTHUTENS, MPO/AABLA, YINOJIHOMOYEHHYIO OpPraHU3alUI0 WM YIOJHOMOYEHHOIO HMHIMBHIYaJbHOTO
NpeANPUHUMATENS, UIMIOPTEPa) OT MCIIOJHECHUS BO3JI0KEHHBIX Ha HEro 00s3aTeNbCTB B HAType IMepe
noTpeduTenem.

4. U3rotoButenb (MCIIONHUTENb, POJABEL, YIIOJIHOMOYCHHAS OpraHU3allMs MM YIIOJIHOMOYCHHBIN
WHIIMBUYaJbHBIN MIPEIIPUHAMATEb, HIMIOPTEP) OCBOOOXKAAETCS OT OTBETCTBEHHOCTHU 338 HEHUCIIOIHCHHE
00s13aTeNbCTB WJIM 32 HEHaJUIeXkallee HCIOJHEHHE 0053aTeNbCTB, €CIU JOKAXET, YTO HEUCIIOJHEHUE
00513aTENIbCTB MJIM HUX HEHa/UIeXKalllee MCIOJHEHUE MPOM30LUIO BCIEICTBHE HEMPEOJOTUMON CUIIbI, a
TaKXe 110 MHBIM OCHOBAHMSAM, IPEAYCMOTPEHHBIM 3aKOHOM.

5. TpebOoBanusi morpeburens o0 yruiate HEyCTOHKH (MEHH), MPEIYCMOTPEHHOH 3aKOHOM HIIH
JIOTOBOPOM, TOJUICKAT yIOBICTBOPEHUIO U3TOTOBUTENEM (HCIIOIHUTENEM, MPOAABLIOM, YIIOJIHOMOYCHHON
OpraHM3alueil WIM YIOJHOMOYCHHBIM WHIVBHIYAIbHBIM TpEANPUHUMATENEM, HWMIIOPTEPOM) B
J0OPOBOJIBHOM TOPSIIIKE.

6. Ilpu ynoBneTBOpeHMH CyJIOM TpeOOBaHMI MOTPEOUTENs, YCTAHOBJIEHHBIX 3aKOHOM, CY
B3bICKMBAE€T C M3TOTOBHUTENSA (MCIONHUTENs, TPOJABIA, YIOJIHOMOYSHHOW OpraHM3allid WU
YIIOJIHOMOYSHHOIO ~ MHIMBHIYaIBHOTO  TpEINpUHHMATENs, UMIOpTepa) 3a HECOONIoAeHHE B
JTOOPOBOJILHOM TOPSJIKE YAOBIETBOPEHUS TpeOoBaHMN moTpedutens mrTpad B pa3Mepe MAThIECST
MPOIIEHTOB OT CYMMBI, IPUCY>KIEHHOI Cy/IOM B MOJIb3y MOTPEOUTEIS.

Ecnu ¢ 3asgBieHueM B 3alUTy MpaB MOTPEOUTENs BBICTYNAIOT OOIIECTBEHHbIE OOBEIMHEHHS
notpeduTenei (MX acCOIMAINK, COIO3bI) MM OPraHbl MECTHOTO CaMOYIPAaBIICHHS, MATHACCAT MPOLIECHTOB
CYMMBI B3BICKAHHOTO INTpada MepevrcisioTcs yKa3aHHBIM OOBEIUHEHUSAM (X acCOLMalusM, COK3aM)
WIN OpraHam.

Cratesa 14. VimymecTBeHHass OTBETCTBEHHOCTh 33 BpE/l, MPUYMHEHHBIN BCIECICTBUE HETOCTATKOB
ToBapa (paboThl, yCITyru)

1. Bpen, mNpUYMHEHHBIH JKWU3HH, 3I0POBBI0 WM UMYILECTBY MOTPEOUTENS BCIICACTBHE
KOHCTPYKTUBHBIX, IPOU3BOACTBEHHBIX, PELENTYPHBIX WJIM HHBIX HEAOCTATKOB TOBapa (padoTkl, yciyru),
MOJUIC)KUT BO3MEILICHUIO B ITOJTHOM 00BEME.

2. IlpaBo TpeOOBaTh BO3MELICHUS Bpena, MPUYMHEHHOTO BCIICACTBHE HEIOCTATKOB TOBapa
(paboThl, yCcIayru), MpU3HACTCS 32 JFOOBIM MOTEPIIEBIIUM HE3aBUCHMO OT TOTO, COCTOSII OH B JJOTOBOPHBIX
OTHOUICHUSX C MPOJABIIOM (MCIIOTHHUTEIIEM) WU HET.

3. Bpen, mnpuyYMHEHHBIH JKU3HW, 3J0POBbI0 WJIM HMMYILECTBY MOTPEOUTENS, MOICKUT
BO3MEUICHUIO, €CJIM Bpe] NPUYMHEH B TCUCHUE YCTAHOBICHHOTO CPOKa CIYXOBl WJIM CPOKa TOJHOCTH
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbrar paboOThI) TOJKEH OBITH YCTAHOBJIEH B COOTBETCTBHHM C IyHKTamu 2, 4
cTaThll 5 HacTosmero 3aKkOoHAa CpPOK CIYXObl HMJIM CPOK TOJHOCTH, HO OH HE YCTAaHOBJEH, JIMOO
NOTpeOuTENto He OblUIa MPEAOCTaBICHA MOJHAS U JOCTOBEpHas MH(OpMAIKs O CPOKE CITy>KOBI I CPOKE
TOJIHOCTH, OO moTpeOuTeNnh He ObUI MPOMH(OPMHPOBAH O HEOOXOJMMBIX ACHCTBUSAX MO HCTCYCHUU
CpOKa CIyXObl HJIM CPOKa TOJHOCTH W BO3MOXKHBIX TOCJEACTBHSX NPU HEBBINOJIHEHHH YKA3aHHBIX
nercTBuid, MO0 ToBap (pe3ynbTaT paboThI) MO MCTEYCHUH ITUX CPOKOB INPEICTABISAET ONACHOCTH VIS
YKH3HH ¥ 3JI0POBBS, BPE] MOUICKHUT BOMEICHHIO HE3aBUCUMO OT BPEMEHH €0 MPUYHHEHHUSI.

Ecnu B cooTBeTCTBHHM € MyHKTOM 1 cTaThu 5 HacTOsIIEro 3aKoHa U3rOTOBHUTEINb (MCIIOIHUTENb) HE
yCTaHOBWJI Ha TOBap (paboTy) CpoK ciykObl, Bpe/ MOUICKUT BO3MEIICHHIO B CIy4ae €ro NpUYMHEHHS B



TEUEHHE JICCATH JIET CO JTHs Mepeaadyn ToBapa (paboThl) MOTPEOUTEINIO, a €CIIH JICHb NIepelaudl YCTAaHOBHUTH
HCEBO3MOXHO, C 1aThl U3TrOTOBJICHUS TOBapa (OKOH‘{aHI/ISI BBITIOJITHCHU A pa6OTI>I).

Bpezl, HpPI‘-IHHeHHBIﬁ BCJICACTBUC HECOOCTATKOB TOBapa, IMOAJIC)KUT BO3MCIICHUIO HpOI[aBI.[OM 501051
M3rOTOBHUTEJIEM TOBApa IO BHIOOPY MOTEPIEBILIETO.

Bpen, HpH‘IHHeHHBIfI BCJICACTBUEC HEOOCTATKOB pa6OTBI NN YCJIYFI/I, IMOMJICKUT BO3MCIICHUIO
HCITIOJTHUTCIICM.

4. WsroroButenb (MCHOJHUTENb) HECET OTBETCTBEHHOCTh 3a BpEJ, NPUYMHEHHBIA IKH3HH,
3IIOpOBLIO 1501851 I/IMYH_IGCTBY HOTpeGI/ITeJ'DI B CBA3M C HCIIOJIB30BAHUCM MaTepI/IaHOB, OGOpyZ[OBaHI/ISI,
I/IHCprMeHTOB N HHBIX CpeIICTB, HeO6XO,Z[I/IMBIX JJIA HpOI/I3BO,Z[CTBa TOBapOB (BBIHOJ'IHCHI/I}I pa60T,
OKa3aHUusA yCHYF), HE3aBUCHUMO OT TOTI'O, ITO3BOJIAI ypOBCHL Hay‘-IHLIX N TCXHHUYCCKHUX 3HaHI/II\/'I BBISIBUTH UX
0CcO0OBIE CBOIICTBA HMIIM HET.

5. UzrotoButenb (MCIOJHUTENb, MIPOJABEI]) OCBOOOKIACTCS OT OTBETCTBEHHOCTH, €CIIH JIOKAXKET,
yToO BpeI[ HpI/I‘-II/IHeH BCJICOCTBUEC HereOHOHHMOﬁ CHUJIbI UJIN HapymeHI/Iﬂ HOTpC6I/ITeHeM yCTaHOBHeHHBIX
NPaBUJI UCIIOJIB30BaHMS, XPAHESHHS HITH TPAHCIIOPTHPOBKH TOBapa (paboThl, YCIYTH).

Cratea 15. KomneHncanusi MOpansHOTO Bpeaa

MopanbHblii  Bpea, NPUYUMHEHHBIH MOTPEOUTEN0 BCJICJICTBHE HAPYLICHUS H3TOTOBHUTEIEM
(ucnonHUTENEM, TPOJABLIOM, YIIOJHOMOUYEHHOW OpraHU3alueil Wik YIIOJTHOMOYEHHBIM UHANBUYaJIbHBIM
NpeANpPUHUMATENIEM, UMIIOPTEPOM) IpaB IMOTPEOUTENs, MPEIyCMOTPEHHBIX 3aKOHAMH W TIPaBOBBIMHU
aktamu Poccuiickoil @enepaiiuy, peryaupyromUMi OTHOIIEHUS B 00JaCTH 3aIIUThI IPaB MOTpeOUTENEH,
MIOUIC)KUT KOMIICHCALIMM I[PUYMHUTEIIEM BpeJa IPHU HaIW4YUMM €ro BUHBL. Pa3Mep KOMIIEHCAalUH
MOPAJILHOTI'O Bpela ONPEIEIAETCS CyA0M U HE 3aBUCUT OT pa3Mepa BO3MEILECHHs UMYILECTBEHHOI'O Bpe/a.

KomMneHcanus MopanbHOIO Bpeia OCYLIECTBIISIETCS HE3aBUCUMO OT BO3MEILIEHUS UMYILIECTBEHHOT'O
BpeJla U MOHECEHHBIX MOTPeOuTENeM YOBITKOB.

Cratea 16. Hegonmyctumble ycinoBUs JAOTOBOpPA, YIIEMISIFOIIME MpaBa MOTPEOHUTENs, 3ampeThl U

0053aHHOCTH, HaJIaraeMble Ha MpojiaBiia (MCIIOJHUTENS, BIIaJIeblla arperatopa)

1. HegomycTUMBIMH YCIOBHSIMH JIOTOBOpA, YIIEMIISIONIMMHU TIpaBa MOTPEOUTENs, SBISIOTCS
YCIIOBUS, KOTOpbIE HApyIIalT MPaBHJIa, YCTAHOBIEHHBIE MEXIYHAPOJHBIMHU JIOTOBOpaMu Poccuiickoit
Odenepanyy, HACTOSIIMM 3aKOHOM, 3aKOHAMH M TPUHUMAaeMBIMH B COOTBETCTBUM C HUMH HWHBIMH
HOPMAaTHUBHBIMH MPAaBOBBIMU akTamu Poccuiickoit deneparuul, peryIupyoOmMMHd OTHOIICHHUS B 00JIacTU
3alUThl TIpaB MmoTpedureneii. HemomycTumple YCIOBHS JOTOBOpA, YIIEMIISIOIINE IMpaBa MOTpeOHTEeNs,
HUYTOIKHEL

Ecnu BkITtOUeHHE B 1OTOBOP YCJIOBHM, YIIEMIISIONIUX MIpaBa MOTPEOUTENS, MOBJICKIO TPHUNHEHUE
yOBITKOB TOTPEOMTENI0, OHU MOJUICKAT BO3MEIICHUIO TMPOJABIOM (M3rOTOBHUTENIEM, HWCIIOJIHUTEIIEM,
UMIIOPTEPOM, BIIQJICIIBIIEM arperaTtopa) B MOJIHOM 00beME B COOTBETCTBHH €O cTartbedl 13 HacTosIiero
3akoHa.

TpeGoBanue MOTPeOUTENSI O BO3MEIICHHH YOBITKOB MOJIJICKUT YAOBICTBOPCHHUIO B TEUCHUE JECITH
JTHEH cOo JHS eT0 MPeabsBICHUS.

2. K HeommyCTUMBIM yCIIOBHSIM JIOTOBOPA, YIIEMIISIOIINUM MIpaBa MOTPEOUTENs], OTHOCSATCS:

1) ycnoBusi, KOTOPbIE MPEIOCTABIISIOT MPOJABITY (M3TOTOBUTEIIO, UCIIOTHUTEO, YIIOJIHOMOYCHHOM
OpraHu3alliil WX YIMOJHOMOYEHHOMY WHAMBUAYAIbHOMY MPEANPUHUMATENO, UMIIOPTEPY, BIAENbILY
arperaTopa) MpaBO Ha OJHOCTOPOHHHUI OTKa3 OT HCIOJHEHUS 0053aTe/IbCTBA WJIM OJHOCTOPOHHEE
U3MCHEHHE YCJIOBUI 00s3arenbeTBa (MpeaMera, EHbl, CPOKa M WHBIX COMIACOBAHHBIX C MOTpeOHTEIEM
YCIIOBHIA), 3a MCKIIOYCHHUEM CIIy4yacB, €CJIM 3aKOHOM WM HHBIM HOPMATHBHBIM TPAaBOBBIM aKTOM
Poccuiickoii @eaeparuu npeaycMOTpeHa BO3MOKHOCTh MPEAOCTABICHUS JOTOBOPOM TaKOTO MPaBa;

2) yCIIOBUsI, KOTOPbIC OrPAaHUYMBAIOT MPABO MOTPEOUTENST HA CBOOOHBIN BHIOOP TEPPUTOPUATBHOM
MOJICYTHOCTH CIIOPOB, IPEyCMOTPEHHBIHN MyHKTOM 2 cTaThu 17 HacToAIIero 3aKoHa,

3) ycioBus, KOTOpbIE YCTAHABIMBAKOT JUIsl MOTPEOMTENs IITpaHbIC CAHKIUH WIA HHbIC
00s13aHHOCTH, TIPETSATCTBYIOIINE CBOOOTHOM peanu3aliy mpaBa, yCTAaHOBJICHHOTO cTaThell 32 HACTOAIIETO



3akoHna;

4) ycnoBusi, KOTOPbIE UCKITIOYAIOT WM OTPaHHYMBAIOT OTBETCTBEHHOCTh MPOJaBIa (M3rOTOBHUTEIS,
UCTIOJHUTENS,  YHNOJHOMOYEHHOH  OpraHu3ald  WJIM  YHOJHOMOYEHHOTO0  MHIUBUAYAJIHLHOTO
NpeANpUHUMATENS, HMMIIOPTEpa, BIAJeiblla arperaropa) 3a HEUCIOJHCHUE WM HEHaJyIeKaIiee
UCTIOJHEHUE 00s13aTENBCTB 110 OCHOBAHUSIM, HE MPEIYCMOTPEHHBIM 3aKOHOM;

5) ycioBusi, KOTOpbIe OOYCIOBIMBAlOT MPUOOPETEHUE OJHMX TOBAapoOB (padoT, yCiIyr)
00s13aTeNIbHBIM MPUOOPETECHUEM HHBIX TOBapoB (padOT, yCIyr), B TOM 4YHCJIE MPEIyCMaTpUBAIOT
00s13aTeNIbHOE 3aKII0YEHNE UHBIX JOTOBOPOB, €CIIM MHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) ycnoBus, KOTOpblE MpPEAYCMAaTPUBAIOT BBINIOJIHEHHE JIOMOJHHUTEIBHBIX paboT (oKa3aHue
JOTIOJIHUTEIBHBIX YCIIYT) 3a IJIaTy 0e3 MOJyYeHUs! COTJIaCHs OTPEOUTEs;

7) ycioBHs, KOTOpbIe OTpaHUYMBAIOT YCTaHOBJIEHHOE craThed 16.1 Hacrosimiero 3akoHa IMpaBo
noTpeduTeNs Ha BBIOOP crioco6a u (hopMbl OILIaThl TOBApOB (padoT, yciyr);

8) yciioBHs, KOTOPBIE COJEPIKAT OCHOBAHUS JOCPOYHOT'O PACTOPIKEHHS JOTOBOPA 1O TPEOOBAHHIO
nponaBna (UCIIONHHUTENs, BIAJCiblia arperaropa), He MPeJyCMOTPEHHbIE 3aKOHOM WM HWHBIM
HOPMAaTHUBHBIM IIPAaBOBBIM akTOM Poccuiickoit @enepanuu;

9) yciioBHs, KOTOpbIE YMEHBIIAIOT Pa3Mep 3aKOHHON HEYCTONKH,

10) ycnoBHs, KOTOpbIE OrpaHMYMBAIOT IPAaBO BHIOOpa BUAA TpPeOOBaHW, MPELYCMOTPEHHBIX
nyHKkToM 1 ctaten 18 m mynkrom 1 crathu 29 HacTosiero 3akoHa, KOTOpble MOTYT OBITh NPEIbSBICHBI
nponaBiy (M3rOTOBUTENIO, WCIOJHUTENI, YIMOJTHOMOYCHHOW OpraHM3allid WM YIOJHOMOYEHHOMY
WHIIUBUyaJIbHOMY NpPEANPUHUMATEN0, UMIIOPTEPY) NPH MpPOJaKE TOBAapOB (BBIMOJHEHUM padoT,
OKa3aHUH yCIYT) HEHA/IIeXKAIIETO KauecTBa;

11) ycnoBus, KOTOpHIE YCTaHABIMBAIOT O0S3aTENbHBIA JOCYACOHBI MOPSIOK PacCMOTPEHHS
CIIOPOB, €CJIM TaKOH MOPSAJOK HE MPETYCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpBIE YCTaHABIMBAIOT ISl MOTpeOUTENns O0O0S3aHHOCTh IO JIOKa3bIBAHHIO
OTIpEICIEHHBIX 00CTOSTENBCTB, OpeMsl TOKa3bIBAHUS KOTOPHIX 3aKOHOM HE BO3JIOKEHO Ha IMOTPEOUTEIs;

13) ycnoBus, KOTOpbIE OrPaHWYMBAIOT IOTPEOMTENS B CPEICTBaX M CIOCO0AX 3alIUThI
HapyIIEHHBIX MPAaB;

14) ycnoBus, KOTOpbIE CTaBsT yAOBICTBOPEHHE TPeOOBaHUI OTpeOUTENeH B OTHOLICHUH TOBApOB
(paboT, yciyr) ¢ HEJOCTaTKaMH B 3aBHCHUMOCTH OT YCJIOBHi, HE CBS3aHHBIX C HEJIOCTATKAMU TOBApOB
(pabor, yciyr);

15) wuHBIC yCIIOBHS, HapyLIaloNIKe INpaBHia, YCTAaHOBJICHHBIC MEXIYHAPOIHBIMH JIOTOBOPAMH
Poccuiickoit @enepanuy, HaCTOAMM 3aKOHOM, 3aKOHaMHU M NPHUHUMAEMBIMU B COOTBETCTBUU C HUMH
MHBIMH HOPMAaTUBHBIMU TPABOBBIMH akTamMu Poccuiickoit @enepanuy, peryaupyrolMMU OTHOLICHUS B
00J1aCTH 3alUTHI TIPaB MOTPEOUTENEH.

3. IlpomaBenr (MCIIOMHMTENB, BIAJENEI] arperaTopa) He BIPaBEe OTKA3bIBATh B 3aKIIOYCHUH,
UCIIOJIHCHUHU JIOTOBOpPA, HAIPaBICHHOTO Ha MPHOOPETeHUE OTHHX TOBapoB (padoT, yciyr), Mo MpUYHHE
OTKaza MOTpeOUTeNss B NPUOOPETEHUH HWHBIX TOBapoB (pabot, ycayr). YOBITKH, NPUYNHEHHBIC
NOTPEOUTENI0 BCIIEACTBUE HApyIICHHs €ro IpaBa Ha CBOOOAHBIA BbIOOp TOBapoB (pabor, yciuyr),
BO3MEULIAIOTCS MTPOIABIOM (HMCIIOJIHUTENEM, BIaIeNIbIIEM arperaropa) B MoJHOM o0beMe.

3anperaercst yA0BJICTBOPEHUE TpeOOBaHUH MOTpeOHTENEi B OTHOIIEHUU TOBapoB (pador, ycuyr) ¢
HEJIOCTaTKaMH CTaBUTh B 3aBUCHMOCTh OT YCJIOBHi{, HE CBS3aHHBIX C HEIOCTaTKaMH TOBapoB (pador,
yCIyT).

3ampenaercs OTKa3 B 3aKJIIOYEHHUH JOTOBOPAa M BO BHECEHHMH H3MEHEHUN B JOTOBOp B Cllyyae
IPaBOMEPHOI0 yKa3aHHUs MOTpeOUTeNIeM Ha HEJOIyCTUMBIE YCIOBHUS JOrOBOpA, YLIEMJISIONIME IpaBa
noTpeOuTeNs, B LENAX UCKIOUEHUs Takux yciaoBuil. Ilpu npeabssienun norpedutenem tpeboBaHus 00
UCKJIIOUEHHHM M3 JO0rOBOpa HEAONMYCTHMBIX YCIOBMH JIOTOBOpaA, YIIEMJISIONIMX IpaBa MOTpeOUTes,
yKa3zaHHOE TpeOOBaHUE IMOJUIEKUT PACCMOTPEHHUIO B T€UEHUE JIECSATU JHEW CO JHsS ero MpeabsSBICHUS C
00s13aTeNIbHBIM M3BEIIEHUEM MOTPEOUTENsI O pe3yabTaTax pPacCMOTPEHUS U MPHUHATOM MOTHBHPOBAHHOM
PELLICHUH N0 CYLIECTBY YKa3aHHOI'O TPeOOBaHUS.

[Iponasen (McnoMHUTENB, BIaENell arperaropa) He BIpaBe 0e3 MOoIydeHHs COTJIacHs MOTPeOUTeNs



BBINIOJTHSTH JIOTIOJIHUTENbHBIE paboThl (OKa3bIBaTh JOMOJHHUTENBHBIE yCIyru) 3a muaty. [lorpebutens
BIIPaBE OTKa3aThCs OT OIUIATHI TaKUX padoT (ycayr), a eciu OHM OIUIa4YCHBI, BIOpaBe MOTPeOOBATH OT
npojasia (MCIOJHUTENS, BIaJIeiblla arperatopa) Bo3Bpara yIlaueHHOW CyMMBI.

Cornacue TOTpeOUTENs HA BBINOJHEHHE JIOMONHHUTEIBHBIX Pa0OT (OKa3aHUE MTONOIHUTEIBHBIX
ycayr) 3a miaty odopmisieTcs HpoJaBIoOM (HCIOJTHUTENEM, BIAACIbLEM arperatopa) B HMHCbMEHHON
dopme, eciau MHOE HE MPETyCMOTPEHO 3aKOHOM. OOS3aHHOCTH J10Ka3aTh HAJIMYUE TAKOTO COIJIACHS WU
OOCTOSITENBCTBA, B CWIIy KOTOPOrO TaKoe corjacue He Tpedyercs, BO3jaraeTcs Ha NpoJaBla
(McnoNHUTENS, BiIaAeiblia arperaropa).

4. TlponmaBen (MCHONHUTENb, BIAJEJCH arperaropa) HE BIpPaBe OTKa3blBaTh MOTPEOHTEIIO B
3aKJIFOYEHUH, UCIIOJTHEHUH, U3MEHEHUH WM PACTOPKEHUH JOTOBOpPA C MOTPEOUTENEM B CBS3M C OTKa30M
NoTpeOUTENsT MPEJOCTaBUTh IEPCOHAJIBHBIC JaHHBIC, 33 HCKIIOUEHHEM CIy4aeB, €CIM OOS3aHHOCTb
IIPENOCTABICHNUs TaKUMX JAHHBIX IIPEIyCMOTPEHA 3aKOHOIATenbCTBOM Pocculickon @Penepauuu Uiu
HEMOCPEACTBEHHO CBA3aHA C UCIIOJHEHHUEM JI0TOBOPA C TIOTPEOUTEIIEM.

[Tpu npeabsiBiaeHUH NOTpeOUTEIEM TPEeOOBAHUS O MPEIOCTABICHUN WH(POPMAIMU O KOHKPETHBIX
IIPUYMHAX W IPABOBBIX OCHOBAHUSX, ONPEIEISIOIIMX HEBO3MOXHOCTh 3aKI/IIOYEHMS, HCIIOJIIHEHUS,
M3MEHEHHsI MJIM PACTOPIKEHUS J0roBopa 0e3 MpeJoCTaBICHHS MEPCOHAIBHBIX JaHHBIX, B MUCHMEHHOM
dopme (B Tom umciie B (opMe FIEKTPOHHOTO JOKYMEHTa) TpoiaBel] (MCIOIHUTEb, BIaJIeNel] arperaTtopa)
JOJDKEH TPEAOCTaBUTh TaKyl0 MH(POPMAIMIO B TCUCHHE CEMH JHEW CO JHs IMPEeIbsBICHUS YKa3aHHOTO
TpeOoBaHUSI.

[IponmaBeny (McromHHUTENB, BIAJACNEI] arperaropa) MpeaocTaBiseT MH(OOPMALUIO TMOTPEOUTENIO B
TO ¢opme, B KOTOPOH NpeabsBleHO TpeOoBaHUE MOTPEOUTENs O MPEJOCTaBICHUH HHPOPMALUH O
KOHKPETHBIX IIPUYMHAX W I[PABOBBIX OCHOBAHUAX, OINPEACIAIOUIMX HEBO3MOXHOCTh 3aKJIIOUEHUS,
UCTIOJIHEHUS, U3MEHEHUS UM PACTOPXKEHUS J0roBopa 0e3 mpeoCTaBIeHHs IEPCOHANBHBIX JTaHHBIX, €CIH
MHOE HE YKa3aHO B 3TOM TpeOOBaHUU.

[Tpu npenbsiBiaeHnU NOTpeOUTEIEM TPeOOBAHUS O MPEIOCTABICHUN WH(POPMAIMU O KOHKPETHBIX
IIPUYMHAX W IPABOBBIX OCHOBAHUAX, ONPEIEISIOIINX HEBO3MOXHOCTh 3aKIIOUYEHMS, HCIIOJIHEHUS,
M3MEHEHMsI MM PAaCTOPXKEHHsI 10roBopa 0e3 MpeaocTaBieHus] NEPCOHATIbHBIX JaHHBIX, B YCTHOU (opme
Takas HHpOpMaIus J0JKHA OBITh MTPeloCcTaBIeHa He3aMeNTUTENbHO.

Cratesa 16.1. ®opMbI ¥ MOPSAIOK OIUIATHI MPU MPOAAXKE TOBAPOB (BBIMOJHEHUH Pa0OT, OKa3aHUU

yCIyT)

1. TlpomaBen (ucrmomHHWTENb, BIAJENEI] arperaTopa B CJIy4ae HCIOJIb30BAaHUS B CBOCH
JeITEIbHOCTH HAJIMYHBIX PAacueToB ¢ MOTpedOuTeneM) 00s3aH 00eCIIeUnTh BO3MOKHOCTh OILUIAThl TOBAPOB
(pabort, yciyr) myTeM HMCHOJb30BaHMS HAIMOHAIBHBIX TUIATEKHBIX MHCTPYMEHTOB, a TAK)KE HAJIMYHBIX
pacyeToB 10 BbIOOpY MOTPEeOUTENS.

OO0s3aHHOCTh 00ECIEYHTh BO3MOXKHOCTH OIUIaTHl TOBAapoB (paboT, yCIyr) ¢ HCIOJIb30BaHUEM
HAIlMOHAJIBHBIX I[UIATEKHBIX MHCTPYMEHTOB B paMKaX HAlMOHAJIbHOM CHUCTEMbI IUIATEXHBIX KapT
pacnpocTpaHseTcss Ha mpojaBla (MCHONHUTENS, BIAJENblla arperaropa), y KOTOPOrO BBHIpYYKa OT
peanu3anuu TOBapoB (BBINOJHEHHs padOT, OKa3aHWS YCIYr) 3a NPEALISCTBYIOUIMH KaJCHIApHBIA TOJX
IPEBBIIIACT JBAALATH MUJUIMOHOB pyOIeH.

Ecnu mecto onutatel ToBapoB (paboT, yCiIyr) HaXOAUTCS B MECTE, TI€ HE MPEJOCTABISIOTCS YCIIyTH
JOCTyna K TIOABKMXHON paguoreneoHHONW CBs3M W (WIM) CpeACTBaM KOJUIGKTUBHOTO JOCTyNHa K
UH()OPMAIIMOHHO-TEIEKOMMYHHKAMOHHON cetn "MHTepHet", mpoaaBer (MCIIOJHHUTENB) OCBOOOXKIACTCS
OT O0S3aHHOCTH O0OECIIEYHTh B OSTOM MeECT€ BO3MOXKHOCTH OIUIaThl TOBapoB (pabot, yciyr) c
UCIIOJIb30BAHUEM HALMOHAIBHBIX IJIATEKHBIX HHCTPYMEHTOB.

[TponaBerr ocBoOOXkaeTcs OT O0OA3aHHOCTH OOECIEYUTh BO3MOXKHOCTH OIUIAThl TOBApOB C
UCIOJIb30BAHUEM HALMOHAIBHBIX IUIATE)KHBIX HMHCTPYMEHTOB B TOProBOM OOBEKTE, BBIpyYKa OT
peanu3ali TOBapOB B KOTOPOM COCTaBJsIeT MEHEe IATH MIIIMOHOB pyOJsiel 3a HpelecTBYIOMIMN
KaJeHIapHBIN TOJI.

2. Omnara ToBapoB (paboT, YCIIyr) MOMKET IMPOM3BOAMTHCS IMOTPEOMTEIEM B COOTBETCTBUU C



yKa3aHUeM MpojaBla (MCHONHUTENS) IMyTeM pacyeToB 4Yepe3 CyObEKTOB HAlMOHAIBHOW ILIATEKHOMN
CHCTEMBI, OCYIICCTBIIAIONIMX OKa3aHHE IUIATeXKHBIX YCIYT B COOTBETCTBUM C 3aKOHOJATEIHCTBOM
Poccuiickoit @enepauuu O HAUUMOHAJIBHOM IUIATEKHOM CHCTEME, €CIIM HMHOE€ HE YCTaHOBJIEHO
(beneparbHBIMU 3aKOHAMU WM MHBIMA HOPMAaTHBHBIMU IPAaBOBBIMU akTaMu Poccuiickoit denepanmu.

3. Ilpu omnare TOBapoB (paboT, yciyr) HaJIMYHBIMH JCHEKHBIMH CpEICTBAMH 0053aTeiIbCTBA
notrpeduTenss mepea MpoiaBioM (MCIOJHHUTEIEM) IO oOIiare ToBapoB (paboT, YCIyr) CUMTAOTCS
UCTIOJIHEHHBIMU B Pa3Mepe BHECEHHBIX IEHEXKHBIX CPEICTB C MOMEHTA BHECCHHS HAJMYHBIX JCHEKHBIX
cpencTB mpojaBiy (HCIOJTHHUTENIO) JIMOO IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIOMEMY
JEATENbHOCTD 0 PUEMY IUIaTeXel (PU3NUECKUX JIMII.

[1pu orutate ToBapoB (paboT, yCIIyr) IMyTEM MepeBoa MPEAOCTABIIEMbIX TOTPEOUTENIEM HATMYHBIX
JICHSX)KHBIX CPEACTB 0€3 OTKPBITHS OAHKOBCKOTO CUeTa 00s3aTeNbCTBA MOTPEOUTENs Mepell MPOaaBIOM
(MCHONHUTENIEM) O OIUIaTe TOBAapoB (PadOT, YCIIYr) CUMTAKOTCS UCIIONHEHHBIMH B pa3Mepe BHECEHHBIX
JICHEKHBIX CPEACTB C MOMEHTAa BHECEHHs HOTPEOMTENEeM HAJMYHBIX JEHEXKHBIX CPEACTB KPEAUTHOM
OpraHu3anuy 0o 0aHKOBCKOMY IUIATEKHOMY areHTy (cyOareHTry), OCyIIECTBIISIIOIIMM JESTEIbHOCTh B
COOTBETCTBUU C 3aKOHOAATENBLCTBOM Poccuiickon denepanun 0 HaMOHAJIBHOU IIJIATEKHOU CUCTEME.

[1pu orutate ToBapoB (pabot, yciyr) myTeM MepeBojia ICHEKHBIX CPE/ICTB B paMKax MPHUMEHSIEMBIX
(bopM Oe3HATMYHBIX PacCUETOB 0053aTEIbCTBA OTPEOUTEIS IEPe/T POAABIIOM (MCIIOTHUTENIEM) 110 OILIaTe
TOBapoB (paboT, YCIyr) CYMTAIOTCS MCIOJHEHHBIMU B CyMME, YKa3aHHOW B pacloOpsDKEHHH O TEpEeBOJIE
JICHEeXKHBIX CPEJICTB, C MOMEHTa IOJITBEPXKACHUS €ro HUCIOJIHEHUs OOCIyKUBAIOIIEeH MOTpeOuTens
KPEIUTHON OpraHu3aluei.

4. Tlpu omutate ToBapoB (paboT, yciyr) mpojaBiy (MCHONHUTENO) 3alpenieHO YCTaHABIUBAaTh B
OTHOIICHHH OJHOTO BUAa TOBapoB (paboT, yCIyr) pa3muyHblE LEHbI B 3aBUCHMOCTH OT CIOCO0a HX
OIJIaThI MMOCPEACTBOM HAIMYHBIX PACUETOB HIIH B paMKax MPUMEHSIEMbIX (PopM O€3HAIMYHBIX PACUETOB.

5. Ilponaseny (MCHONHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HHKIIHE y MOTPEOUTENs YOBITKH,
BbI3BaHHbBIE HApYIIEHHEM TpeOoBaHUN MyHKTa 1 HacTosMIel cTaThH.

Crarpbsa 17. CyneOnas 3ammura rnpas notpedureneit

1. 3amura npaB noTpeduTeNeit OCyIIECTBISETCS CYOM.

3amura mpaB  NoTpeOMTENed  yCchayr, OKa3blBaeéMbIX (DMHAHCOBBIMH  OpPraHU3ALUSAMH,
OPraHU3YIOIIMMHU B3aUMOJICHCTBUE C YIOJIHOMOYEHHBIM IO MpaBaM NoTpeOuTenel (PUHAHCOBBIX YCIYT B
cootBeTcTBUU ¢ DenepanbHbIM 3aKk0HOM OO0 yIOJTHOMOYEHHOM IO MpaBaM MoTpeduTesneil pruHaHCOBBIX
ycayr", OCyIECTBIIsITCS ¢ 0COOEHHOCTSIMH, YCTaHOBICHHBIMH yKa3aHHbIM DenepanbHbIM 3aKOHOM.

2. Hcku o 3amuTe mpaB noTpeOUTeneil MOryT ObITh MpPEabsBICHBI MO BBIOOPY HMCTLA B CyA IO
MecTy:

HAXOXKJCHUS OpraHU3alluM, a €CIU OTBETUYMKOM SIBJISIETCS WHAMBUAYAIbHBIM MpeaNpuHUMATENb, -
€ro JKUTEIbCTBA;

KHUTEIbCTBA WM MPEObIBAaHMS UCTIIA;

3aKJIIOYEHUS WIIM UCTIOJIHEHUSI I0T0OBOPA.

Ecnu Mck K opraHu3aldy BBITEKAeT U3 ACATENBHOCTH ee (huiinaia WM NpeicTaBUTENIbCTBA, OH
MOYeT OBITh IIPEABSBIICH B Cy/J] 10 MECTY HaXOXKACHUS ee (priraa Wil MpeacTaBUTEIbCTBA.

3. IlorpeOutenu, MHBIE HUCTIBI MO HCKaM, CBA3aHHBIM C HapylIeHHEM IpaB MOTpeOUTENeH,
OCBOOOXKJIAIOTCSI OT yIUIaThl T'OCYJApCTBEHHOM TMONIUIMHBI B COOTBETCTBHM C 3aKOHOJATEILCTBOM
Poccuiickoii @enepanuu o Hajorax 1 coopax.

I'nasa |l. 3amura npaB norpeduTeJieil Npu Npojaske TOBAPOB NOTPeOUTEISIM

Crartps 18. [IpaBa notpeduresns npu oOHapy>KEHUH B TOBape HEJAOCTATKOB

1. [lorpeOutens B ciiyuyae oOHapy>KEHUsI B TOBape HEJAOCTATKOB, €CJIM OHM HE OBUIM OrOBOPEHBI
IIPO/IaBLIOM, IO CBOEMY BBIOODY BIIpaBe:

noTpeOoBaTh 3aMEHBI Ha TOBAp ATOMH e MapKu (ITUX ke Moaend U (WITH) apTHKYJIa);



noTpeOoBaTh 3aMEHBI Ha TAKOH K€ TOBap APYroil Mapku (MOJEIH, apTHUKYJa) C COOTBETCTBYIOIINM
repepacyeToM MOKYIMHOM LEHBI;

noTpe0oBaTh COPa3MEPHOr0 YMEHBIICHUS TIOKYTHOM LIEHBI;

notpeOoBaTh HE3aMEUIMTEIBHOTO O0€3BO3ME3THOI0 YCTPAaHEHHs] HEIOCTaTKOB TOBapa WIH
BO3MEIIIEHUS PACX0/I0B HA X MCIIPABJICHUE TOTPEOUTENEM UITH TPETHUM JIUIOM,;

OTKAa3aThCsl OT WCIIOJHEHHUS JOTOBOPA KYIUIM-TIPOAAXH U MOTpeOOBaTh BO3BpaTa YIUIAUYCHHOH 3a
ToBap cymMmbl. Ilo TpeOoBaHMIO TpoOJaBLAa U 3a €ro CYET MOTPEeOUTENb JOJKEH BO3BPATUTH TOBAp C
HEIOCTaTKaMH.

IIpu »TOM mOTpeOuTENs BHOpaBe MOTPEOOBAaTh TaKXKe IOJHOIO BO3MEUICHHUS YOBITKOB,
NPUYMHEHHBIX €My BCJIEICTBHE MPOJaKH TOBapa HEHAJISKAIIEro KadecTBa. YOBITKH BO3MELIAIOTCS B
CPOKH, YCTaHOBJICHHBIE HACTOSIIMM 3aKOHOM JUIS YIOBJETBOPEHHUS COOTBETCTBYIOIIUX TpeOOBaHUN
OTpeOuTESI.

B oTHOmIEHMM TEXHMYECKH CIOXHOIO TOBapa MOTpPeOUTeNs B cilydyae OOHApy>KEHHs B HEM
HE/IOCTAaTKOB BIIPAaBE OTKa3aThCs OT MCIIOJHEHMs J0TOBOpa KYIUIM-TIPOJAKM M TMOTpeOOBaTh BO3Bpara
yIJIaue€HHOH 3a TaKOW TOBAP CYMMBI JINOO MPEIbIBUTH TPEOOBAHHUE O €0 3aMEHE Ha TOBAap ATOH e MapKu
(Mozenu, apTUKyJa) WIA Ha TAKOW XK€ TOBap JAPYroi Mapku (MOJAENH, apTHUKYJa) C COOTBETCTBYIOIIUM
nepepacyeToM MOKYIMHOW IIeHbl B TEUCHHME ISATHAALATH AHEW cO AHA Mepelayd MOTPEeOUTEeNI0 TaKoro
toBapa. Ilo ucreyeHnn 3TOro Cpoka yka3aHHble TPeOOBAaHHUSA IMOJIEKAT YIOBIETBOPEHHUIO B OJHOM W3
CIICAYIOIINX CITy4aeB:

oOHapy»eHHe CYIIECTBEHHOTO HeI0CTaTKa TOBapa;

HapylIeHHe YCTaHOBJIECHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTpaHEHUs HEJOCTATKOB TOBAPA;

HEBO3MOXXHOCTh HCIOJb30BAHMS TOBapa B TEUEHHE KaXIOro Troja TapaHTUHHOrO Cpoka B
COBOKYITHOCTU 0Oojiee 4eM TpUILATh JHEW BCIEACTBHE HEOJHOKPATHOTO YCTPAaHEHMs €ro pasiIMuHBIX
HE/I0CTAaTKOB.

[lepeyeHp TEXHUYECKH CIOXHBIX TOBapoB yTBepxkaaercss IlpaButenscTBoM Poccuiickoii
depnepanun.

2. TpebGoBanus, yka3aHHble B IMyHKT€ 1 HacTosIIed CTaTh, MPEIbSBIAIOTCS MOTpedOUTENeM
IpoAaBlly JIMOO  YIMOJIHOMOYEHHOW OpraHu3aliil MM  YIOJHOMOYEHHOMY  MHIMBHIYaJbHOMY
NpeANpPUHIUMATEIO.

3. [Torpebutens BrpaBe NpeabsiBUTH TpeOOBaHUS, YKa3aHHbIE B a03a1iax BTOPOM M MATOM MTyHKTa 1
HACTOSIILEH  CTaTbd, M3TOTOBUTENIO, YIOJHOMOYEHHONM OpraHu3alud WIH  YHOJHOMOYEHHOMY
WHIUBUIYTbHOMY NPEANPUHUMATEINI0, UMIIOPTEPY.

BMmecTo mpenbsiBieHuss 3THX TpeOOBaHUM MOTpeOUTENb BIpaBe BO3BPATUTH M3TOTOBUTENIO WIIH
UMIIOPTEPY TOBAp HEHAUIeXkKAIEro KauecTBa U NoTpedoBaTh BO3BpaTa YIUIAYEHHOM 32 HETO CyMMBI.

4. YTpaTui cuiy.

5. OtcyTcTBHE Yy MNOTpeOUTENs KacCOBOI'O WM TOBAPHOIO 4Yeka 100 HMHOTO JIOKYMEHTa,
yIIOCTOBEPSIOMIMX (aKT W YCJIOBUS IOKYIIKM TOBapa, HE SBJSETCS OCHOBAHHMEM JUIl OTKa3a B
yJIOBJIETBOPEHHUHU €r0 TPEOOBaHUH.

[lpomaBenr  (M3roTOBHTENB),  YINOJHOMOYEHHas  OpraHW3alUs  WIM  YIOJHOMOYCHHBIN
MH/MBUIYaIbHBIN NpeANpUHUMATENb, UMIOPTEp OO0S3aHbl NPUHATH TOBAp HEHAIEKAIIEro KayecTBa Y
NOTpeOUTENs U B Cilydae HEOOXOJMMOCTH IPOBECTU NPOBEPKY KadecTBa ToBapa. [loTpeOutens Bnpae
y4acTBOBaTh B POBEPKE KauecTBa TOBapa.

B cnywae cnopa o mpu4YMHaX BO3HUKHOBEHHS HEIOCTATKOB TOBapa NpojaBell (M3rOTOBUTEIb),
YIIOJIHOMOYEHHAsl OpraHM3alus WK YIOJHOMOUYEHHBIH MHAMBUIYAIbHBIM MpEeANpUHUMATENb, UMIIOPTEP
00s13aHBl TPOBECTH HKCHEPTH3Y TOBapa 3a CBOW cueT. DKCIEepTHU3a ToBapa IPOBOJUTCS B CPOKH,
ycraHoBieHHbIe cTatbaMu 20, 21 u 22 Hacrosiuero 3akoHa Ajsl YAOBJIETBOPEHHMS COOTBETCTBYHOIIUX
TpeboBanuii norpedutens. [lorpedutens BpaBe NpUCYTCTBOBATH MPU NMPOBEACHUN SKCIIEPTU3bI TOBApa U
B CJIy4ae HECOIJIacus C €€ pe3ysibTaTaMU OCIIOPUTD 3aKIIFOYEHNE TAKOM 3KCIIEPTU3bI B Cy1e€OHOM MOPSJIKE.

Ecnu B pe3ynbTare 3KCIEpPTHU3bl TOBapa YCTAHOBJIEHO, YTO €0 HEJJOCTATKH BO3HUKIIM BCJIEJICTBUE
00CTOATENBCTB, 32 KOTOPhIE HE OTBEYaeT MpoJaBel (M3rOTOBHUTENb), MOTPeOUTENb 0053aH BO3MECTUTH



npoJaBily (M3rOTOBHUTEINIO), YHOJTHOMOUYEHHOW OpraHU3alliy WA YIOJIHOMOYCHHOMY HHIIMBUAYALHOMY
IIPEANPUHUMATENI0, UMIIOPTEPY pacxolbl Ha IPOBEICHUE OKCIIEPTU3bI, a TaKKe CBSI3aHHBIE C €€
IIPOBEACHUEM PACXObl HA XPAaHEHHUE U TPAHCIIOPTUPOBKY TOBapa.

6. IlpomaBen (M3roTOBUTENB), VYIOJIHOMOYCHHAs OpraHU3alys WM  yIOJHOMOYCHHBIH
UHAVBUAYAIbHBIA IpEANpPUHUMATENb, HUMIIOPTEP OTBEYAET 3a HEJOCTAaTKU TOBapa, Ha KOTOpbIA He
YCTAQHOBJICH TapaHTHHHBIM CPOK, €ClIM MOTpPeOUTETbh TOKaKeT, YTO OHM BO3HUKIM JI0 MEpeladyd ToBapa
NOTPEOUTENIO MM TI0 IPUYMHAM, BO3HUKIIUM J0 3TOTO MOMEHTA.

B oTHomeHHM TOBapa, Ha KOTOPBIH yCTAaHOBJICH TapaHTHUHBIA CPOK, MpojaBel (M3rOTOBUTEIb),
YIOJHOMOYEHHAs] OpraHMu3alus WiIK YINOJTHOMOYEHHBIM MHAMBUAYAIbHBIM NPEINPUHUMATEIb, UMIOPTED
OTBEYaeT 3a HEJOCTAaTKUM TOBapa, €CIM HE JOKaXKET, 4TO OHU BO3HUKIM IIOCIE IIepeladyd ToBapa
NOTPEOUTENIO0 BCIEACTBUE HApyIIEHHs MOTpeOUTENIeM MpaBWJI HCIOJNb30BAaHUS, XpaHEHHUS WIH
TPAHCIIOPTUPOBKU TOBAPA, ACUCTBUN TPETHUX JIUL WIK HENPEOJOIUMOM CUIIBIL.

7. JlocTaBka KpynHorabapuTHOr0 TOBapa U TOBapa BecoM 0oJiee MATH KUIOrPaMMOB I PEMOHTA,
YIEHKH, 3aMeHbl M (WJIM) BO3BpaT HMX IOTPEOUTENIO OCYILIECTBISIOTCS CHJIAMHU W 3a CYET NpojJaBla
(M3roToBUTENSA,  YHNOJHOMOYEHHOM  OpraHu3aluyd WM YHOJHOMOYEHHOIO  HMHJUBHUIYalIbHOTO
npeANpUHUMATEIS, IMIIOpTEpa). B cilyuae HeMCIOMHEHMs TaHHOW 00S3aHHOCTH, a TAKXKE IPHU OTCYTCTBUU
npojaBia (M3roTOBUTENS, YIIOJIHOMOYCHHOW OpraHM3alud WU YINOJHOMOYEHHOTrO HWHIMBHIYAJIEHOTO
NpeANPUHUMATEIS, IMIIOPTEPa) B MECTE HAXOXK/ICHUS OTPEOUTENs TocTaBKa U (MIIM) BO3BpAT YKa3aHHBIX
TOBAapOB MOTYT OCYLIECTBIIATHCS moTpeduteneM. [Ipu aTom mpojaBer (M3roTOBHTEINb, YIOTHOMOYCHHAS
OpraHM3anusi WM YIOJHOMOYEHHBIH WHIMBUAYAIbHBIA NpeANPUHUMATENb, HMIOPTEp) O0s3aH
BO3MECTHTB TIOTPEOUTEIIO PacXO/Ibl, CBSI3aHHBIE C JOCTABKOW M (MJIM) BO3BPATOM yKa3aHHBIX TOBAPOB.

Cratea 19. Cpoku npeabsiBiieHUs TOTpedUTeneM TpeOOBaHUI B OTHOIIEHUU HEJIOCTATKOB TOBapa

1. Tlorpeburenr BOpaBe NPEABIBUTH NPEIyCMOTpEHHBIE CcTaThel 18 HacTosmero 3akoHa
TpeOOBaHUs K MpojaBiy (M3rOTOBUTENIO, YIOJIHOMOYCHHON OpraHM3allyd WA YIIOJHOMOYEHHOMY
WH/IMBUIYaJIbHOMY MPEINPUHUMATEII0, HMIIOPTEPY) B OTHOIICHWH HEIOCTATKOB TOBapa, €CJIM OHHU
0oOHapy»XeHbI B TEUYCHHUE TAPAaHTUITHOTO CPOKA MJIH CPOKA T'OJTHOCTH.

B oTHomIeHN#M TOBapoB, HA KOTOPHIE TapaHTHIHBIE CPOKU WIIM CPOKH TOJHOCTH HE yYCTAHOBJICHHI,
noTpeduTens BOpPaBe MPEIbSIBUTH YKa3aHHBbIE TPEOOBaHUS, €CIIM HEIOCTATKH TOBAapOB OOHApPYKEHHI B
pa3yMHBIN CpPOK, HO B Mpejenax ABYX JIET cO JHs Nepeqaud WX MOTPeOHTeNto, eciu Ooyee MIUTeIbHbIC
CPOKH HE YCTaHOBJICHBI 3aKOHOM HJITH JIOTOBOPOM.

2. lapanTuitHbIil CPOK TOBaApa, a TAKKE CPOK €ro CIy>KObI MCUHCISETCS CO JTHS TMepeadd ToBapa
MOTPEOUTENIO, €CITM HHOE HE TIPEyCMOTPEHO A0roBopoM. Eciu eHs nepenadyn yCTaHOBUTh HEBO3MOXKHO,
9TH CPOKHU MCUUCIISIFOTCS CO AHSI U3TOTOBIICHUS TOBApa.

s ce30HHBIX TOBapoB (0OYBH, OJCKIBI M TPOYMX) OTH CPOKH HCUYHCISIFOTCS C MOMEHTA
HACTYIUJICHHS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYILJICHHS KOTOPOTO OMPENENSIeTCS COOTBETCTBEHHO
cyorexktamu Poccuiickoit ®egeparuu  HCXols M3 KIMMATHYECKUX YCIOBUM MecTa HaXOKIACHUS
norpedurenei.

[Tpu mpogake TOBapoB Mo oOpasliaM, Mo MOYTe, a TAKXKE B CIyYasiX, €CJIM MOMEHT 3aKIIOYCHHUS
JIOTOBOpA KYIUIU-TIPOIAYKK M MOMEHT TMepeJayd ToBapa NOTPEOUTENI0 HE COBMANAIOT, 3TH CPOKHU
UCUMCTISIIOTCS CO JIHS JOCTaBKM ToBapa moTpedurtento. Eciam morpeburtens AHIIEH BO3MOXKHOCTH
UCIIOJIB30BaTh TOBAp BCICJACTBHE OOCTOSITEIBCTB, 3aBHCIIIUX OT TpojaBia (B YacTHOCTH, TOBap
HYXKJIAeTCs B CICHUAIBHOW YCTaHOBKE, IMOJKIOYCHUU WJIA COOpPKEe, B HEM HMMCKOTCS HEIOCTATKH),
rapaHTUIHBIA CPOK HE TEYET 10 YCTPaHEHHUs MPOJABIIOM TAaKMX OOCTOSATENsCTB. Eciu JeHb JOCTaBKH,
YCTaHOBKH, TOIKIIOYEHUs, COOpPKM TOBapa, YCTPAHEHMsI 3aBUCANIMX OT TMPOJaBlia OOCTOSTENLCTB,
BCJIC/ICTBUE KOTOPBIX MOTpPEOHUTEIh HE MOXKET HCIOJIb30BaTh TOBAp IO HA3HAUCHUIO, OMPEACTHUTH
HEBO3MOXKHO, 3TU CPOKH UCUHCISIOTCS CO JTHS 3aKIIFOYEHHS IOTOBOPA KYTUTH-ITPOJAXKH.

Cpok roIHOCTH TOBapa OIpeaesseTcsl MePUOIOM, UCYUCIIEMBIM CO JHS M3TOTOBJICHUS TOBapa, B
TE€YEHHE KOTOPOTO OH MPUTOJICH K MCIIOJIb30BAHUIO, WM JATOH, 10 HACTYIUICHUS KOTOPOM TOBap MPHUTOIeH
K UCIIOJIb30BAHHUIO.



[TpomoKUTETPHOCTh CpOKAa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBATH — 00s3aTEIBHBIM
TpeGoBaHUAM K 6€30I1aCHOCTH TOBapA.

3. l'apanTuiiHbple CPOKU MOTYT YCTAHABJIMBATHCS HA KOMIUICKTYIOIIME U3IENIUsI U COCTAaBHBIE YacTH
OCHOBHOI'O TOBapa. ['apaHTUIIHBIE CPOKM HA KOMIUIEKTYIOIINE U3JEIUs U COCTABHBIC YaCTH UCUUCIIAIOTCSA
B TOM € IOPSJIKE, YTO U FapaHTUIHBIA CPOK HA OCHOBHOM TOBAp.

I'apanTHiiHBIE CPOKM HA KOMIUIEKTYIOIIUE HW3JEIUS U COCTaBHBIE YacTH TOBapa CYUTAIOTCA
PaBHBIMU FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JEIINE, €CJIM MHOE HE YCTAHOBJICHO TOrOBOPOM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIee M3JCIINEe U COCTAaBHYIO 4acTb TOBAapa B JIOIOBOPE YCTAHOBJIEH TapaHTUMHBIN
CPOK MEHBUIEH MPOJOIKUTENFHOCTH, YeM rapaHTUHHBINA CPOK Ha OCHOBHOE M3/eHe, OTPeOUTENh BIpaBe
NpeIbIBUTh TPeOOBAaHMUS, CBA3aHHBIE C HEAOCTATKAMU KOMIUIEKTYIOIEIO M3JENIMs U COCTAaBHOW 4acTu
TOBapa, NpU UX OOHAPYKEHWU B TEUCHUE TAPAHTUHHOI'O CPOKAa HA OCHOBHOE H3JENIME, €CIU MHOE He
IIPELYCMOTPEHO JOIOBOPOM.

Ecnu Ha  KOMIUIGKTYyIOIIEE  M3JeNME  YCTAHOBJIEH  TapaHTUHHBIA  CPOK  OousblIei
MPOIOJDKUTEIHLHOCTH, YE€M TapaHTUHHBIA CPOK HAa OCHOBHOHM TOBap, MOTpeOUTENb BIpPABE IMPEIbSIBUTDH
TpeOOBaHMUS B OTHOILICHUU HEJOCTATKOB TOBAapa MPH YCIOBUH, YTO HEJOCTATKH KOMIUIEKTYIOIIETO U3/1ETHs
OOHapy>KeHbl B TEUECHHE FApaHTHUHHOrO CPOKa Ha ATO M3/e1He, HE3aBUCUMO OT UCTEUCHMS TapaHTUHHOIO
CpPOKa Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHbIE B HACTOSILEH CTaThe, JOBOAATCS 10 CBEJCHUS MOTpeOuTENs B MHQOPMAIUH O
TOBape, MPe0CTaBIsIEMO TOTPEOUTEII0 B COOTBETCTBUH co cTaThel 10 HacTosmero 3akoHa.

5. B cnyyasx, korja npeaycMOTPEHHBIN JOrOBOPOM TapaHTHHHBIA CPOK COCTaBJIsIET MEHee JIByX
JeT W HeNOCTAaTKU ToBapa OOHapy>KeHbl MOTpeOHTeNeM MO HCTEYEHHHM TapaHTUHHOIO CpOKa, HO B
npejienax JBYX JIeT, IOTPEOHMTEeNb BIIpaBe NPEABbSIBUTH MNpPOJABIy (HM3rOTOBHTENO) TpeOOBaHMS,
IpeayCcMOTpeHHbIe cTaTheil 18 HacTosmero 3akoHa, €Clii JOKaKeT, YTO HEJOCTAaTKH TOBAapa BO3ZHHUKIIHU JI0
ero rnepeaadyu NOTPEOUTENIO UITH 110 TPUYUHAM, BO3HUKILIUM JI0 3TOTO MOMEHTA.

6. B ciiyuae BBISBIEHHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENb BIIPAaBE MPEIbSIBUTH
U3rOTOBUTENIO  (YIIOJTHOMOYEHHON  OpraHM3allid  WJIM  YHOJHOMOYEHHOMY  HHIMBUAYAIHLHOMY
NpeANPUHUMATEI0, UMIOPTEpY) TpeOoBaHUE O 0E3BO3ME3THOM YCTPAaHEHHWH TAaKUX HEIOCTATKOB, €CIIU
JIOKQXKET, YTO OHM BO3HHUKJIIM JI0 TIepeiayi ToBapa NOTPEOUTENIO WM 110 MPUYKMHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOe TpeOOoBaHHE MOXKET ObITh MPEIBbSABICHO, €CIM HEAOCTATKU TOBapa OOHApY>KEHBI IO
HCTEUYEHUH JIBYX JIET CO JHs Iepeadu ToBapa MOTPEOUTENI0, B TEUCHHE YCTAHOBJIEHHOIO Ha TOBAap CpPOKa
CITy’KObI MJIM B TE€UEHHUE JIECATH JIeT CO THsS MepeAayd ToBapa MOTPEOHTENI0 B Clyyae HEYCTaHOBIICHUS
cpoka ciryx0bl. Ecnu ykazaHHOe TpeOOoBaHHME HE YIOBJIETBOPEHO B TEUEHME JIBAALIATH JAHEH CO JTHS €ro
NpeIbABICHHUS MOTpeOUTENIeM WM OOHApYKEHHBI UM HEIOCTaTOK TOBapa SIBJISETCS HEYCTPaHUMBIM,
NOTPEOUTENH TI0 CBOEMY BHIOOPY BIPaBe NPEABSBUTH H3rOTOBUTEINO (YIOIHOMOUYSHHOW OpraHU3aLiy UIIN
YIIOJTHOMOYEHHOMY HWHIUBHIYaJIbHOMY MPEANPUHUMATEN0, HMIOPTEPY) HHBIE MPETyCMOTPEHHBIE
nyHkToM 3 crathM 18 Hactosmero 3akoHa TpeOOBaHUS MM BO3BPATUTh TOBAp H3TOTOBUTEIIO
(YIIOJIHOMOUEHHOH OpraHu3aly WM YIOJHOMOYEHHOMY HWHAMBUAYAJIBHOMY IIPEINPUHUMATEINIO,
UMIIOPTEPY) U NOTPeOOBaTh BO3BpaTa YIIAaUCHHOH AEHE)KHON CYMMBHI.

Cratbs 20. YcTpaHeHHEe HEIOCTATKOB TOBapa M3roTOBUTENEM (MPOAABIIOM, YIIOJTHOMOUYCHHON
OpraHu3alueil WM  YHOOJIHOMOYEHHBIM  HMHIMBHUAYaJIbHBIM  MPEAPUHAMATEIICM,
UMIIOPTEPOM)

1. Ecnu cpok ycTpaHeHHs HEJJOCTATKOB TOBapa HE OMPE/ICICH B MMCbMEHHON (opMe cornaiieHneM
CTOPOH, 3TH HEJOCTAaTKU [OJDKHBI OBbITh YCTPAHEHBI H3rOTOBUTENEM (MPOAABIIOM, YIIOTHOMOYCHHOMN
OpraHu3alMeii WId  YHNOJHOMOYCHHBIM  WHIMBUAYaJbHBIM  MPEANPUHUMATEIEM, HUMIIOPTEPOM)
HE3aMEUIUTENIFHO, TO €CTh B MHHHMAIIBHBIA CPOK, OOBEKTHBHO HEOOXOAMMBIH Ui UX YCTPAHEHHS C
y4eToM OOBIYHO MpUMEHsieMOro crmocoba. CpoK ycTpaHEHHs HEIOCTaTKOB TOBapa, OMpEIC/sieMbld B
HHCBMEHHO# (hOpME COraieHueM CTOPOH, HE MOXKET MPEBBIIIATH COPOK MSITh THEH.

B ciiydae, ecinu Bo BpeMst yCTpaHEHHsI HEJOCTaTKOB TOBapa CTAHET OYCBUIHBIM, YTO OHH HE OyayT
yCTpaHEHbI B OIPE/ICIICHHBIA COIJIAIICHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOYHTh COTJIAIICHUE O



HOBOM CpOKE yCTpPaHEHHUsS HEJOCTaTKoB ToBapa. Ilpum 3TOM OTCyTCTBHE HEOOXOIMMBIX JJISl YCTpaHECHHUS
HEJIOCTaTKOB TOBapa 3amacHbIX 4acTed (neranei, MarepuaioB), 00OPYIOBaHUS MM MOJOOHBIC PUYUHBI
HE SIBJISIIOTCS OCHOBAHMEM JUISl 3aKJIIOYEHHS COTJIAIIEHUS O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 33 HApyILICHHUE CPOKA, ONPEAEICHHOIO COIIALIEHUEM CTOPOH IIEPBOHAYAIIBHO.

2. B oTHOmIeHMHM TOBapoOB JJUTEIHHOIO TIOJIB30BAHUS HM3TOTOBUTENb, IMpoJaBen Ju0o
YIOJIHOMOYCHHAs OpPraHu3alsl WM YIOJIHOMOYECHHBIM WHAMBUIYaJIbHBIM MpelIpuHUMATEIb OO0sS3aHBI
IpU TPEABABICHUU MOTPEOUTENIEM YKa3aHHOrO TpeOOBaHUS B TPEXTHEBHBIH CPOK O€3BO3ME3THO
NPEJOCTaBUTh NOTPEOUTENIO HA MEPUOJ PEMOHTA TOBAP JUIMTEIILHOIO MOJIb30BaHUs, 00IaJal0Uil STUMHU
K€ OCHOBHBIMU NOTPEOUTEIHCKMMH CBOMCTBaMH, 00ECIIEUMB JOCTaBKY 3a CBOU cueT. [lepeueHb ToBapoB
JUTUTENIHHOTO TI0JIb30BAHUS, HA KOTOpBIE YKa3aHHOE TPeOOBAaHUE HE PAaCIpPOCTPAHSAETCS, yCTAaHABINBACTCS
[IpaBuTenscTBoM Poccuiickon Penepauuu.

3. B ciyuae ycTpaHeHMs HEIOCTAaTKOB TOBapa rapaHTHUHHBIA CPOK Ha HEro MpOJJIEBAETCS Ha
[IEPUOJ, B TEYECHHE KOTOPOrO TOBAP HE MCIOIB30BAICA. YKA3aHHBIM IIEPUOJ WCUUCIAETCA CO JHSA
oOpareHuss norpedurens ¢ TpeboBaHHeM 00 yCTpaHEHUHM HEAOCTATKOB TOBapa JO JHS BBIIAYU €r0 10
OKOHYaHWU peMoHTa. [Ipu BeIaue TOBapa M3roTOBUTENb (IPOJaBeL, YIIOJHOMOYCHHAS OpPraHUu3aIHs HIH
YIIOJTHOMOYCHHBIN MHAMBUAYAIbHBIA MPEINPHHAMATEIb, IMIOPTEP) 00sI3aH MPEJI0CTABUTh B TMCHbMEHHON
dbopme moTpebuTento MHPOPMAIIMIO O Jare oOpalieHus NmoTpedutens ¢ TpeboBaHHWEM 00 yCTpaHCHHH
OOHApY>KEHHBIX MM HEIOCTAaTKOB TOBapa, O JaTe MepeAayd ToBapa MOTpeOuTeNneM Ui YCTpaHEHUs
HE/IOCTaTKOB TOBapa, O JaTe€ yCTPaHEHHUs HEIOCTAaTKOB TOBapa C UX ONHMCAaHHEM, 00 HCIIOJIb30BAaHHBIX
3alacHBIX YacTsAX (deransx, Marepualax) M O Jare BbIJayd TOBapa IMOTPEOHMTENI0 MO OKOHYAHHWHU
yCTpaHEHUs HEIOCTATKOB TOBapa.

4. TIlpu ycTpaHEHHUH HEIOCTATKOB TOBapa MOCPEICTBOM 3aMEHbI KOMIUIEKTYIOIIETO W3NS WIIH
COCTaBHOM 4YacTH OCHOBHOI'O H3J€lMs, Ha KOTOPHIE YCTAHOBJIEHBl T'apaHTHIIHBIE CPOKH, HAa HOBBIE
KOMIUIEKTYIOIEE M3AEIUE WM COCTaBHYIO YacTh OCHOBHOI'O M3JENUS YCTaHABJIMBAETCS TapaHTHHHBIN
CPOK TOM € INPOAOKUTEIBHOCTH, YTO U HAa 3aMEHEHHbBIE KOMIUICKTYIOIIEE H3JE]IMe MU COCTAaBHYIO
4aCTb OCHOBHOI'O M3JEIINs, €CIIM UHOE HE NPEAYCMOTPEHO AOrOBOPOM, U FapaHTUNHBIN CPOK UCUUCIISAECTCS
CO JHS BbIIa4H NOTPEOUTEIIO 3TOTr0 TOBapa 0 OKOHYAHUHM PEMOHTA.

Crartbsa 21. 3ameHa ToBapa HEHa/IJIeKaIlIero KauecTBa

1. B ciiyuae oOHapyskeHHsI TOTpeOUTENIeM HEI0CTaTKOB TOBapa M NpeAbsBICHUS TPEOOBAHUS O €ro
3aMeHe mpojaBel]  (M3rOTOBUTENb,  YINOJHOMOYEHHAs  OpraHu3als WIH  YIIOJHOMOYECHHBIN
WHIMBU/Iy aJIbHBIA TPEANPUHUMATEIb, HMIIOPTEP) 00sI3aH 3aMEHHUTh TAKOH TOBap B TEUCHHE CEMU JHEH CO
JIHSL TIPEebsIBIICHUS] YKa3aHHOTO TpeOOBaHUS IMOTpeOuTeNeM, a MpU HEOOXOJUMOCTH JOIMOJHUTENbHOM
NPOBEPKU KayecTBa TAKOTO TOBAapa MPOJABIIOM (M3rOTOBHUTENEM, YHOJIHOMOYCHHOW OpraHM3alluel WIIN
YIIOJTHOMOYEHHBIM HHAWBUIYaJIbHBIM NPEANPUHUMATEIEM, UMIIOPTEPOM) - B TCUCHUE IBAILATH THEH CO
JTHSI IPEIbSIBIICHUS YKa3aHHOTO TpeOOBaHUS.

Ecnu y mnpomaBna (M3roTOBUTENS, YHOJIHOMOYCHHOW OpraHU3allMd WK  YIOJTHOMOYEHHOTO
WHIIUBUyaJbHOTO MPEANPHHUMATEINS, UMIIOPTEPa) B MOMEHT IPEIbsBICHUS TPEOOBAaHUS OTCYTCTBYET
HEOOXOIUMBIN JUIsI 3aMEHBbl TOBap, 3aMeHa JODKHA ObITh NpOBEAEHA B TEUCHHE Mecsla CO JHSA
NpeIbBICHHUS TAKOTO TPeOOBaHUS.

B paitonax Kpaiinero CeBepa u NmpHUpaBHEHHBIX K HUM MECTHOCTSAX TpeOOBaHHE MOTPEOUTENS O
3aMeHe TOBapa IMOJJICKHUT YIOBIETBOPEHUIO IO €ro 3asBJICHUIO B CPOK, HEOOXOAUMBIH Il O4epeqHON
JOCTaBKA COOTBETCTBYIOIIEIO TOBAapa B ATU PAalOHBI, B Clly4ae OTCYTCTBHS Y IpojaBla (M3rOTOBUTEIS,
YIOJHOMOYEHHOM OpraHu3allMd WM YIOJHOMOYEHHOTO  WHJMBUIYaJIbHOTO  IpEANpUHUMATE,
UMIIOpTepa) HEOOXOAUMOTO JIJIsl 3aMEHBI TOBapa Ha JAeHb MPEIbIBICHUS YKa3aHHOTO TPEOOBaHMUS.

Ecnu nns 3aMeHsl ToBapa TpebyeTcs Oosiee ceMu JHEH, 1Mo TpeOOoBaHUIO MOTPEOUTENs MPOoJaBell
(u3roroBuTenp MO0 YMOJHOMOYEHHas OpraHu3alMs WIM YIOJHOMOYEHHBIH WMHIUBUAYaIbHbBIN
NpeANpPUHUMATENB) B TEYCHUE TPEX JHEH CO JHS MpEeAbsSBICHHsS TpeOOBaHUS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO MPEJOCTaBUTh IMOTPEOUTENI0 BO BpPEMEHHOE I0JIb30BaHHE Ha IEPHOJ 3aMEHbl TOBap
JUIUTENILHOTO TOJIb30BaHMS, OO0JIQJAIONIMA ATHUMU K€ OCHOBHBIMHM MOTPEOUTEIBCKUMH CBOMCTBaMH,



o0ecreynB €ro JOCTaBKy 3a CBOW cyeT. DTO MpaBWJIO HE DPACHpPOCTPAHSETCS Ha TOBApHI, NEpeUyeHb
KOTOPBIX OMPEAEIISETCS B COOTBETCTBUH ¢ MyHKTOM 2 ctathu 20 HacTosmiero 3akoHa.

2. ToBap HeHaJyIeKAIET0 KauecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, He
OBIBIIMI B YIIOTpEeOICHUN.

IIpn 3ameHe TOBapa TapaHTUMHBIA CPOK MCUYUCIAETCS 3aHOBO CO JHsA IepeAadyd ToBapa
NOTPEOUTENIO.

Crartbs 22. Cpoku yJOBIETBOPEHUS OTICIBHBIX TPeOOBaHUI MOTpedUTENs

TpeboBanust moTpedUTENsT O COPa3MEPHOM YMEHBIIEHUH MOKYIHOM LIEHBl TOBapa, BO3MEIICHUHU
pacxoJOB Ha MCIPaBICHHE HEIOCTaTKOB TOBapa IOTpEOUTENEM WM TPETbUM JIMIOM, BO3BpaTe
YIUIAYEHHOW 3a TOBap JIEHEKHOM CYyMMBI, a TakkKe TpeOOBAaHUE O BO3MEIICHUH YOBITKOB, MPUYMHEHHBIX
NOTPEOUTENIO0 BCJICACTBUE NPOAAXH TOBapa HEHAJIEXKAIIero KadecTBa JHOO IPEJOCTaBICHUS
HEHaJJIeKalleil WHpOpMalMyu O ToBape, MOJICKHUT YJIOBICTBOPSHUIO IPOJAaBUOM (M3rOTOBUTEIIEM,
YIOJHOMOYCHHON OpraHu3alyeil WM  YINOJHOMOYEHHBIM HMHIUBHIYaJIbHBIM MpEANPUHUMATENEM,
UMIIOPTEPOM) B TCUCHHUE JICCSITU JTHEW CO JIHS MPEIbsBICHUS COOTBETCTBYIOIIETO TPEOOBAHHUS.

Crarbst 23. OTBETCTBEHHOCTh MpOJaBLA (M3rOTOBUTENS, YINOJHOMOYEHHOW OpraHU3allMy WU
YIIOJIHOMOYEHHOI'O HMHMBHIYAJILHOTO MPEANPHHUMATEIS, HMIIOPTEpa) 3a IMPOCPOUKY
BBINOJIHEHUS TPEOOBaHUN OTPEOUTENS

1. 3a Hapymenue npenycMoTpeHHbIX crathsiMu 20, 21 u 22 HacTosmero 3akoHa CPOKOB, a TAKKe
3a HEBBINIOJHEHUE (33JCPIKKY BBIITOJHEHUS) TPeOOBaHHS MOTPEOUTEINS O MPEIOCTABICHUH My Ha IepUuo/T
peMoHTa (3aMeHbI) aHAJIOTMYHOTO TOBapa IMpojaBel (M3rOTOBHUTENb, YIOJIHOMOUCHHAs OpraHU3alys I
YIIOJIHOMOYCHHBIH MHIMBHIYAIBHBIN MPEIIPHHAMATENb, UMIIOPTEp), NOMYCTHBIIMHA TaKWe HapyIICHHS,
yIJIAaYUBAET MOTPEOUTEIIO 38 KAXK/IBIH JIEHb MPOCPOYKH HEYCTOHKY (IIEHI0) B pa3Mepe OJHOTO MPOILEHTA
LICHbI TOBapa.

Ilena ToBapa ompenensercsi, UCXOs M3 €ro IeHbl, CYIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOOBaHHE TMOTPEOHTENs JOHKHO OBUIO OBITH  YJOBJIETBOPEHO TPOJABIOM  (HM3TOTOBHTEIEM,
YIOJHOMOYEHHON OpraHu3alyedl Wi  YINOJHOMOYEHHBIM HMHIUBHIYaJIbHBIM MpEeANpHUHUMATENEM,
UMIIOPTEPOM), B JIEHb JOOPOBOJILHOTO YAOBJIETBOPEHHS TaKOrO TPEOOBAaHUS WM B JICHb BBIHECEHUS
CyZeOHOr0 pelleHus, eciiu TpeboBaHue JOOPOBOJILHO YA0BIETBOPEHO HE OBLIIO.

2. B ciyuae HeBbINIOMHEHHS TpeOOBaHUN MOTPEOUTENSI B CPOKH, IpeAyCMOTpeHHbIe cTaThsiMu 20 -
22 wnHacrosmero 3akoHa, MOTpPeOUTENb BIpPaBe IO CBOEMY BBIOOPY NpEABSBUTH HHblE TpeOOBaHUS,
yCTaHOBJIEHHBIE cTaThel 18 HacTosmero 3akoHa.

Crarba 23.1. IlocnenctBus HapylmeHHs TNPOJABIOM CpoKa Iepefadd MpeaBapUTEeIbHO
OIUTAYEHHOT'0 TOBapa NOTPEOUTEIIO

1. JloroBop KymIU-IPOAAXH, HpeaycMaTpUBAIOIIUN 00s3aHHOCTb MOTPEOUTENS TpeaBaAPUTEIHHO
OIUTATUTh TOBAp, JOJDKEH COJIEPXKaTh YCIOBHUE O CPOKE Mepejauu TOBapa MOTPeOUTEITIO.

2. B cnyuae, ecnu mpojaBell, MOJXYYHMBLINM CyMMY IpeIBapUTEIbHONW OIUIATHI B OINpPEACICHHOM
JIOTOBOPOM KYIUIU-TIPOJIAXKU pa3Mepe, He MCIOJHWI O00S3aHHOCTh IO Iepeladye ToBapa MOTPeOUTEN0 B
YCTaHOBJICHHBIN TAKUM JOTOBOPOM CPOK, IOTPEOUTEIH IO CBOEMY BBIOODY BIIpaBe MOTPEOOBATh:

nepeJadyy OIUIadY€HHOIO TOBapa B yCTAHOBJIEHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMBI [IpEABapUTEIbHOM OIIAThl TOBApa, HE NEPEIAHHOTO MIPOIABLIOM.

[Ipu »TOM mOTpeOuTENs BHOpaBe MOTPEOOBAaTh TaKXKe IOJHOIO BO3MELICHUS YOBITKOB,
IIPUUMHEHHBIX €My BCJEICTBUE HApYLIEHUS YCTAHOBJIEHHOI'O JOTOBOPOM KYIUIM-IIPOAAXKU CpOKa
nepeJady MpeIBapUTENILHO OIIAYEHHOI0 TOBapa.

3. B cinydae HapymeHHs YCTaHOBJIEHHOTO JIOTOBOPOM KYIUIM-TIPOJ@KH CpOKa Iepegadu
IPEeBApUTEIFHO OIUIAYEHHOT0 TOBapa IMOTPEOUTEN0 MpOjAaBell YIUIAauMBaeT €My 3a KaKIblid JeHb
IPOCPOYKH HEYCTOWKY (TI€HM) B pa3Mepe MOJIOBHHBI IPOIIEHTA CYMMBI ITPEBAPUTEIBHON OIUIAThl TOBApa.

Heycroiika (neHn) B3BICKMBAETCS CO JHS, KOT/Ia MO JAOTOBOPY KYIUIM-TIPOJAXH Iepefadya ToBapa



NOTPEOUTENIO JTOJKHA OblTa OBITH OCYIIECTBJICHA, IO JHS MEpelaud TOBapa MOTPEOUTENIO WM IO JHA
YIOBJIETBOPEHHsI TpeOOBaHUs OTPEOUTENSI O BO3BpATE €My IPEIBAPUTENFHO YIJIAU€HHON UM CYMMBI.

CyMMa B3BICKAHHOW TOTpeOHMTENeM HEYCTOHMKH (IEHH) HE MOXKET MPEBBIIIATh CyMMY
NIpeBapUTEILHON OIIaThl TOBApa.

4. TpeboBaHUs MOTpeOUTEN O BO3BpATE YIUIAYCHHOM 3a TOBap CyMMBI M O IOJIHOM BO3MEILEHUH
yOBITKOB TMOJJIEKAT YJOBJICTBOPEHUIO MPOAABLIOM B TEUEHHE JECATH JIHEH CO JHS NpeAbsBICHUS
COOTBETCTBYIOILETO TPEOOBaHHUS.

5. TpeOoBanusi MOTPEOUTENs, YCTAHOBJICHHBICE MyHKTOM 2 HACTOSINEH CTaThH, HE TOJJIekKAT
YIIOBJIETBOPEHUIO, €CJIM TMPOAABELl JIOKAKET, YTO HapyIIEHHWE CPOKOB IMepeJadyd IMOTPeOUTENIo
IPEJBApUTENILHO OIUIAYEHHOTO0 TOBapa IMPOU3O0ILIO BCJEICTBHE HEMPEOAOJIMMON CHUJIBI WM IO BUHE
OTpeOuTeIsI.

Crarbsa 24. Pacuersl ¢ morpeOuTeneM B ciydae HpuoOpeTeHHs UM TOBapa HEHAJIeKallero
Ka4yecTBa

1. IIpu 3ameHe TOBapa HEHAJICKAIIETO KayecTBa HAa TOBAp ATOW K€ MapKH (ITHX K€ MOACITH W
(unm) apTHKyJa) nepepacyer IeHbl TOBapa HEe POU3BOIUTCS.

2. Ilpu 3ameHe TOBapa HEHaJUICKAIIEro KauyecTBa Ha TAaKOW e ToBap Apyroil Mapku (momenw,
apTHKyJia) B Cllydyae, €Clii IIeHa TOBapa, IMOJJIEkKAlIero 3aMeHe, HUKE IICHbI TOBapa, MPEI0CTaBICHHOIO
B3aMEH, NMOTPEOUTEINb JOJDKEH JOIUIATUTh Pa3HUIly B LIEHAX; B Clydyae, €CliM IIeHA TOBapa, MOAJIECKAIIEro
3aMeHe, BBIIIE LIEHbl TOBApa, NMPeI0CTAaBICHHOr0 B3aMEH, Pa3HMIIA B 1IEHAX BBIMJIAUMBACTCS MOTPEOUTEITIO.
Ilena ToBapa, MHOJUIKAIIET0 3aMeHe, OINpeNeNseTcs Ha MOMEHT €ro 3aMeHbl, a ecilu TpeOoBaHME
NOTpeOUTEN HE YAOBIETBOPEHO IMPOAABIIOM, II€HA 3aMEHSIEMOro TOBapa M IIeHa IepeaBaeMoro B3aMEH
TOBapa ONpPEEISIOTCS HA MOMEHT BHIHECEHUS CY/I0M pEILIEHUs O 3aMEeHEe TOBapa.

3. B cinyuae npeabsBiaeHus noTpeduTeneM TpeOOBaHUS O COPa3MEPHOM YMEHBUIEHHWH MOKYITHOU
IIEHBl TOBapa B pacueT MPUHUMAETCs IIeHa TOBapa Ha MOMEHT IpeIbABICHHS MOTpeOuTeneM TpeOoBaHus
00 yIIeHKE WJIHM, €CIIi OHO JOOPOBOJBHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CY/JOM DPELICHHUS O
COpa3MEpHOM YMEHBIIICHNH ITOKYITHOH LIEHBI.

4. ITpu BO3BpaTe TOBapa HEHAIJIEKAIEro KauyecTBa MOTpeOHUTeNb BlIpaBe TpeOOBATh BO3ZMEILICHUS
pasHUIBI MEXJy II€HOH TOBapa, YCTAaHOBJIEHHOW IOTOBOPOM, M LIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J100pOBOJIBHOTO YJIOBJIETBOPEHUSI TAaKOTO TpeOOBaHUS WIIH, €CIM TpeboBaHHE JOOPOBOJIBHO HE
Y/IOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUS.

5. B ciydae Bo3BpaTa ToBapa HEHAJUIEXKAILIEro KayecTBa, MPOAAHHOTO B KPEAUT, MOTPEOUTEIIO
BO3BpalllacTcsi YIUIadeHHAs 3a TOBAap JICHEXHas CyMMa B pa3Mepe IMOramleHHOTO KO JHIO BO3Bpara
yKa3aHHOT'O TOBapa KpeIuTa, a TaKKe BO3MEIIAETCs IJ1aTa 3a NPeA0CTaBIeHHE KPeuTa.

6. B ciydae Bo3BpaTa TOBapa HEHaJUIEXKAIEro KayecTBa, IPHOOPETEHHOr0 NOTPeOUTEIEM 3a CUET
NOTPEOUTENBCKOTO KpeauTa (3aiimMa), mpojaBern 00s3aH BO3BPATHThH MOTPEOUTENIO YIIAYCHHYIO 33 TOBap
JICHeXKHYI0O CyMMYy, a TaKKe BO3MECTUTh YyIUIau€HHbIC MOTPEOUTENEeM MPOLEHTHl U HMHbIE IUIATEKH IO
JIOTOBOPY MOTPEOUTENBCKOTO KpeanTa (3aiiMa).

Cratba 25. [IpaBo notpeduress Ha 0OMEH ToBapa HaAJIEKAIIETO KayecTBa

1. TloTpeOutens BIpaBe OOMEHSTh HEMPOJOBOJILCTBEHHBIM TOBAap HAJJIEKAIIEr0 KayecTBa Ha
aHAJIOTMYHBIA TOBAp y MPOJaBIa, y KOTOPOTO ATOT TOBAp ObUT MPUOOpETEeH, €Clii YKa3aHHBIA TOBap HE
nonouen no gopme, rabapuram, GpacoHy, paciBETKE, pa3Mepy UIN KOMILIEKTAIIUH.

[Torpeburens UMeeT MpaBO Ha OOMEH HEMPOJAOBOJILCTBEHHOTO TOBapa HAJJICKAIIEr0 KauecTBa B
TEYCHHE YETHIPHAIIATH JHEH, HE CUUTAsl THS €ro MOKYIKH.

OOMeH HenmpoJOBOJIHCTBEHHOT'O TOBapa HAJIEKAIero KayecTBa MPOBOAUTCS, €CIHU yKa3aHHBIN
TOBap He ObUI B yMOTPEOJCHUH, COXPAHEHBI €r0 TOBAPHBIM BUJ, MOTPEOUTENBCKHE CBOMCTBA, MIOMOBI,
(babpuyHbIe SPIBIKK, a TAK)KE UMEETCS TOBAPHBIN YEK MIIM KaCCOBBIM ueK JHO0 MHOW MOATBEPKIAIOIINIA
OIJIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBUE Y MOTPEOUTENST TOBAPHOTO YeKa MM KacCOBOTO YeKa
1100 MHOTO MOATBEPXKIAIOIIETO OIUIATy TOBapa JOKYMEHTA HE JIMIIAET €ro BO3MOKHOCTH CChUIATHCS Ha



CBU/JICTEIIBCKUE ITOKA3AHUS.

[lepeuenp TOBapoB, HE MOAJEKAIIUX OOMEHY MO OCHOBAHHSM, YKa3aHHBIM B HACTOALICH cTaThe,
yrBepxkaaercs IIpasurenscrBom Poccuiickon @enepanuu.

2. B ciryuae, ecnu aHaJOrMYHBIN TOBAp OTCYTCTBYET B MPOAaXe Ha JIeHb 0OpalieHus noTpeduTens
K IPO/aBIly, MOTPEOUTENH BIPAaBE OTKA3aThCS OT UCIOJIHEHUS IOTOBOPA KYIUIU-TIPOJAKU M MOTpeOOoBaTh
BO3BpaTa yIUIAau€HHOW 3a yKa3aHHBIA TOBAap ACHEKHOH cyMMmbl. TpeOoBaHHe MOTpeOHTENsT O BO3BpaTe
YIUIAYEHHOU 3a YKa3aHHBIA TOBAP JCHEKHOU CYMMBI IIOMJIEKUT yAOBIETBOPEHUIO B TEUCHHUE TPEX JIHEU CO
JIHS BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormamienuto moTpeOUTENss C MPOAABLOM OOMEH TOBapa MOXET OBITh MPEIyCMOTPEH IpH
MOCTYIIJICHUH aHAJIOTWYHOTO TOBapa B mpojaxy. Ilpomasery o00s3aH He3aMEAIUTEIBHO COOOIIMTH
NOTPEOUTENIO O MOCTYIIJICHUH aHAJIOTMYHOT'O TOBApa B MPOAAXKY.

Crartbs 26. YTpaTtuna cuiy.

Crarbs 26.1. JlucTaHIMOHHBIHN crioco0 MpoIaXku ToBapa

1. JloroBop pO3HMYHOI KYIUIM-TIPOAXKHA MOXET OBITh 3aKJIIOYEH Ha OCHOBAHMHM O3HAKOMIICHHS
NOTPEOUTENS C MPEUIOKSHHBIM MPOJABIIOM ONHMCAHHEM TOBapa IOCPEICTBOM KaTaloroB, MPOCIEKTOB,
OykieToB, (POTOCHUMKOB, CPEICTB CBs3U (TEIICBU3UOHHOM, MOYTOBOM, PAMOCBA3U U JIPYTHUX) WK WHBIMHU
UCKITIOYAIOIIMMHU  BO3MOYKHOCTh HEMOCPEJCTBEHHOTO O3HAKOMIICHHS IOTPEOUTEIsI C TOBapoOM JIMOO
o0pa3ioM TOBapa NpU 3aKIIOYCHUU TAKOTO JIOTOBOpa (IMCTAaHLIMOHHBIN CrOCO0 NpOJaku ToBapa)
Croco0am.

2. llpomaBmom 110 3aKJIIOYEHHs JOTOBOpa JOJDKHA OBITH MpPEAOCTaBICHAa IOTPEOHTEIO
uHdopmanmss 00 OCHOBHBIX IOTPEOMTENBCKUX CBOWMCTBAaX ToBapa, 00 aapece (MecTe HaXOXICHHS)
NpoJaBlia, O MECT€ HM3TOTOBJCHUS TOBapa, O MOJHOM (UPMEHHOM HaWMEHOBAaHUM (HaMMEHOBAaHWH)
npoJaBia (M3roTOBUTEINS), O LIeHe U 00 YCIOBUIX IPUOOPETEHHs TOBapa, O €ro JIOCTaBKe, CPOKE CITYKOBI,
CpOKE TOJHOCTH M TapaHTUIHOM CpPOKE, O MOPSIIKE OIUIAThl TOBApa, a TAKXKe O CPOKE, B TEYEHUE KOTOPOTO
JEWCTBYET MPETI0KECHUE O 3aKIIFOUSHHUH JI0TOBOpA.

3. [lorpebuTento B MOMEHT JIOCTaBKH TOBapa JIOJDKHA ObITh B MMUCBMEHHOH (popMe TperocTaBieHa
uHdopmanus o ToBape, npeaycMoTpeHHast crathbeld 10 HacTosmiero 3akoHa, a Takke MperyCMOTPEHHAs
MYHKTOM 4 HacTOsIIeH cTaTbu HH(OPMALUs O MOPSIIKE U CPOKax BO3Bpara TOBapa.

4. TToTpeOuTenp BIpaBe OTKa3aThCsl OT TOBapa B JIF000E BpeMs 0 €ro Iepeiadu, a Iociie nepeaadn
TOBapa - B TCYCHUE CEMH JHEH.

B ciyuae, ecnu mHpOpMaus o MOpsAAKEe M CPOKaX BO3BpaTa TOBapa HA/JIEkKAIIero KayecTBa HeE
ObLIa MpeJoCTaBICHa B MUCEMEHHOM (popMe B MOMEHT JIOCTaBKH TOBapa, MOTPEOUTENh BIPABE OTKAa3aThCs
OT TOBapa B TCUCHHE TPEX MECSLIEB C MOMEHTA Iepeaayn TOBapa.

Bo3BpaT ToBapa Hajsexkamiero KayecTBa BO3MOXKEH B CIIy4ae, €CJIM COXPaHEHBI €r0 TOBAPHBIN BHJ,
MOTPEOUTENBCKHE CBOMCTBA, a TAK)KE TOKYMEHT, IMOATBEPKIAIONIHN (DaKT U YCIOBHS MOKYIKH YKa3aHHOTO
toBapa. OTCYyTCTBHE y OTPEOUTENS JOKYMEHTA, MOATBEPKAAIONIEro (hakT U yCIOBHUS TOKYIIKU TOBapa, He
JMIIAeT €ro BO3MOXKHOCTH CChUIATHCS Ha JPYrHe JIOKa3aTeslbCTBa NMPHOOPETEHHs TOBapa y IaHHOTO
NpOo/IaBIIa.

[loTpeOuTens He BIpaBe OTKa3aThCsl OT TOBapa HAICKAIIEr0 KadecTBa, HMMEIOIIETo
WHIIMBUy ATBHO-OIIPE/ICTICHHBIC  CBOMCTBA, €CNIM YKa3aHHBI TOBAap MOXET OBITh WCIIOJIB30BaH
UCKITIOYUTEIHHO MPHOOPETAIOIIUM €ro MOTPEOUTENIEM.

[lpm orkaze moTpeOUTENss OT TOBapa MpPOJABEN JODKEH BO3BPATUTH €My JCHEKHYI CYMMY,
YIUTAYEHHYI0 MOTPEOHMTENIEeM IO JOrOBOPY, 3a HCKIIOYCHHUEM pacxXoAOB INpOJaBla Ha JOCTaBKYy OT
NOTpeOUTENsT BO3BPALICHHOTO TOBapa, HE IO3[HEe YeM depe3 AeCsATh JHEH CO JHS TNpeXbsBICHUS
NOTPEOUTENEM COOTBETCTBYIOLIETO TPEOOBAHUS.

5. [NocneacTBHS MPOAAXKK TOBapa HEHAIJISKAIETO Ka4yecTBa TUCTAaHIIMOHHBIM CIIOCOOOM MPOAaXKH
TOBapa yCTaHOBJICHBI MTOJIOKCHUSIMH, TIPETyCMOTPEHHBIMHU CTaThsiMU 18 - 24 HacTosmero 3akoHa.

Crartbsa 26.2. [IpaBuia npoaaku OTAEIbHBIX BUI0B TOBApPOB



IIpaBuna npojaxu OTIAEIBHBIX BHUJIOB TOBApOB ycTaHaBiauBaroTcs [IpaBurenscrBom Poccuiickoin
depnepanun.

I'nasa |1]. 3amuTa npaB noTpeduTeIeii Npu BHINOJTHEHUH PadoT (OKa3aHUM YCJIYT)

Cratbs 27. Cpoku BHINOTHEHUS padoT (0Ka3aHUs YCIIyT)

1. HUcnomnutens 00s3aH OCYIIECTBHTH BBINOJHEHHE paboThl (OKa3aHHE YCIYrH) B CPOK,
YCTQHOBJICHHBIN MPaBUIAMHU BBIIOJIHEHHS OTICIBHBIX BUIOB paboT (OKa3aHHs OTIACIbHBIX BHJIOB YCIYT)
WM JIOTOBOPOM O BBINOJIHEHUU paboT (oka3aHuu yciyr). B moroBope o BimonHeHun pabot (OkazaHUU
YCIYT) MOXKET MpEeNyCMaTpHBATHCS CPOK BBITIONHEHHs paboThl (OKa3aHUS YCIYTH), €CIM YKa3aHHBIMHU
OpaBWIaMH OH HE TMPEIYCMOTPEH, a TaKKe CPOK MEHbIIeH MPOJOJDKUTEIILHOCTH, YeM CpOK,
YCTaHOBJICHHBI YKa3aHHBIMU MIPABHIAMHU.

2. Cpok BBINOJHEHUs] pabOThl (OKa3aHWs YCIYyTH) MOXKET ONpeNeNsiThCs naroi (mepuoaom), K
KOTOPOH JIOJDKHO OBITh 3aKOHYCHO BBINOJIHEHHE paboThl (OKa3aHue yciyru) win (1) Aaroi (mepuoaom), K
KOTOPOU MCIIOIHHUTEIb TOJDKEH MIPUCTYIHTH K BBITOJIHEHUIO PaOOThI (OKa3aHUIO YCIYTH).

3. B cityuae, ecnu BeimoaHeHue paboThl (OKa3aHUE YCIYTH) OCYLIECTBIIACTCS 10 YacTsM (ocTaBKa
NEepUOAMYECKON TeyaTH, TEXHUYECKOe OOCIy)KMBaHHWE) B TEYCHUE CpOKa JEHCTBHS JOTOBOpa O
BBITIOJTHEHUH pa0oT (OKa3aHUU YCIyT), JOJDKHBI IIPEyCMaTPUBAThCS COOTBETCTBYIOLINE CPOKH (IIEPHO/IbI)
BBITIOJTHEHUS TaKUX paboT (OKazaHHs YCIIyT).

[To cornameHuro CTOPOH B JIOTOBOPE MOTYT OBITH NPEIyCMOTPEHBI TaKXXE CPOKH 3aBEpIICHUS
OT/ICJIBHBIX JTAIOB PadOTHI (MTPOMEKYTOUHBIE CPOKH).

Crarbs 28. [locnenctBusi HapyUICHHS HCIIOJHHUTEIEM CPOKOB BBITIOJIHEHHUs paboT (oka3aHHs

yCIIyT)

1. Eciiu ucnofIHUTEh HAPYIIMI CPOKU BBITIOJHEHUS paboThl (OKa3aHUs yCIYTH) - CPOKH Havayia U
(MM) OKOHYAHUS BBIMIOJHEHUS paOoThl (OKa3aHUs yCcIyru) U (WIK) MPOMEKYTOYHBIC CPOKU BBITIOJHEHUS
paboThI (OKa3aHUsI YCIIyTH) WK BO BPEMSI BBITIOJHEHUsI Pa0OThI (OKa3aHUs YCIYTH) CTaJO OUEBUIHBIM, YTO
OHa He OyJIeT BBIMIOJIHEHA B CPOK, TOTPEOUTENH 110 CBOEMY BBIOOPY BIIpaBe:

HA3HAYUTH UCTIOJIHUTEIIO HOBBIN CPOK;

MOPYYUTh BBITIOJHEHHE PabOThl (OKa3aHWUE YCIyTrH) TPETHUM JIMIAM 3a Pa3yMHYIO IIEHY HIIH
BBHITIOJTHUTH €€ CBOMMU CHJIAMU M IOTPEOOBATh OT UCTIOTHUTENSI BO3MEIICHUS TIOHECEHHBIX PACX0/IOB,;

noTpeOOBaTh YMEHBIIICHHUS IICHBI 32 BBIMOJIHEHUE Pa00ThI (OKa3aHHUE YCIYTH);

0TKa3aTbCsl OT UCTIOJIHEHUS IOTOBOPA O BHIMOJIHEHUH pabOThl (OKa3aHUH YCIYTH).

[ToTpeburens BmpaBe MOTPeOOBATh TaKXKE MOTHOTO BO3MEIICHHS YOBITKOB, MPUYMHEHHBIX €MY B
CBSI3M C HApYIICHUEM CPOKOB BBIMOJIHEHUS pabOThI (OKa3aHUsS YCIyru). YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBIICHHBIE /JISl yIOBIETBOPEHHSI COOTBETCTBYIOIINX TPEOOBAHMI MOTPEOUTEIIS.

2. Ha3HauyeHHbIC TIOTpEOHMTE]IEM HOBBIC CPOKH BBINIOJHEHHS pPAa0OThI (OKa3aHUS YCIYIH)
YKa3bIBAKOTCS B JOTOBOPE O BBHIMOJHEHUH PA0OThI (OKa3aHUU YCIIYTH).

B ciyyae mpocpouku HOBBIX CpPOKOB MOTPEOUTENh BIpaBe MPEABSIBUTH HCIOIHUTENIO HHBIC
TpeOOBaHUS, YCTAaHOBIIEHHBIE MyHKTOM 1 HacTOsIIEH CTaThH.

3. llena BbINoJIHEHHO# pabOTHI (OKa3aHHOW yCIyTrH), BO3BpalaeMasi MOTPEOUTEI0 MPU OTKa3e OT
UCTIOJIHCHUSI JIOTOBOPA O BBIMOJHEHHH paboThl (OKa3aHWW YCIOYrH), a TaKXKe YYHThIBaeMas NpHU
YMCHBIIICHUH IICHBI BBIMOJHEHHON pPa0OThl (OKAa3aHHOW YCIIyTH), OIPENCNSACTCS B COOTBETCTBHH C
nyHKTamu 3, 4 u 5 ctathu 24 HacTosIIero 3aKoHa.

4. Tlpu oTKa3e OT UCIIOJIHEHUS JOTOBOPA O BBIMOJHEHUU paOOThI (OKa3aHUU YCIYT'H) UCIIOJHUTEb
HE BIpaBe TpeOOBaTh BO3MEIICHHS CBOMX 3aTpar, MPOW3BEACHHBIX B MPOIECCE BBIMIOJHEHUS PaOOTHI
(oxa3zaHusl yCIYrH), a TaKKe IUIAThl 32 BBIINOJHEHHYIO pa0oTy (OKa3aHHYIO YCIyry), 3a HCKIOYCHHUEM
cilydasi, €CJIM MOTPEOUTEIb IPUHSUT BBIOJIHEHHYIO pa0boTy (OKa3aHHYIO YCIIyTY).

5. B ciiyuae HapylICHHs YCTAHOBJICHHBIX CPOKOB BBINOJIHEHUS paOOThI (OKa3aHUs YCIIyTH) WM
Ha3HAYCHHBIX MOTPEeOUTENIeM Ha OCHOBAHHMM MYHKTa 1 HACTOSIIEH CTaThH HOBBIX CPOKOB HCIIOJTHUTENb



yIJIaYMBaeT MOTPEOUTEINIO 332 KaXKbIH JeHb (Yac, eciu CPOK ONMpelelieH B Yacax) MPOCPOUYKH HEYCTONKY
(meHr0) B pa3Mepe TpeX MpPOLEHTOB IIEHBI BBITIOJHEHHs pPa0OTHl (OKa3aHUS YCIYrH), a €ClIH IICHa
BBINTOJTHEHUST PaboThl (OKa3aHWs YCIYrH) JOTOBOPOM O BBINOJHEHWH paboT (OKazaHHM YyCIOyr) He
ompezeieHa - oOmIel [eHbl 3aka3a. /loroBOpoM O BBINOJHEHUU PA0OT (OKa3aHMU YCIYT) MEKIY
NOTPEOUTENIEM U HCIIOITHUTENIEM MOXKET ObITh YCTaHOBJICH 00Jiee BRICOKHI pa3Mep HEyCTOWKH (TIECHH).

Heycroiika (neHs1) 3a HapylIeHHE CPOKOB Hadaia BBIIMOJNHEHUS Pa0OThl (OKa3zaHMs YCIyTH), ee
JTamna B3bICKUBACTCS 33 KX/ JIHb (Yac, €M CPOK OIPEEIICH B Yacax) MPOCPOYKH BILUIOTH IO Havyala
BBINIOJTHEHUST Pa0bOThl (OKa3aHWs YCIyrd), €e dTana WIM NPeAbSBICHUs NOTpeduTeneM TpeOOBaHMIA,
NpeayCMOTPEHHBIX IMMyHKTOM 1 HacTosIIel cTaThu.

Heycroiika (meHst) 3a HapylIeHHe CPOKOB OKOHYAHUS BBIMOJHEHUS pa0OThl (OKa3aHUsl YCIIyTH), ee
JTana B3BICKMBACTCS 33 KaXKIbl JeHb (4ac, eClii CPOK OIpEAE]CH B 4Yacax) MPOCPOYKH BIUIOTH JI0
OKOHYAHHUS BBINOJHEHUS pPa0OThl (OKa3zaHHWs YCIYrH), €€ OSTana WIM NpPeAbSBICHHS IMOTpeOHTEIeM
TpeOOBaHUH, MPEAYCMOTPEHHBIX ITyHKTOM 1 HacTosIIeH CTaThH.

CyMMa B3BICKaHHOMW MOTpeOHTENeM HEYCTOWKHU (MIEHH) HE MOXKET MPEBBINIATh LEHY OTICIBHOTO
BU/Ia BBINOJHEHHsS Pa0OThl (OKa3aHUs YCIYrM) WiIM OOINYI0 IICHY 3aKa3a, €CJIM IIeHa BBIMOJHECHUS
OT/ICNBHOrO BHJa paboThl (OKa3aHWs YCIYrH) HE OIpelesieHa TOrOBOPOM O BBIMOJIHEHUH PabOTHI
(OKa3aHHMU YCIIyTH).

Pazmep Heycroiiku (TIeHM) ompenessieTcs, MCXOAs M3 LEHBI BBHINOJHEHUS PabOThl (OKa3aHUs
YCIIYTH), a €CJIM yKa3aHHas [IeHa He OlpeAeseHa, NCXO0/s u3 oOIIeil IIeHbl 3aKa3a, CyIeCTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOHTENs JOJDKHO OBUIO OBITH YAOBICTBOPEHO MCIOJHUTENEM B JICHb
JOOPOBOJIBHOTO YIOBJICTBOPEHHS TAKOTO TPEOOBAHUS MJIM B JICHb BBIHECEHUS CyJIeOHOTO pElIeHUs, eClin
TpeGoBaHUE MOTPEOUTENS TOOPOBOIBHO YIOBIETBOPEHO HE OBLIO.

6. TpeOoBanusi mOTpeOUTENS, YCTaHOBJICHHBbIE NMYHKTOM 1 HacTosmied CTaThH, HE MOJUICKAT
yIOBICTBOPEHHIO, €CIIH UCIIOIHUTEIb TOKAXKET, YTO HAPYIICHHE CPOKOB BBHIMOJIHEHUS paboThl (OKa3aHUs
YCIIYTH) TIPOU30LLIO BCIEACTBHE HETPEOI0TUMO CHITBI WITH 110 BUHE MOTPEOUTEIIS.

Crarba 29. IlpaBa mnorpeOutens mnpu OOHAPYKEHUHM HEJOCTATKOB BBIOJHEHHOH palbOTHI
(oxa3aHHOI yCIyTH)

1. TloTpeOurens npu OOHAPYKEHUH HEIOCTATKOB BBIMOJHEHHON paboThl (OKa3aHHOW YCIIyTH)
BIIPaBE 10 CBOEMY BBIOODPY MOTPeOOBATH!

0€3B03ME3/IHOT'0 YCTPAaHEHHsI HEIOCTATKOB BBITIOJIHEHHOM Pa0OTHI (OKa3aHHOW YCITyTH);

COOTBETCTBYIOIIETO YMEHBIIICHNUS [IEHBI BHITIOJHEHHOM PaOOTHI (OKa3aHHOW YCITyTH);

0€3BO3ME3/IHOTO0 M3TOTOBJICHHS JIPYTroil BelIM M3 OAHOPOJHOIO MaTepuala TaKoro e KayecTBa
WIN TIOBTOPHOT'O BBIMOJIHEHUS paboThl. [Ipu 3TOM moTpebutens 06s13aH BO3BPAaTUTh paHee MepelaHHyIo
€My HCIIOJIHUTEIIEM Bellb,

BO3MEILEHUS] TOHECEHHBIX MM PAacXoJOB IO YCTPAaHEHHUIO HEJOCTATKOB BBIMOJIHEHHOW pPabOTHI
(OKa3aHHOM yCIYTH) CBOMMH CUJIAMH WA TPETHUMH JTHLAMU.

VYnoBinerBopeHre TpeOOBaHUN MNOTpeOUTENsT O OE3BO3ME3JHOM YCTPAHEHHU HEIOCTaTKOB, 00
U3TOTOBJICHUH JPYrod BEIIU MM O TOBTOPHOM BBINOJHEHUH paboThl (OKa3aHUM YCIIyTH) HE OCBOOOXKIAET
UCTIOJIHUTENSI OT OTBETCTBEHHOCTU B (pOpME HEYCTOMKHM 3a HapylIeHHE CPOKAa OKOHYAHHUS BBIOJHEHUS
paboThl (OKa3aHUs YCIIyTH).

[ToTpeOuTens BHpaBe OTKAa3aThCs OT UCIOIHEHHUS JOTOBOPA O BBINOJHEHWU PAaOOTHI (OKa3zaHWUU
YCIYTH) U TIOTpEOOBATh MOJHOTO BO3MEUICHHUS YOBITKOB, €CIM B YCTaHOBJICHHBIN yKa3aHHBIM JIOTOBOPOM
CPOK HEIOCTaTKW BBINIOJIHEHHOW paboThl (OKa3aHHOW YCIyrH) HE YCTPaHEHbl HCIOJHUTEIICM.
[ToTpeOuTens TakKe BIpaBe OTKA3aThCsl OT WCIIOJHEHUS JOTOBOPa O BBIMOJHEHUH PabOTHI (OKa3zaHWUU
YCIYTH), €CIM UM OOHapy’>KeHbI CYIIECTBEHHbIC HEAOCTATKH BBITIOJIHEHHOH paboThl (OKa3aHHOM YCITyTH)
WM UHBIE CYILIECTBEHHbIE OTCTYIIJICHUS OT YCIOBUH J1I0r0BOpA.

[TorpeOutens BrpaBe MOTPeOOBATh TaKXkKe IMOJHOIO BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3W C HEJOCTAaTKaMHU BBINOJHEHHOW paboThl (OKa3aHHOW yCiyr). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUIs y/I0BJIETBOPEHHS COOTBETCTBYIOIMX TPEOOBAHUM MOTPEOUTEIS.



2. llena BBITOTHEHHO# pa0dOTHI (OKa3aHHOM yCIYTH), BO3BpalllaeMasi MOTPEOUTENIO TIPH OTKa3e OT
UCIIOJIHCHUSI JIOTOBOPAa O BBINOJIHEHHH pPa0OThl (OKa3aHMU YCIyTH), a TaKKe YYHThIBaeMas NpHU
YMEHBIIICHHH LIEHBI BBIIOJHEHHON pPa0oThl (OKa3aHHOW YCIIyrH), ONpENeNseTcsi B COOTBETCTBHU C
nyHKTamu 3, 4 u 5 crateu 24 HacTosIIEeTo 3aKOHA.

3. TpeOoBaHus1, CBS3aHHBIC C HEJOCTATKAMH BBIIOJHEHHON pabOoThl (OKa3aHHOW YCIYTH), MOTYT
OBITh TPEIBSIBICHBI [IPU MPUHSATHHA BBIOJHEHHON Pa0OTHI (OKa3aHHOW YCIIYT'H) WM B XOJI€ BBITOJHEHUS
paboTel (OKazaHUWs yCIyrH) Ju0O, €CIM HEBO3MOXXHO OOHAPYXUTh HEIOCTATKH TMPH TPUHITHU
BBINTOJTHEHHON paboThl (OKa3aHHOM yCIyTH), B TEYSHUE CPOKOB, YCTAHOBIICHHBIX HACTOSIIIUM ITYHKTOM.

[TorpeOutens BrpaBe NPEAbABIATH TPeOOBaHMs, CBS3aHHBIE C HEIOCTATKAMU BBIIIOJHEHHOM
paboThl (OKa3aHHOW YCIIyTH), €CIM OHM OOHapy>KeHbl B TEYCHHUE TapaHTHIHOTO CPOKa, a IpU €ro
OTCYTCTBUH B Pa3yMHBIH CPOK, B IIpeJeiax JIBYX JIET CO JIHS MPHHATHUS BBIIOJIHEHHOH paboThl (OKa3aHHOI
YCIIYT'H) WJIH TSITH JIET B OTHOIICHUH HEJIOCTATKOB B CTPOCHUH ¥ MHOM HEABMXKMMOM HUMYILECTBE.

4. VicnonHuTenb OTBEYAET 3a HEAOCTATKH pPadoThl (yCiIyru), Ha KOTOPYIO HE YCTAaHOBJICH
rapaHTUWHBIA CPOK, €CIM HOTPEeOHTENbh JOKAXET, YTO OHM BO3HHUKIM JI0 €€ NPUHATHA UM WIH 0
NpUYUHAM, BOSHUKILIUM JI0 ’TOI'0 MOMEHTA.

B ortHomenun pabotel (yciyru), Ha KOTOPYIO YCTAQHOBJIEH TapaHTHWHBIA CPOK, WCIIOJHHUTEIb
OTBEYACT 3a €€ HENOCTaTKM, €CIM HE JIOKAKET, YTO OHU BO3ZHHUKIIM IIOCIE MPHHATHS PadoThl (yCIyrh)
NOTpEeOUTENIeM BCIICACTBUE HApPYLICHUS WM TPAaBWJI HCIIOJIB30BaHUS pe3ynbrara paboTel (yciyru),
JIEHCTBUM TPETHUX JIUL WA HENIPEOJOIMMON CHJIBL.

5. B cnyyasx, korja npeaycMOTPEHHBIH JOrOBOPOM TapaHTHHMHBIA CPOK COCTaBIsIET MEHEe JIByX
aer (ISATH JeT Ha HeBU)KMMOE MMYIIECTBO) M HEAOCTATKH paboThl (YCIIyri) OOHapyKEeHBI TOTpeOuTeneM
10 MCTEYCHUHU TapaHTHHHOTO CpOKa, HO B MpenesiaX ABYX JIeT (MATH JIET Ha HEIBH)KUMOE UMYIIECTBO),
NoTpeOUTENh BIIpaBe MPEABIBUTH TPEOOBaHUS, MPEAyCMOTPEHHbIE MMyHKTOM 1 HacTosIel CTaTbd, eciiu
JOKQ)KET, YTO TaKHe HEIOCTaTKW BO3HMKIHM 10 NPUHATHS UM pe3yibraTa padoTsl (YCIIyrH) WM TIO
NpUYUHAM, BOSHUKILIUM JI0 ’TOI'0 MOMEHTA.

6. B ciiyyae BBISBICHHUS CYIECTBEHHBIX HEJOCTATKOB palboThl (YCIyru) MOTPEOHTENh BIIpaBe
NPEIbIBUTh UCIOJIHUTENO TpeOoBaHME O OE3BO3ME3THOM YCTPAaHEHUH HEJOCTATKOB, €CIIUM JAOKAXET, 4TO
HEJIOCTaTKU BO3HUKIIM JI0 IPUHSTHUS UM pe3ysbrara paboTsl (YCIyrH) WIK 1O MPUYMHAM, BO3HUKIIUM 0
ATOr0 MOMEHTAa. DTO TpeOOBaHUE MOXKET OBITh MPEIbABICHO, €CIM TaKHe HEJIOCTaTKU OOHApYXKEHbI IO
UCTEYEHUH JBYX JieT (ISATH JIET B OTHOILCHWM HEIBMYKUMOTO MMYIIECTBA) CO JHS MPHUHATHS Pe3yJibTara
paboTsl (yciyru), HO B TpeneliaX yCTAaHOBICHHOTO Ha Pe3ysbTaT paboThl (YCIyru) CpoKa CIIy>KObl WiId B
TEUSHHE AECATH JIET CO JHS MPHHATHS pe3ysibTara paboThl (yCIyru) MoTpeOrTeNeM, eClii CPOK CITYy>KObI He
ycraHoBiieH. Ecnu naHHoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUEHHE [BAALATH JHEW CO JHS €ro
NpeIbABICHUS MOTPeOUTENEeM WM OOHAPYKEHHBIH HEJOCTATOK SIBJISETCS HEYCTPAaHUMBIM, MOTPEOUTEHh
10 CBOEMY BBIOODY BIpaBe TpeOOBATh:

COOTBETCTBYIOILIETO YMEHBILICHNUS IIEHBI 32 BBITIOIHEHHYO padoTy (OKa3aHHYIO YCIYTY);

BO3MEILEHUS] TMOHECEHHBIX MM PAcXOJOB IO YCTPAHEHHUIO HEJOCTATKOB BBIMOJIHEHHOW pabOTHI
(oxa3aHHOM yCIyTrH) CBOMMH CHIJIAMH WIIM TPETHHUMH JINIIAMH,

OTKa3a OT KCIIOJHEHHUS JIOTOBOpPAa O BBINIOJIHEHWU paboThl (OKAa3aHWUHM YCIYTHM) M BO3MELICHUS
YOBITKOB.

Crates 30. Cpoku ycTpaHEHHsI HEJIOCTATKOB BHINOJHEHHON paboThl (OKa3aHHO yCIyrn)

Henocratku paboter (yciyru) IOJDKHBI OBITH yCTPAHEHBI HCIIONHHUTENEM B pPa3yMHBIH CpOK,
Ha3HAUYEHHBIN OTPEOUTETIEM.

A03a11 BTOpOil HCKITIOUEH.

Ha3naueHHbIi TOTpeOUTEIEM CPOK YCTPAHEHHUsI HEIOCTATKOB TOBapa yKa3bIBaeTCs B IOTOBOPE UIIH
B MHOM I[OJIHUCBHIBAEMOM CTOPOHAMH JOKyMEHTE MO0 B 3asBJICHUHM, HANPABICHHOM HOTpeOHTENeM
UCIIOJIHUTEIIO.

3a HapylIeHHE MPEAYCMOTPEHHBIX HACTOAILIEH CTaTbe CPOKOB YCTPAaHEHHUs HEIO0CTAaTKOB
BBITTOJTHEHHON Pa0OThl (OKa3aHHOW YCIYTM) HMCIIOJIHUTENb YIUIAYMBAeT MOTPEOMTENIO 33 KaXIbld JCHb



MPOCPOYKH HEYCTOMKY (IIEHI0), pa3Mep U MOPSI0K UCUUCICHUSI KOTOPOU OMPEACISIFOTCS B COOTBETCTBHU C
MYHKTOM 5 cTaThi 28 HACTOsIIEro 3aKoHa.

B cnywae HapylieHus: yka3zaHHBIX CPOKOB MOTPEOUTENh BIPABE MPEAbSIBUTH UCIOIHUTEIIO HHbIC
TpeGoBaHus, peayCMOTpeHHbIE MyHKTaMu 1 u 4 crateu 29 HacTosmero 3akoHa.

Crartbs 31. Cpoku yJOBIETBOPEHHUS OTACIBHBIX TPeOOBaHUI MOTpeOUTENS

1. TpeGoBanus mnOTpeOUTENs 00 yMEHBIICHWW LIEHBI 3a BHINOJHEHHYIO PadoOTy (OKa3aHHYIO
yCIYTy), O BO3MEIICHUU PACXOJOB IO YCTPAaHEHUIO HEJOCTATKOB BBHIMOJIHEHHOW pPa0OThl (OKa3aHHOU
YCIYT'H) CBOMMH CHJIaMHU WIIM TPETHUMHU JIMI[AMH, a TaK)KE O BO3BpaTe YIUIAYeHHOH 3a paboty (yciyry)
JICHEKHON CyMMBI M BO3MEIICHUH YOBITKOB, IPUYMHEHHBIX B CBSI3U C OTKA30M OT MCIIOJHEHHS I0TOBOPA,
npexycMoTpeHHble MyHKToM 1 cratbu 28 u myHkramu 1 u 4 crateu 29 Hacrosimiero 3akoHa, MOJUIEKAT
YJIOBJIETBOPEHHIO B IECSITUHEBHBII CPOK CO AHS MPEIbABICHHUS] COOTBETCTBYIOIIETO TPEOOBAHMS.

2. TpeboBanus norpeOuTENss O OE3BO3ME3AHOM H3TOTOBJICHHUM APYroM BEIIM W3 OJHOPOIHOTO
Marepuaia TaKoro K€ KaueCTBa HJIM O IMOBTOPHOM BBHINMOJHEHUH PaOOThl (OKa3aHHU YCIYTH) IMOJUICKAT
YIIOBJICTBOPEHHIO B CPOK, YCTaHOBJICHHBIA Ul CPOYHOTO BBHITIOJIHEHUSI paboThl (OKa3aHUs yCIyrH), a B
Ccllyyae, €ciH 3TOT CPOK HE YCTAHOBJEH, B CPOK, MPEIYCMOTPEHHBIM TOTOBOPOM O BBHIMOJHEHUH PabOThHI
(OKa3aHMU YCIIyTH), KOTOPBIH ObUT HEHAIJICIKAILE UCTIOTHEH.

3. 3a HapyuieHHE MPEeTyCMOTPEHHBIX HACTOSIIEH CTaTbell CPOKOB YIIOBJIETBOPEHHUS OTAEIbHBIX
TpeOOBaHUN MOTPEOUTENE HCIOJHUTENb YIUIAYMBAET TMOTPEOUTENI0 33 KAKIABIA JIeHb IMPOCPOUKU
HEyCTOMKy (TeHI0), pa3Mep U MOPSIIOK UCUYUCIICHHSI KOTOPOW ONPEEISIOTCS B COOTBETCTBUU C IIYHKTOM 5
CTaThH 28 HacTOsAIIEero 3aKoHa.

B cnywyae HapylieHusi CPOKOB, yKa3aHHBIX B MyHKTax 1 u 2 Hacrosiedl cTaTh, MOTpeOHTENb
BIIpaBe MpPEIbSIBUTh HCIOJIHUTENIO0 HHBbIE TpeOOBaHMSA, MpEAyCMOTpeHHble MyHKTOM 1 crateu 28 u
nyHkTamu 1 u 4 crateu 29 HacTosAIIEro 3aKoHa.

Crarbsa 32. IlpaBo morpeOuTenss Ha OTKa3 OT HUCIOJHEHHUS JO0roBOpa O BBIOJHEHMH padoT
(oKa3aHUU yCITyT)
[ToTpebuTens BHpaBe OTKAa3aThCS OT WCIOJHEHUS JOTOBOPA O BBIMOJHEHWMH paboT (OKa3zaHWU
yCcayr) B Jt000€ BpeMs MPH YCIOBHM OIUIATHl HMCIIOJHUTENIO (PAaKTHUYECKH MOHECEHHBIX MM PaCXOJIOB,
CBSI3aHHBIX C UCTIOJTHEHUEM 0053aTeIbCTB MO JAHHOMY JIOTOBOPY.

Cratses 33. CMmera Ha BBINIOJIHEHHE paOOTHI (OKa3aHUE yCIYTH)

1. Ha BwmonHeHue paboThl (OKa3aHWE YCIYTH), TPEIyCMOTPEHHOH JOTOBOPOM O BBITOJHEHUH
paboThl (OKa3aHMUU YCITYTH), MOKET OBITh COCTaBJICHA TBEPIast WIIM MPHOIN3UTEIbHAS CMETA.

CocraBieHue Takoi CMEThI 110 TPeOOBAHUIO OTPEOUTENS UM UCTIOTHUTENS 0053aTENbHO.

2. Wcnonuutenp He BOpaBe TpeOOBaTh YBEIWYEHUS TBEPIOW CMEThl, a MOTpeduUTeNnh - ee
YMEHBIICHHS, B TOM YHUCIIE B CIy4ae, KOrja B MOMEHT 3aKJII0UEHHs JOrOBOpa UCKIII0YaIach BO3MOKHOCTb
IPEeLyCMOTPETh MOJHBIH 00bEM IMOJUICKAIINX BHITOTHEHUIO PadOT (OKa3aHHUIO YCIIyT) WM HEOOXOIMMBIX
JUISL 3TOTO PAacXOJIOB.

VcnonHuTens HMeeT MpaBo TpeOoBaTh YBEIWYEHUS TBEPAOH CMETbl IPHU CYLIECTBEHHOM
BO3PACTaHUM CTOMMOCTH MAaTepHalloB U OOOPYHOBaHMS, NPEAOCTABISEMBIX HCIOJIHUTENIEM, a TaKKe
OKa3bIBAEMBIX €MY TPEThHUMHM JIMIIAMHU YCIYT, KOTOPOE Helb3sl ObLIO MPELyCMOTPETh MpH 3aKIIOYEHUU
norosopa. Ilpu oTkaze moTpeOUTENs BBIIOJHUTH 3TO TpeOOBAaHHE HCIOJIHUTENb BIIPaBe PACTOPTHYTH
JIOTOBOP B CyJI€OHOM TOPSTIKE.

3. Ecnm BO3HMKIA HEOOXOAMMOCTH BBINOJHEHHS JONOJHUTEIBHBIX paboT  (OKa3aHUs
JOTIOJHUTENBHBIX YCIIYT) U MO 3TOH NPUYMHE CYHIECTBEHHOTO MPEBBIIICHHUS NMPHUOIM3UTEIBLHON CMETHI,
UCTIOJHUTENb 00s3aH CBOEBPEMEHHO NpeaynpeanTh o0 3ToM notpedutens. Ecau nmotpeburtens He nan
coryiacue Ha IpeBbIIlIeHUEe NPUOIN3UTEILHONW CMETHI, OH BIIPABE OTKA3aThCs OT MCIIOJIHEHUs Aorosopa. B
3TOM Ciyd4ae HCIOJHUTENb MOXKET TpeOOoBaTh OT MOTPEOUTENs YIUIAThl IIEHbI 33 BBINOJHEHHYIO padoTy
(OKa3aHHYIO yCIyTY).



VcnonauTenb, CBOEBPEMEHHO HE MPEIYNPEUBILNN MOTPEOUTENS 0 HEOOXOIUMOCTH TPEBBIIICHUS
NPUOTM3UTEIBHON CMETHI, 00s3aH UCIIONHHUTH JIOTOBOP, COXPaHss MPaBO Ha oIuiaty padoTel (yciayru) B
npezenax NpuOIN3UTEIILHON CMETHI.

Crartbs 34. Beinonnenue paboThl U3 MaTepHaia UCIOTHUTEIS

1. UcnonuuTens 0053aH BBHIOIHUTH PabOTy, ONpPEEIEHHYIO JJOTOBOPOM O BBIITOJHEHUU PAaOOTHI,
U3 CBOETO MaTepHalia U CBOMMHU CPEACTBAMH, €CIIM MHOE HE TPETYCMOTPEHO I0TOBOPOM.

VcnonHurenb, NPEAOCTaBUBIIMM MaTepuasl MJisi BBINOJHEHHS palbOThl, OTBEYAeT 3a €ro
HEHaJUIeXallee KayecTBO IO MpaBWiIaM OO0 OTBETCTBEHHOCTH NpOJABLA 332 TOBAapbl HEHAIEkKAIero
Ka4yecTBa.

2. Marepuan UCHIOJHUTENS OIUTAYMBACTCS MOTPEOUTENIEM IPU 3aKIIOUEHHH YKa3aHHOTO JI0OTOBOPA
MIOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JJOTOBOPE O BBINIOJHEHUHU pabOThI C YCIOBHEM OKOHYATENBLHOTO
pacuera IMpH IMOJYYEHUH NOTPEOMTENEeM BBIIOJIHEHHONW HCHOJIHUTENEM paloThl, €CIM HMHOM MOPAIOK
pacyeToB 3a MaTepHall UCIIOIHUTENS HE IPEAYCMOTPEH COTJIAlIeHUEM CTOPOH.

3. B ciyyasx, nmpeayCMOTPEHHBIX JIOTOBOPOM O BBIINOJIHEHUH pabOThI, Marepual MOXET ObITh
NpPEJOCTaBlIEH  HCHOJHHUTENEeM moTpedbutento B kpeautT. [locienmyromee  M3MEHEHHE — LIEHBI
NPEOCTABIEHHOTO B KPEIUT MaTepraa UCIIOJIHUTENS He BIIeUeT 3a co00il mepepacyera.

4. Marepuasl UCHOJHUTENSI M HEOOXOAUMBIE JIsi BBITIOJIHEHUS PadOThl TEXHUYECKHE CPENICTBa,
MHCTPYMEHTHI U [TpOYee JOCTABISIOTCS K MECTY BBINOJIHEHHS pa0OT UCTIOTHUTENIEM.

Cratses 35. BeinonHenue padoThl U3 Marepuana (C BeIlbo) HOTpeOnuTeNs

1. Ecnu paboTa BBIMOJHSACTCS MOJHOCTHIO WM YACTHMYHO W3 Marepuaia (C BEIlbio) MOTpeouTes,
WCTIOJIHUTENh OTBEUYAET 32 COXPAHHOCTh 3TOr0 MaTepuaia (BeIr) 1 MPaBUILHOE €0 UCTIOIb30BaHHUE.

Hcnonaurens 00s3aH:

OPeAyNpeUTh MOTPEOUTENsT O HENPUTOJHOCTH WM HEI00POKAYeCTBEHHOCTH MEPEIaHHOTO
norpeburenemM Marepuana (Bemmu);

NpEeCTaBUTh OTYET 00 M3PACXOJ0BAaHUH MaTepHalia U BO3BPATUTh €0 OCTATOK.

B ciyuae monmHOW WM 4acTHUHOW yTparhl (MOBPEXACHUS) MaTepuana (BEIIH), MPHHITOTO OT
NOTPEOUTENS, UCIOTHHUTEIh O0s3aH B TPEXJHEBHBIM CPOK 3aMEHUTh €ro OJHOPOJHBIM MaTEPHAIOM
(BeIbI0) aHAJIOTHYHOTO KAYeCTBAa U IO JKEIAHUIO MOTPEOUTENST U3TOTOBHTH H3JEIUE U3 OIHOPOIHOTO
MaTepHraiia (BEII) B pa3yMHbBIH CPOK, a MPU OTCYTCTBUU OJHOPOJHOTO Marepuaia (Bely) aHaIOTHYHOTO
Ka4yecTBa - BO3MECTUTH MOTPEOUTENIO0 IBYKPATHYIO IIEHY YTpaueHHOro (MOBPEXICHHOIO) Marepuaa
(Bemu), a TAK)KE PacXo/Ibl, IOHECEHHBIC TOTPEOUTEIICM.

2. llena ytpaueHHOTO (NMOBPEXKICHHOT0) Marepuaia (BELIH) ONMPECNAeTCsS, HCXOIS W3 IICHBI
Matepuaiia (BeIu), CyImecTBOBABIICH B TOM MECTe, B KOTOPOM TpeOOBaHHE MOTPEOUTEINIS TOHKHO OBLIO
OBITh yIOBJICTBOPCHO HCIIOJHUTEICM B JIHb TOOPOBOJIBHOTO YAOBICTBOPEHHS TAKOTO TPEOOBAHUS WU B
JICHb BBIHECCHHUsS CyJICOHOTO pEIICHUs, eClid TpeOOBaHHE MOTPEOUTEIIsE JOOPOBOIBHO YIOBIECTBOPCHO HE
ObLIO.

Ilena maTepuaiia (Bely), IepeaaBacMoro UCIIOJHUTEIIO, ONIPEICIIAETCS B IOTOBOPE O BHIMOJTHEHUH
paboThI UM B MHOM JIOKyMEHTE (KBUTAHIUH, 3aKa3€), MOATBEPKIAIONIEM €TI0 3aKIIOUCHHUE.

3. HcnomHutenb OCBOOOXKIACTCS OT OTBETCTBCHHOCTH 3a TOJHYK WM YaCTHYHYIO YTpaTy
(moBpexaeHue) Marepuana (BEIln), IPUHATOrO UM OT MOTPEOUTENs, eCM MOTPEOUTEh MPEAYIPEkKIACH
UCTIOJIHUTENIEM 00 0COOBIX CBOMCTBaX MaTepuaa (BEIliH), KOTOPbIE MOTYT MOBJICUb 32 COOOM €ro MoJHYI0
WIM YaCTHYHYIO yTpary (MOBpEXICHHE) JUOO eCiiM yKa3aHHbIC CBOWMCTBa Marepuana (BEIlu) HE MOTJIH
OBbITh OOHAPY)KEHBI ITPU HAJIC)KAIIEH PUEMKE UCTIOJHUTEIEM 3TOr0 MaTepuaa (Beiu).

Crarba 36. OOs3aHHOCTH HUCHOJHUTENS HH(DOpMHUpPOBATH MOTpeOUTENss 00 00CTOATENbCTBAX,
KOTOpBIC MOTYT IOBIMSTH Ha KayeCTBO BHINMOJHSIEMOW PabOTHl (OKa3pIBaeMOMl YCIyTH)
WJIM TIOBJIEYb 32 COO0 HEBO3MOKHOCTH €€ 3aBEPILEHUS B CPOK

Hcnonuurens 00s13aH CBOEBPEMEHHO HMH(POPMHUPOBATH HOTPEOUTENS] O TOM, YTO COONIOJICHHE



yKa3aHUHM MOTPeOHUTENsI U MHbIE O0CTOSITENbCTBA, 3aBUCAIINE OT MOTPEOUTENS, MOTYT CHU3UTH KaueCTBO
BBITIOJTHAEMOM paboThI (OKa3bIBAEMOW YCIIyTH) WIIM TIOBJIEYb 32 COOO0M HEBO3MOXKHOCThH €€ 3aBEpIICHHS B
CPOK.

Ecnmu morpebutenb, HECMOTps Ha CBOEBpPEMEHHOE U 00OCHOBaHHOE HMH()OPMHUPOBAHUE
UCTIOJHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHHMT HEHPUTOIHBIN MM HeIOOpPOKAUYeCTBEHHbIH MaTepHual, He
U3MEHHT YKa3aHHWl O CIOCOO€ BBIMOJHEHUS paboThl (OKa3aHUs YCIyrd) JUOO HE YCTPAHUT HMHBIX
00CTOSATENILCTB, KOTOPBIE MOTYT CHU3UTh Ka4deCTBO BBINOJHSACMOH paboThl (OKa3bIBAEMOW YCIYTH),
UCIIOJTHUTEb BIIPABE OTKA3aThCsl OT MUCIIOJHEHUS JOTOBOPA O BBHINIOJIHEHUU paboThl (OKa3aHWU YCIYTH) U
noTpeOoBaTh MOJHOTO BO3MELICHUS yOBITKOB.

Crates 37. [Topsnok 1 GpopMbl OIUIATHI BBITOJIHEHHOW paboThl (OKa3aHHOH YCITyTH)

[TorpeOutens 00si3aH OIJIATUTH OKAa3aHHBIE €My YCIYI'M B TOpPSJIKE M B CPOKH, KOTOpBIE
YCTaHOBJICHBI JOTOBOPOM C MCIIOJIHUTEIIEM.

[TorpeOutens 00s3aH OMIATUTH BHIMOJIHEHHYIO UCIOJIHUTENIEM B ITOJIHOM 00beMe paboTy mocie ee
npuHATUs norpedutenem. C cornacusi noTpedurens padbora MOXKET ObITh OIJlaueHa UM MPH 3aKIIOYCHUU
JIOrOBOpA B IOJIHOM pa3Mepe WM IyTeM BbIJauu aBaHca.

Omnara OKa3aHHBIX YCIYT (BBIOJHEHHBIX padOT) MPOM3BOAUTCS IOCPEACTBOM HAIUYHBIX HIIH
OE3HAIMYHBIX PACYETOB B COOTBETCTBUU C 3aKOHOAATETLCTBOM Poccuiickoit denepanuu.

[Ipu ucnonp30BaHUK HAMYHON (POPMBI PacUYeTOB OILIaTa TOBapoB (padoT, yciyr) nmorpedurenem
NPOM3BOJMUTCS B COOTBETCTBHM C YKa3aHHEM IMpojaBla (HCIOJHUTEINsS) MYTEM BHECEHMs HaJIMYHBIX
JCHEKHBIX CPEICTB NpoJaBly (MCIOJIHUTENIO), MO0 B KPEAMTHYIO OpPraHH3aluIo, JIMOO IUIATSKHOMY
areHTy, OCYIIECCTBIISIONIEMY JIEATeNbHOCTh M0 MpUeMy IUiaTexeil (u3ndeckux jmil, Tu00 GaHKOBCKOMY
IaTexXHOMy  areHty (cy0OareHTy), OCYIIECTBISIOIIEMY  JIESITEINbHOCTh B COOTBETCTBUH  C
3aKOHOJATEIbCTBOM O OaHKaX M OAHKOBCKOM NEsTEeIbHOCTH, €CJIM MHOE HE YCTaHOBJIEHO (ellepalbHbIMU
3aKOHAMM WJIM HMHBIMM HOPMAaTHBHBIMHM TIpaBOBbIMM akTamMu Poccuiickoit ®eneparuu. I[Ipu 3Tom
00s13aTeNbCTBA MOTPEOUTENS Tepea MpoaaBIoM (HCHOJIHUTENEM) MO OIUlaTe ToBapoB (paboT, yciyr)
CUMTAIOTCS MCIIOJHEHHBIMH B pa3Mepe BHECCHHBIX JICHEKHBIX CPEJCTB C MOMEHTA BHECEHHS HAJIMYHBIX
JICHE)KHBIX CPEJCTB COOTBETCTBEHHO MPOJIABILY (MCIIOIHHUTEINIO), JTMOO B KPEOUTHYIO OpPraHH3aIUIo, JINOO
IUIATEKHOMY areHTy, OCYILIECTBIISIOIIEMY JESTEIbHOCTh MO MpUEMy IUIaTeXed (U3MYecKuX JHILL, MO0
0aHKOBCKOMY IUIaTE)KHOMY areHTy (cyOareHry), OCyLIECTBIISIONIEMY JAESTEIbHOCTh B COOTBETCTBHH C
3aKOHOJATeIbCTBOM O OaHKaxX U OAHKOBCKOW JESITEIbHOCTH.

Crartbsa 38. Y1partuna cuiy.

Crartbsa 39. PerynupoBaHue oka3aHHs OTJEJIbHBIX BUJIOB YCIYT

[TocnencTBust HapylIEHUs! YCIOBUN JIOTOBOPOB 00 OKAa3aHUU OTIENbHBIX BUJIOB YCIYT, €CIIU TaKUe
JIOTOBOPBI 10 CBOEMY XapakTepy He MNOJNaJaloT IMOA JeHCTBHE HACTOSIIEH TJIaBbl, ONpPEIEISIOTCS
3aKOHOM.

Cratba 39.1. [IpaBuna oka3zaHus OTAEIBHBIX BUJOB YCIIYT, BHIIIOJIHEHUS OTAEIBHBIX BUJIOB pabOT
noTpeduTensim
[IpaBuiia okazaHus OTAETBHBIX BUAOB YCIYT, BHITIOTHEHHSI OTACIBHBIX BUOB padOT NOTpeOUTEISIM
ycranaBiuBarorces [IpasurensctBom Pocceuniickoin denepannu.

I'naBa IV. I'ocynapcTBeHHast M 00111eCTBEeHHAsI 3a1UTA NPAaB MOTpeduTeJIei

Crarea 40. DenepanbHbIii TOCYIapCTBEHHBIH KOHTPOJb (HAm30p) B 00NAacTH 3aIUTHI IPaB
norpedureneit
1. ®enepanbHbIil TOCYIapPCTBEHHBIH KOHTPOJIb (HAI30p) B 00JACTH 3aIUTHI IpaB MOTpEOUTENEH
OCyILeCTBIIAETCS (eepaIbHbIM OPraHOM HCIIOJHUTEIBHON BIACTH, YNOJHOMOUYEHHBIM [IpaBuTENBCTBOM
Poccwuiickoit @enepannu (anee - oprad rocyapcTBEHHOTO HA/130pa).



2. Ilpeamerom (enepaibHOrO TOCYIAPCTBEHHOrO KOHTpoJs (Haa3opa) B 00JacTH 3allUThI TpaB
noTpeOuTeNei SBISIIOTCS:

1) coOmroseHHe  M3TOTOBUTEISMH,  HUCIOJHHUTEISIMH, INPOJABLAMH,  YIIOJTHOMOYCHHBIMH
OpraHu3allUsIMM WM YIOJHOMOYECHHBIMU HWHIUBUAYAIBHBIMUA MPEANPUHUMATEISAMH, HMIIOPTEPaMH,
BJIaJICNIbLIAMHU arperaTopoB 00s3aTeNbHBIX TPEOOBAHUM, YCTAHOBIEHHBIX HACTOALIUM 3aKOHOM, JAPYTHMMH
denepanbHBIMU 3aKOHAMU M HMHBIMH HOPMATHBHBIMH IPaBOBBIMH akTaMu Poccuiickoit ®denepanuu, a
TaKXKe aKTaMM, COCTaBJSIIOIIUMH TpaBo EBpasuiickoro HSKOHOMHYECKOTO COI03a, PEryIHPYIOUMMHU
OTHOILIEHHS B 00JIaCTH 3aILUTHI IPAB MOTPEOUTEICH;

2) co0OmroieHre U3rOTOBUTEINIEM, UCTIOIHUTEIEM (JIMIIOM, BHIIOIHSIOMINM (YHKIIMH HHOCTPAHHOTO
U3rOTOBUTENS), TMPOAABIOM TpeOOBaHWiA, YCTAHOBICHHBIX TEXHUYECKHMMHU pErjaMeHTaMH, WU
00s13aTeNbHBIX TPEeOOBAHMI, MOJJIEKAIIUX NPUMEHEHUIO 10 JHS BCTYIUIGHUS B CHIy TEXHMYECKHX
periaMeHToB B coOTBeTcTBUM ¢ DenepanbHbIM 3akoHOM OT 27 nexabps 2002 roma N 184-d3 "O
TEXHUYECKOM PEeryJIUpOBaHUH ',

3) coOmroneHMe TMpojAaBIAMH W BIAJCNbIlAMU arperatopoB 00s3aTeNbHBIX TpeOOBaHUI K
MapKUpPOBKE TOBAapOB CPEACTBAMU HACHTU(HUKAMHK, K Iepegade HHPOpPMALUU B TOCYJApCTBEHHYIO
WH(OPMAIIMOHHYID CHUCTEMY MOHHUTOPHUHTa 3a OOOpOTOM TOBapoB, NOJJISKANIMX 00sS3aTEIbHON
MapKUpPOBKE CpEICTBAMHM HICHTU(UKAIMK, W HMHBIX TpeOOBaHMM, CBS3aHHBIX ¢ 0O0OPOTOM TOBApPOB,
uHpoOpMalMg O KOTOPBIX IMOMJCKUT BHECEHUIO B YKAa3aHHYIO TOCYIApCTBEHHYIO HH()OPMAIIMOHHYIO
cucTeMy B cooTBeTcTBUHU ¢ DenepanbHbIM 3akoHOM oT 28 nexabpst 2009 roma N 381-d3 "O6 ocHoBax
rOCy/IapCTBEHHOT'O0 PEryJIMpPOBaHUS TOProBoi nesTensHOCTH B Poccuiickoit ®enepammu’’, @enepaibHbIM
3akoHOM OT 13 wmrons 2023 roga N 203-®3 "O rocynapCTBEHHOM pEryJIMpOBAaHUM IMPOU3BOJICTBA U
o0opoTa TabauyHbIX M3/€IMH, TaOayHON MPOIYKLMH, HUKOTHHCOEPKAIIeH MPOAYKIMU U ChIpbS JUId MX
npousBojcTBa”, denepanbHbIM 3aKOHOM OT 22 Hos0ps 1995 roma N 171-®3 "O rocymapcTBeHHOM
peryJiupoBaHUM TPOU3BOACTBA U 000pOTa STHJIOBOIO CIHUPTA, AJIKOTOJIBHOM M CIHPTOCOAEpIKAIICH
NPONYKIMU B 00 OrpaHWYEeHUM TOTpPeOJIeHUs (pacHHTHs) ANKOTOIBHON MPOAYKIMHK", 32 HCKIIOUCHHEM
TaKuX O0O0s3aTeNbHBIX TPeOOBaHMM, OTHOCALIMXCS K IMPEIMETY PEeruoHaJbHOrO TOCYAapCTBEHHOTO
KOHTpoJsl (Haa30pa) B 00JacTH POHUYHOW MPOJAKH aKOTOJILHOW M CIUPTOCOAEPIKAIEil MPOAYKIMUA U
(eneparbHOrO rOCYJapcTBEHHOTO KOHTPOUISA (Hax30opa) B 00JAacTH MPOM3BOJICTBA U 000POTA 3THUIIOBOTO
CIHPTA, aJKOTOJIBHON U CIMPTOCOAepKAILei TPOYKIINH.

3. OpraHmzanysi ¥ OCYLIECTBICHHE (elepalbHOTO T'OCYAapCTBEHHOTO KOHTpois (Ham3opa) B
o0nacTi 3amMThl MpaB notpedurtesnei perynupyrorcs PenepanbHbiM 3akoHOM 0T 31 mrons 2020 roxa
N 248-®3 "O rocymapcTBeHHOM KOHTpoie (Haa3ope) M MYHHUIMIIAILHOM KOHTposie B Poccuiickoii
Deneparyn’.

4. Tlonoxenue o eaeparbHOM roCyIapCTBEHHOM KOHTpoJie (Haa3ope) B 00JacTH 3allUThl TpaB
notpedureneit yreepxnaercs [IpasurensctBoM Poccuiickoit @eneparui.

5. B monoxxennu o ¢eneparbHOM TOCYAapCTBEHHOM KOHTpoJie (Haa3ope) B 001acTH 3alUThI IPaB
noTpeOuTeNne yKa3bIBAalOTCS HAUMEHOBAHUE M CTPYKTYPHBIE 3JIEMEHThl TEXHHYECKOTO perjiaMeHTa u
(unm) oO0sI3aTeNbHBIX TPEOOBAHMH, MOJUICKANIMX MPUMEHEHHUIO 10 THS BCTYIUICHUS B CHIIy TEXHHYECKUX
perinaMeHToB B COOTBeTCTBUU ¢ DenepaibHbIM 3akoHOM OT 27 nekabps 2002 roga N 184-d3 "O
TEXHUYECKOM PEryJUpOBaHUM", OLIEHKA COOJIOACHUS KOTOPBIX OCYIIECTBIIAETCS B paMKax (heaeparbHOro
TOCY/IapCTBEHHOTO0 KOHTpoJisi (Haa3opa) B 0OOJNacTW 3amIUThl MpaB NOTpeOUTENed, a TakKe BHIbI
NPOIYKLUH, SIBISIOIIUECs 00beKTaMu (peepaabHOro rocyJapcTBEHHOro KOHTpois (Haa3opa) B 00iacTH
3aIIUTHI [IPaB MOTpeOuTENeH.

6. Opras rocy1apCTBEHHOTO HaJ30pa €Kero{H0 FOTOBUT I'OCYJApPCTBEHHBIH JJOKIIAa/ O 3alUTe IpaB
norpeduteneit B Poccuiickoit denepanuu B mnopsjake, ycraHoBieHHOM llpaButensctBoM Poccuiickoit
denepanun.

7. OpraH rocyapcTBEHHOI0 HaJ30pa BIIpaBe oOpamaTbcs B CyJ| C 3asABJICHUSAMH B 3alIUTy IpaB
NOoTpeOuTeNneii W  3aKOHHBIX HMHTEPECOB  OTHCNBbHBIX TMOTpeduTenei (rpymmbsl  HOTpeOUTENeH,
HEOTPE/ICICHHOTO Kpyra NOTpeOuTeNei), a Takke C 3asBICHUSAMH O JHKBHUIALUH HM3TOTOBUTEIIS
(MCTONHUTENS, TPOJABIA, YIIOJHOMOYCHHON OpraHU3allld, UMIIOpTEepa, Biajeiblia arperatopa) Jmodo o



IIpEKpaIEHUN JIeSITEIIbHOCTH MHAMBUYaIbHOIO IpEeANPUHAMATENS (yrmosiHOMOYEeHHOTO
WHIUBUIYaJbHOTO TpEANpUHUMATENs) 3a rpy0boe (MOBJIEKIIee CMEpPTh HIM MacCOBBIE 3a00JICBaHM,
OTpaBJICHUS JIO/ICH) HapyIICHUE NPaB MOTPEOUTENICH.

8. Opran TroCyJapCTBEHHOTO Haj30pa B TMOpSAAKE, YCTAaHOBJIECHHOM 3aKOHOJATEILCTBOM
Poccuiickoii ®@eneparyiu, MOXKeET ObITh IPUBJICYEH CYJOM K yYacTHIO B JIeNie, a TAK)KE BIIpaBe BCTYIATh B
JIEJI0 110 CBOEH MHULMATUBE WIM [0 MHUIMATHUBE JIML, YYaCTBYIOIIUX B JEJe, Ui Ja4M 3aKIOYECHUS 110
Jeny B LEISAX 3alluThl MpaB MNOTpeOMTENe B pamMkKax TIpakKIaHCKOTO WIM aJMUHHCTPATUBHOTO
CyZIOIIPOU3BOCTBA.

9. Opran rocyaapCTBEHHOIO HaJ30pa BIpaBE JaBaTh Pa3bsICHEHHsS MO BOMPOCAM MPUMEHEHHS
3aKOHOB U MHBIX HOPMATHUBHBIX IIPAaBOBBIX akTOB Pocculickon denepanuu, peryMpyomux OTHOLICHUS B
00JIaCTH 3alUTHI IPaB MOTPEOUTENICH.

10. KoncynpTupoBanue, npoGuIakTUIECKHi BU3UT, HAOIOIEHUE 32 COONIOIEHUEM 00sI3aTEIbHBIX
TpeOOBaHUM, BbIe3HOE OOCIEOBaHUE MOTYT TPOBOJUTHCA (elepalbHBIMU  TOCYAAPCTBEHHBIMU
YUYPEKIACHUSAMHY, IOABEIOMCTBEHHBIMU OpraHy TIOCYAApCTBEHHOIO HAA30pa, B IOPANKE M CIydasx,
YCTaHOBJICHHBIX MOJIOKECHUEM O (eiepalIbHOM TOCYAapCTBEHHOM KOHTpOJe (Haa30ope) B 00JIaCTH 3alUThI
npaB noTpeOuTeNeH.

Crarban  41. OOs3aHHOCTH, HW3rOTOBUTENS (MCIIOJHUTENS, NPOJAABIA, YIOJIHOMOYCHHOM
OpTraHHU3aIUH WM YIIOJTHOMOYEHHOTO MHIUBUAYATHHOTO MPEIIPUHUMATES], UMIIOPTEPA,
BJIaJIeNIblla arperaropa) Mo IMPeJOCTaBICHUI0 HH(OpMAIMK OpPraHy TroCyIapCTBEHHOTO
Haa30pa
W3zrorourtesb (MCIOJHUTENb, MPOAABEll, YIOJTHOMOYCHHAS OpraHW3alys WX YHOJTHOMOYCHHBIH
WH/IUBUYaJbHBIN TMpEANPUHUMATEb, HMIIOPTEp, BJAJENEl] arperatopa) mo TpeOOBaHUIO OpraHa
roCy/apCTBEHHOTO HA/A30pa, €ro JOHKHOCTHBIX JIUIl 0053aH MPEAOCTaBUTh B YCTAHOBIICHHBIM UMH CPOK
JIOCTOBEPHBIE CBEJICHUS, NTOKYMEHTAINIO, OOBSICHEHUS B MUCbMEHHOW W (MiH) yCTHOW (hopMEe M HHYIO
uH(pOpMaIINI0, HEOOXOAUMYIO Ui OCYIIECTBICHHS OPraHoM TOCYAapCTBEHHOIO HaaA30pa U €ro
JIOJKHOCTHBIMH JIUIIAMH ITOJTHOMOYMH, YCTaHOBIIEHHBIX 3aKOHOIaTeNIbcTBOM Poccuiickoit denepariuu.

Crartbs 42. Y1paTtuna cuiy.

Crarbsa 42.1. llonHoMOYMS BBICHIMX MHCIOJHHUTENBHBIX OpraHoB cyObekToB Poccuiickoii

®enepanyy B 00:1aCTH 3aILUTHI IIpaB NOTpedUTENeH

1. Belcmmii HMCHOMHUTENBHBIM OpraH COOTBETCTBYIOLIEro cyObekta Poccuiickoir ®enepauuu
OCYIIECTBIISICT MEPONPUATHS MO peann3aluu, 00eCeueHHIO 1 3alluTe MpaB NoTpeduTenel u B mpeaenax
CBOMX IIOJJHOMOYUI IIPUHUMAET ONPEEIICHHBIE MEPHI.

2. B mensax cojeiicTBus 3amuTe MpaB MOTPEOMTENCH HCIONHUTENbHBIE OpraHbl CyOBEKTOB
Poccuiickoii deneparnmu pazpabaTbIBalOT perHOHAIbHBIE MPOTrpaMMBbI MO 3allUTe MpaB MoTpeduteneii u
OKa3bIBAIOT COJACHCTBHE OpraHaM MECTHOTO CaMOYIpAaBJICHHS U OOLIECTBEHHBIM OOBEIUHEHUSIM
noTpeduTenei (MX acCOIMalusIM, COI03aM) B OCYIIECTBICHUN UMU 3aIUThI IPaB OTPEOUTENCH.

3. OpraH rocyapcTBEHHOTO HaJ30pa yTBEP)KAAeT METOANYECKHE PEKOMEHAlNU O pa3padoTKe U
peanu3anuy peruoHaIbHbIX ¥ MyHULIMIAIBHBIX IPOrPaMM I10 3alUTe [IpaB noTpeduTeneil.

Crarba 42.2. llepemaya ocyIIecTBICHUS MOJHOMOYHMII oOpraHa ToCyJapCTBEHHOIO Haa30pa
UCTIOJIHUTENBHBIM OpranaM cyobekToB Poccuiickoit @enepanuu

[TorHOMOUMS oOpraHa TrOCYAapCTBEHHOIO HAA30pa IO OCYUIECTBICHHIO  (helepaibHOro
rOCYJapCTBEHHOTO HajaA30pa B 00]acTH 3aliMThl MpaB MNOTpeOuTeNnel MOryT mepefaBaTbCs [Uis
OCYILIECTBJICHUSI MCIIOJHUTEIBHBIM OpraHaM cyowsekToB Poccuiickoii ®Denepanuy MOCTaHOBICHUSAMHU
[TpaButenscTBa Poccuiickoit @enepanuu B MOpsjake, ycTaHoBIeHHOM dDenepaibHbIM 3aKOHOM oT 21
nekabps 2021 roga N 414-®3 "O06 oOmuMx NpUHUMIAX OpraHU3alUH MyOJIMYHON BIIACTH B CyObEKTax
Poccuiickoii ®enepauun’.



Crartbs 42.3. [logaua u paccMoTpeHne oOpalieHuit moTpeduTenen

1. Ob6paimenue noTpedUTeNss MOXKET OBITh HANpPaBICHO B MUCbMEHHOW (opme Ha OymMaKHOM
HOCHUTEJIE WJIM B DJIEKTPOHHOH (opMe B OpraH ToCyJapCTBEHHOTO HAaJ30pa, MHbIE YIOJIHOMOYEHHBIC
denepanbHble OpraHbl HMCIOJHUTEIBLHOW BJIACTH, WCIONHUTENBHBIA oOpraH cyOwekra Poccuiickoit
®eneparyu 1100 OpraH MECTHOTO CaMOYIPABJICHUS.

2. OOpamenue mnoTpeduUTenss MOXKET OBITh HAMpPaBJICHO MO TMOYTe, C HCIOJIb30BAHUEM
MH(POPMAIIMOHHO-TEIEKOMMYHUKAMOHHON ceT "HMHTepHeT", B TOM uHcie 0pHUIMaIbHOTO caifTa opraHa
rOCYJapCTBEHHOTO HAJ30pa, MHBIX YIMOJHOMOYEHHBIX (elepajbHBIX OPraHOB HCIOJHUTEIHHON BIIACTH,
UCIIOJTHUTEIBHOTO opraHa cyowsekTa Poccuiickoit denepanun mbo opraHa MECTHOTO caMmoyrpaBieHus (B
cyobekrax Poccuiickoii denepanuu - ropoaax denepanbHoro 3HaueHust Mockse, Cankt-IletepOypre u
CeBacTonoJe ¢ UCHOJIb30BaHNEM O(UIIMATBHOIO caiiTa OpraHa MECTHOI'O CaMOYTIPaBJICHUS B Cllydyae, eCiu
3TO MpPEeNLyCMOTPEHO 3aKoHaMHU cyOBekToB Poccuiickoit @enepauuu - ropoJoB ¢enepaibHOro 3HaYCHUs
Mockesl, Cankr-IlerepOypra u CeBacTonosns), €IMHOTO MOpTaia roCyJapCTBEHHBIX H MYHHIUITATBHBIX
yCIyr MO0 PeruoHaJIbHOro MopTaja roCyJapCTBEHHBIX M MYHHUIMIIAJIBHBIX YCIYT, @ TaKKEe MOXKET OBbITH
IIPUHSTO IIPU JMYHOM IIPUEME 3asBUTEIIS.

3. B MHOroQyHKIMOHAJIBHBIX IEHTPAaX MPEAOCTABICHUS TOCYIAPCTBEHHBIX M MYHUIUIAJIBHBIX
YCIYT MOTYT OCYLIECTBIISATHCS IPUEM OOpallleHUi moTpeduTenel 1 KOHCYIbTHPOBAaHHE OTpeOUTENel 1Mo
BOIIPOCAM  3alIMTBl MX IpaB HAa OCHOBAHMM  COTJIAIIEHMH O  B3aUMOACUCTBHM  MEXIY
MHOTO(YHKITMOHAJIBHBIMU IEHTPaMH MPEJOCTaBICHUS TOCYAAPCTBEHHBIX M MYHHUIMIIAIBHBIX YCIYT H
(denepadbHBIMU  OpraHaMy HCIIOJHHUTENIBHOM BIAcTH, OpraHaMU TOCYAApPCTBEHHBIX BHEOIOJKETHBIX
(OHIIOB, OpraHaMM rocyAapCTBEHHOW BiacTH cyObekToB Poccuiickoit denepannu, opraHaMd MECTHOTO
CaMOYIIPABJICHUS.

Cratba 43. OTBETCTBEHHOCTh 32 HapyIIEHUE IMpaB MOTPEOUTENEH, YCTAHOBICHHBIX 3aKOHAMU U
MHBIMU HOPMaTUMBHBIMU ITPaBOBbIMU akTamu Poccuiickon Penepaunn
3a HapylleHHe TMpaB MOTpeOHTeNeld, YCTAaHOBJIEHHBIX 3aKOHAMH WM HWHBIMH HOPMAaTHBHBIMHU
npaBoOBbIMU akTaMu Poccuiickoit @enepannu, npoaasen (MCIOJIHUTEIb, U3TOTOBUTENb, YIIOJTHOMOUCHHAS
OpraHu3alsi WIA YIOJHOMOUYCHHBI WHAMBUIYAIbHBIH TpPEANPUHUMATENb, HMIIOPTEP) HECET
aIMUHHMCTPATUBHYIO, YTOJIOBHYK) WM T'Pa)JaHCKO-IIPABOBYK) OTBETCTBEHHOCTb B COOTBETCTBUU C
3akoHozaTenbcTBoM Poccuiickon denepannu.

Cratba 44. OcyliecTBICHUE 3alUTHI TPaB MOTPEOUTENeH OpraHaMyu MECTHOTO CaMOYIIPaBIIeHUS

B memsix 3amuthl mpaB MOTpeOHTENedl Ha TEPPUTOPUM MYHHUIIMIATBHOTO OOpa30BaHUs OpraHbI
MECTHOTO CaMOYIIpaBJIeHHsI BIPaBe:

paccMaTpuBaTh OOpaIlleHusl TMOTpeOuTenei, KOHCYIbTUPOBATh HMX IO BOMPOCAM 3alIWTHI MPaB
norpeduTenei;,

oOpaniatbcs B CyJbl B 3aIIUTY TpaB oTpeOuTeNneH (HeonpeaeaeHHOro Kpyra notpeourenei);

pa3pabaTeiBaTh MYHHUIIUIIAIBHBIE IPOTPAMMBI TI0 3aIUTE MPaB MOTPEOUTEICH.

[Tpu BBISBICHUU O OOpAIICHUIO MOTPEOUTENST TOBapoB (padoT, yCIIyr) HEHAUICKAIIErO KaueCTBa,
a TaKKe OMACHBIX Ui KHU3HU, 3I0pPOBbs, UMYIIECTBA MOTpeOUTENeH U OKpYKaIoLIeH Cpeabl OpraHbl
MECTHOTO  CaMOYMpaBICHUS  HE3aMEJUTENbHO U3BEmAloT 00 9ToM  QeaepalbHble  OpraHbl
UCTIOJTHUTEJIBHOM BJIACTH, OCYIIECTBIISIOIINE KOHTPOJIb 32 KAUeCTBOM M 0€30MacHOCThIO TOBapoB (pador,
yCIIyT).

VYrpatuna cuiy ¢ 29 mapra 2019 r. - ®enepanphblii 3akoH ot 18 mapta 2019 r. N 38-D3

Crartbs 45. [IpaBa o0IIECTBEHHBIX 00bEIMHEHU MTOTpeOUTeNeH (X acColMallHii, COI030B)

1. I'paxxgane BmpaBe OOBENUHATHCA HA JOOPOBOJBHONW OCHOBE B OOIIECTBEHHBIE OOBEIUHEHUS
norpebuTeneit (MX accoluaIyu, COK3bl), KOTOPBIE OCYIIECTBISIOT CBOK JCSITEIBHOCTh B COOTBETCTBUH C
ycTaBaMHU YyKa3aHHBIX OObeAMHEHHMH (MX accolMalliii, COK30B) M 3aKOHOJATEIbCTBOM Poccuiickoii
Oepnepauun.

2. OOIecTBeHHbIC OOBEAMHEHUS MOTpeOUTEeNel (MX acCOLMAIUK, CO3bI) JUIS OCYIICCTBICHHUS



CBOMX YCTaBHBIX LIEJIEH BIIpaBE:

y4acTBOBaTh B pa3pabOTKe 00s3aTeNbHBIX TpeOOBaHUIl K ToBapaM (paboTaM, yciayram), a Takxke
IIPOCKTOB 3aKOHOB M HMHBIX HOPMAaTUBHBIX IIPAaBOBBIX aKTOB Poccuiickoil denepanuu, peryaupyromux
OTHOILIEHHS B 00JIACTH 3aILUTHI IPaB MOTPEOUTENCH;

NPOBOANTH HE3aBUCHMYIO SKCIEPTH3Y KauecTBa, O€30MacHOCTH TOBapoB (padoT, yciyr), a Takke
COOTBETCTBUSl TOTPEOUTEIBCKHX CBOMCTB TOBapoB (pa0OT, yCHIyr) 3asBJICHHOM IpOJaBLAMH
(M3rOTOBUTEIISIMH, UCIIOTHUTEISIME) HH(POPMALIUH O HUX;

OCYILECTBIISATh OOLIECTBEHHBI KOHTPOIb 3a COOJIIOJICHUEM IpaB MOTpeduTeneil u HanpaBisaTh B
OpraH roCyJapCTBEHHOIO Haj30pa W OpraHbl MECTHOTO CaMOyIpaBieHUs WHpopMaluioo o QakTax
HapyIllIeHU# MpaB norpeOuTeneil s NpOBEAEHHsS MPOBEPKH STHX (aKTOB M TMPHUHATUS B CIy4ae HX
MOATBEPXKICHUS Mep [0 TNPECeUCHHIO HapylIeHUl mpaB moTpeOHuTeneld B mpeAesax HOTHOMOYHMA
YKa3aHHBIX OPraHoOB, y4acTBOBATh B IPOBEACHUH 3KCIEPTU3 IO (haKTaM HApyLICHUN MpaB NoTpeOUTesei B
CBSI3M ¢ oOpamieHusMu noTpedureneit. [Ipu ocyiiecTBieHnn OOIIECTBEHHOTO KOHTPOISL OOIIECTBEHHBIE
oO0benMHEeHNsT moTpeduTeneil (WX accouuanyy, COK3bI) HE BIOpaBe TPeOOBAaTh OT HW3TOTOBUTENEH
(ucnonHUTENEH, NPOAABLOB, YIOJIHOMOUYEHHBIX OpPraHU3alUil WIM yIOJHOMOYEHHBIX WHIMBUAYAIbHBIX
NpeANpUHUMATEINCH, UMIIOPTEPOB) HPEACTABICHUE TOKYMEHTOB (BBIOJHEHUE NEWUCTBHI), 00sS3aHHOCTH
npejcTaBieHus (BBITTOJIHEHMS) KOTOPBIX 110 TPEOOBAHUIO TIOTPEOUTENSI HE YCTAaHOBJICHA 3aKOHOM;

pacnpocTpaHsaTh HHPOPMAIIMIO O IPaBax MOTpeOUTeNIeH 1 0 HEOOXOAUMBIX JEHCTBUAX MO 3AIINUTE
ITUX TpaB, O pe3yJbTaTaX CPaBHUTEIBHBIX HCCIIENOBaHUI KadyecTBa TOBapoB (padoT, yciyr), a Takke
UHYI0 HH(pOpMaIuio, KoTopas OyJeT crnocoOCTBOBATh pealu3allid IpaB M 3aKOHHBIX WHTEPECOB
norpeduteneil. [TyOmukyemple OOLIECTBEHHBIMH OOBEIMHEHUSMH NOTpeOuTenei (X accoUuanusMH,
COI03aMH) PEe3yJIbTaThl CPAaBHUTEIBHBIX HCCIIEJOBAHUI KauecTBa TOBApoB (padoT, yciyr) HE SBISIFOTCS
peKIamon;

BHOCUTh B (peiepajibHble OpraHbl HCHOJHUTEIbHOM BIACTH, OpPraHU3alUMHM TPEATIOKEHUS O
NPUHATAU Mep TI0 TOBBIIICHUIO KauecTBa TOBAapoB (padoT, yciyr), 1Mo MPHOCTAaHOBJICHHUIO MTPOM3BOJICTBA U
peanu3anuu ToBapoB (BBIIOJHEHHS PadOT, OKa3aHMsl yCIYT), IO OT3bIBY C BHYTPEHHETO PHIHKA TOBAPOB
(pabor, yciyr), HE COOTBETCTBYIOIIUX NPEABSBISIEMBIM K HAM M YCTAaHOBJIECHHBIM 3aKOHOAATEIHCTBOM
Poccuiickoii @enepannu 0 TEXHUYECKOM PETYIMPOBAHUH 00s13aTEIbHBIM TPEOOBaHUSAM,;

BHOCHUTBH B OpraHbl MPOKYpaTypsl U (pefepasibHble OpraHbl UCIIOJHUTEIBHON BIACTH MaTepHalIbl O
IIPUBJICUEHUN K OTBETCTBEHHOCTHM JIMIL[, OCYILECTBISAIOUIMX IPOU3BOJICTBO M pealIM3alUI0 TOBAPOB
(BBIMONTHEHNE PAa0OT, OKa3aHWE YCIYT), HE COOTBETCTBYIOIIMX MPEIBSBISEMBIM K HUM O0S3aTEbHBIM
TpeOOBaHUSAM, a TaKkKe HapyIIAOUIMX IpaBa NOTpPeOUTENeH, YCTAaHOBJICHHbIE 3aKOHAMH W HMHBIMH
HOPMAaTUBHBIMU IIPABOBBIMU akTaMu Pocculickon Penepanny,

oOpamiatbcss B OpraHbl IMPOKYpaTrypsl C Mpocb0aMH MPUHECTH NPOTECTH O NPU3HAHUH
HEJIeHCTBUTEIbHBIMU AKTOB (heepajIbHBIX OPraHOB HCIIOJIHUTEIBHONW BIIACTH, AKTOB MCIIOJHHUTEIbHBIX
opraHoB cyObektoB Poccuiickoii ®enepanuu UM aKTOB OpPraHOB MECTHOTO CaMOYIIpaBIICHUS,
POTUBOPEYAILIMX 3aKOHAM M MHBIM PErYJIHMPYIOLUIMM OTHOLIEHHUS B OOJIACTH 3aIlMTHI PaB MOTpeduTenen
HOPMaTHUBHBIM I1paBOBbIM akTaMm Poccuiickon denepaunu;

oOpamiatbcss B CyIbl C 3asBICHHSIMM B 3aIIUTy NpaB NOTpeOUTENeH M 3aKOHHBIX HMHTEPECOB
OTAEJBHBIX MOTpeOuTeNel (rpymnmnsl moTpeduTeNnel, HeoNpeAeIeHHOr0 Kpyra noTpeouTeneii);

y4acTBOBaTh COBMECTHO C OPIaHOM TOCYJIapCTBEHHOI'O Ha/i30pa B ()OPMHUPOBAHUU OTKPBITHIX U
00IIEIOCTYIHBIX TOCYJapCTBEHHBIX HH(POPMAIIMOHHBIX PECYPCOB B OOJIACTH 3alUTHI IPaB noTpeduTenei,
Ka4ecTBa U 0€30MacHOCTH TOBAapoB (padoT, ycuyr).

Crartbs 46. 3amura npaB ¥ 3aKOHHBIX HHTEPECOB HEONPEIEICHHOI0 Kpyra norpeduresnei

Opran ToCyZapCTBEHHOTO HaJA30pa, OpraHbl MECTHOIO CaMOYIpPAaBJICHMs, OOIIECTBEHHbIE
o0bearHeHHs oTpeduTeneil (MX accolunalyy, CO3bl) BIPaBe NPEABIBIISATH HCKU B CYJIbI O IPEKPALICHUN
NPOTUBOIPABHBIX JICHCTBUI N3rOTOBUTENS (MCIIOIHUTEIS, IPOABLA, YIIOJIHOMOYCHHOW OpraHU3aluy UIN
YIOJIHOMOYEHHOT'O MHAMBUIYAJILHOTO MPEANPUHUMATENS, UMIIOPTEpa) B OTHOIICHUU HEOIPEICICHHOTO
Kpyra rnorpeouteneii.



[Tpu yIOBIETBOPEHUHU TAKOTO MCKa CyJl 00SI3bIBAET MIPABOHAPYILUTENS JTOBECTH B yCTAHOBJICHHBIH
CYJIOM CPOK 4Yepe3 CpeAcTBa MacCOBOW MH(OpPMAIMK WM UHBIM CIOCOOOM 10 CBEACHHS MOTpEOHTENei
peleHue cyna.

BerynuBiiee B 3aKOHHYIO CHILy pEIICHME CyJa O I[PU3HAHUM JEHUCTBUM HM3TOTOBUTEISA
(ucromHUTENS, MPOJABIA, YIMOJIHOMOUYEHHOH OpraHu3alui WM YIOJHOMOYEHHOI'O HHIMBHIYaJbHOTO
OpeANPUHUMATENS, UMIIOpTepa) TMPOTHBOIPABHBIMH B  OTHOLICHUH  HEONPENCIICHHOTO  Kpyra
norpeOuTeneil 00s3aTeabHO IS CyJa, PAacCMaTPUBAIOIIETO HCK MOTPEOUTENsl O 3alluTe €ro Ipas,
BO3HUKIIUX BCIICACTBUE HACTYIUICHHS TPa)KJIaHCKO-IPABOBBIX IIOCIEACTBUN ACWCTBUI H3TOTOBUTENS
(ucromHUTENs, MPOJABIA, YIMOJTHOMOUYEHHOH OpraHu3aluil WM YIOJHOMOYEHHOI'O HHIMBHIYaJbHOTO
OpeANpUHUMATEIIS, HIMIIOPTEPa), B YaCTH BOIPOCOB, UMEJH JIM MECTO TAaKUE JNCUCTBHS U COBEPIICHBI JIN
OHM  M3rOTOBHTENEM  (MCIIOJHUTENEM,  TPOAABLOM,  YIOJHOMOYCHHON  OpraHuM3aldeid  Win
YIIOJIHOMOYCHHBIM HHIMBUIYJIbHBIM MIPEANPUHUMATEIIEM, UMIIOPTEPOM).

OnHOBpEMEHHO C YJIOBJIECTBOPEHHEM HCKA, NPEABSIBICHHOTO OOIIECTBEHHBIM O0BEINHECHUEM
notpeduteneid (MX accolManued, COK30M), OpraHaMd MECTHOTO CaMOYIpaBIICHHS B HWHTEpecax
HEOIPEEIEHHOI0 Kpyra mnorpeOuTeneii, cyl NpUHUMAeT pPEUIeHHEe O BO3MEIEHHHM OOLIECTBEHHOMY
o0beMHEeHNIO ToTpeduTeneil (MX accouualyy, COl3y), OpraHaM MECTHOTO CaMOYIIPABJICHHS BCEX
MIOHECEHHBIX T10 JIeTy CyJIeOHBIX M3AEPHKEK, a TAKKe MHBIX BOSHUKIIUX JI0 OOpaIleHHs B CYJ] M CBSI3aHHBIX
C paccCMOTpPEHHEM Jiesla HEOOXOAMMBIX PAacXoJlOB, B TOM YHCJIE PACXOJ0OB Ha MPOBEICHHE HE3aBHCUMOMU
OKCHEpPTH3bl B CIy4yae BBIABICHUS B pe3ylbTaTe MPOBEACHHS TaKOM SKCIEpPTU3bl HapYLICHUS
00s13aTeNbHBIX TpeOOBaHMH K ToBapaM (paboram, yciayram).

[Ipe3nnent Poccuiickoit denepanuu b.Enbuun

Mocksa, /lom CoBeroB
7 despans 1992 roma N 2300-I



